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From the Editor

A few months ago [ received an email from a
reader who was so embarrassed that she’d
fallen victim to a phishing scam that she
wanted to “disconnect from the web forever
and flush my tablet down the toilet”. I told her
not to be too hard on herself because these
scams are getting harder to spot all the time.
Often in ScamWatch readers reveal how close
they came to being scammed, only realising

just before the final, fatal click what was going on.

In this cover feature we’ve highlighted the
most dangerous new scams, from fake
antivirus programs to council tax refunds (if
only!). We also tell you what to do if you fall
victim. Ultimately, scammers want to steal

| REMOVE HIDDEN JUNK| RE

free program you should use

RD WHAT YOU
> YOUNORMALLY MISS | DO ON YOU!

your identity, not by taking over your life, but
by stealing your account passwords and bank
details. They can cause carnage with this
information.

Scammers have no scruples. As you’ll see on
page 8, they’ll even exploit tragedy to try to con
you. I hope our advice makes you feel safer.
Daniel Booth
editor @computeractive.co.uk
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The top stories in the world of technology

New ‘fingerprint’ code secretly
tracks what you do online

R esearchers have discovered
software on many popular

websites - including
Kaspersky (www.kaspersky.
com) and BT (www.bt.com)

- that tracks your browsing
habits in a way that’s virtually
unblockable using standard
privacy protection.

The software was found
in the code of ‘social
bookmarking’ widgets made
by AddThis, which let you
‘like’, ‘tweet’ and share web
pages. AddThis has been
secretly testing a tracking
technology called ‘canvas
fingerprinting’ on five per cent
of the world’s top 100,000
websites.

You don’t need to click a
widget to be tracked - just
visiting the website is enough.

Canvas fingerprinting works
in a similar way to cookies, by
keeping a record of which
websites you visit. However,
unlike cookies, fingerprinting

is “hard to block” and “once
some tracking has happened, it
is hard to start from a truly
clean profile”, according to
researchers at Leuven
University in Belgium.

Many websites on which the
tracker has been discovered
claim to have been unaware of
it, and have now removed
AddThis widgets. You can see a
list of sites that still track you
using canvas fingerprinting at
www.snipca.com/12977.

AddThis says the tool is “well
within the rules, regulations,
laws and policies that we
have”, because it’s only being
used for “internal research and
development” at this point.
AddThis lets you opt out of
being targeted by personalised
adverts at www.snipca.
com/12978, but the campaign
group, Electronic Frontier
Foundation (EFF), claims this
doesn’t stop you being tracked.

The EFF recommends using

COMMENT

It's been three years since

the European Commission
updated the e-privacy
directive, forcing sites to
notify users when they're
being tracked for marketing.
This has given companies
enough time to develop clever
new tracking techniques

that are hard to spot. What's
worrying is that companies
can use “internal research”

as an excuse to hide tracking
tools. Companies shouldn’t be
allowed to get away with this -
it's still research for marketing,
after all. We should be told
when it's happening, so we
can easily opt out.

their own Privacy Badger
(www.snipca.com/12980)
software or the Disconnect
add-on (www.disconnect.me)
to avoid being tracked.

UK nuisance-call blocker only 30% etffective

People who sign up to the
Telephone Preference Service
(TPS, www.tpsonline.org.uk)

are still being plagued by large

numbers of nuisance calls
from cold-calling companies.
Ofcom set up the TPS in
1999 to provide a free way to
opt out of receiving nuisance
calls from marketing
companies. However, a study

by Ofcom and the Information
Commissioner’s Office (ICO)
has found that the number of
cold calls received by people
who sign up reduces by only
31 per cent on average..

Many people give their
consent to receive marketing
calls without knowing it,
usually through online forms
that require them to tick a box

to opt out. |
Mike Lordan, |
Direct Marketing
Association (DMA)
external affairs
director, joined the
ICO in calling for
more powers and
tougher punishments
to combat cold callers.

“As the law currently stands,

these wrongdoers
.l are simply able to
4| get away with
| breaking the rules
with impunity,”
said Lordan.
“This means that
without deterrence
complaints from
consumers will
continue to rise.”

You'll like this... A US firm has made a spray

that adds a waterproof coating to phones and

... but not this Criminals hacked 50,000
WordPress websites using a flaw in the

tablets (www.invisiblewaterproofing.com)
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No hiding place! Website lists
news stories removed by Google

A website has launched that
provides links to articles that
Google has removed from its
search results in the wake of
the EU’s controversial ‘right to
be forgotten’ ruling.

In May, the EU ruled that
people have the right to ask
search engines to remove links
to articles about them if they
are “inadequate, irrelevant,
or no longer relevant”. The
creators of Hidden From

Google (www.hiddenfrom
lgoogle.coml) say their website
is “a way of archiving actions
of censorship on the internet”.
Among the articles listed on
Hidden From Google are those
about a convicted Portuguese
sex offender called Carlos
Silvino and an article relating
to George Osborne’s brother’s
conversion to Islam so he
could marry his Muslim
partner (see screenshot above).
People can submit articles

3 - Bl
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George Osborne’s brother
converts to Islam

they think have been removed
from search results, as long as
they provide a link to a story
confirming Google has deleted
the link. Whenever Google
removes links relating to a
particular search term, it says
so at the bottom of the search
results page (see screenshot
above right).

In July, the Society of
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Editors (www.societyofeditors|
[co.uK) - a group representing
editors within 400 media
organisations, including the
BBC, Sky and ITN - wrote to
David Cameron urging him to
“firmly resist” the ruling and
any attempts to extend its
scope from search engines to
newspaper website archives.
You can download the SoE’s

letter atfwww.snipcal
om/12913.

At the end of May, Google
put up a ‘right to be forgotten’
online form and has received
over 70,000 link-removal
requests since. In July,
Microsoft added a similar
form to its search engine Bing
(www.snipca.com/12914).

Poor parking shamed by
Facebook photographer

A man from Lowestoft has
been praised by his local
council for taking pictures of
badly parked cars in his area
and posting them to a
Facebook group.

The man, known only as
‘Stuart’, set up a Facebook
group called Park It Right
Lowestoft (www.snipca]
[com/12917), after he became
frustrated with vans and
trailers parked on the
pavement.

“There’s never any parking
wardens around and the
whole of Lowestoft seems
to be getting worse,” Stuart
told the BBC.

“Some of my friends and
family think I shouldn’t be
bothering, but some of the
parking is just dangerous and

selfish - and it’s annoying.”

A spokesman from Waveney
District Council said: “Any
public support and awareness
for considerate parking can
only be a good thing and if
people wish to report incidents
to us they can call us or look
up ‘nuisance parking’ on our
website.”

Stuart’s Facebook group,
which has over 2,900 likes,
has an active community of
people commenting on the
photos, which range from the
shocking to the absurd. One
photo shows a dog left inside a
car on a hot day. Stuart called
the police, who smashed the
car window to release the dog,
which was unharmed.

With the amount of
publicity the careless parkers

&

&, CheckIn

| 0

JTomorrow's

: Eight blind people in Reading

are receiving, Stuart hopes the
group will make the people of
Lowestoft — and elsewhere -
be more considerate when
parking their cars.

Some of those commenting
on the Facebook page seem to
be taking the hint, with one
posting: “Dreading seeing my
van or car on here one day”.

 [snipca.com/12850.

APPS WITH IN-APP
PAYMENTS NO

LONGER ‘FREFE’

Google's Play Store will stop
listing as ‘free’ apps that
contain in-app purchases.
Many apps (especially games)
that claim to be free only let
you access key features if
you pay for them within the
app. This change has come
about after pressure from the
European Commission, which
is also urging Apple to do the
same on its App Store. Apple
has so far not responded.

TEEN ‘SEXTERS’ FACE
SEX OFFENDERS LIST
Police have said that
teenagers aged 16 and 17
who text sexual images of
themselves to each other
could be breaking the law,
despite being above the

age of consent. Detective
Sergeant Jan Rusdale,

from Nottinghamshire
Police’s sexual exploitation
investigation unit, said that it
could be seen as distributing
indecent images of a child. If
prosecuted, teenagers could
end up on the Sex Offenders
Register, though the police
say they're more likely to be
offered support.

have taken part in a secret test
to trial a Microsoft ‘headband’
that tracks the user step

by step and gives them
information and directions
through an earpiece. Experts
say people with full vision
could also use it when
shopping, travelling and
visiting exhibitions. This video
by Guide Dogs and Microsoft
shows it being used: www]l
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News

I Malaysia Airlines plane-crash
scams spread across web

GET MORE ONEDRIVE
STORAGE

The promised increase

in storage for OneDrive
(https://onedrive.live.com),

Scammers are exploiting the
Malaysia Airlines plane crash
in eastern Ukraine by setting

nuisance phone calls.
Another Facebook link
appeared in users’ News Feed

Microsoft's cloud-storage
service, has arrived. New
and existing OneDrive users
now get 15GB of free storage

up bogus Facebook tribute

pages to some of the victims

that contain video links
designed to trick people

promising “actual footage” of
the crash (see screenshot
below). The link took people
to adverts and a download for

(up from 7GB), while Office
365 subscribers can now
take advantage of 1TB of free
storage, up from 20GB.

4G SET TO ARRIVE IN
NATIONAL PARKS

You could soon be enjoying
superfast 4G broadband

on your device in Britain's
national parks. The Mobile
Operators Association is to
work with National Parks
England to provide mobile
broadband to towns and
villages that lie within various
national parks, where signals
are often poor due to the
terrain and remote locations.
How this will be achieved
remains to be seen, but major
construction work is unlikely
as the parks are protected by
UK planning laws.

into handing over their
personal details.

One such Facebook page
claimed to be dedicated
to Liam Sweeney, a
Newcastle United fan
travelling to New Zealand
to watch his team play
and who was among the
298 people killed in the
crash. The page featured a
photo of Sweeney, but
only one post - a link
titled “Video Camera
Caught the moment
plane MH17 Crash over
Ukraine”.

Clicking the link took
you to a porn site, where
you’d be asked to verify

you were over 18 by o)

.mm

entering your phone
number. By doing so
you’d be added to a spam
list and then targeted by

a malicious video player.
Facebook has been removing

the links and ‘tribute’ pages as

PAC UG #0001 LA Matmyras horbones il M| T il TN poupple an beyarid o7 ashes o Lbi st

soon as they are reported.

Twitter has also been hit by
a wave of bogus links posing
as information about the
crash. Online security firm
Trend Micro has reported
links to fake sites designed to
generate advertising revenue
and to malicious sites
containing the Zeus malware,
which steals bank details
from your computer. On
its blog Trend Micro
warns that such scams
will continue to emerge
as more details about the
MH17 disaster come to
light (www.snipca.
com/12908).

Criminals often exploit
tragedies to spread scams
via the internet. They
usually focus on natural
disasters and terrorist
attacks significant
enough to trigger
international headlines,
such as the Boston
Marathon bombing in
2013 and the Japanese
earthquake and tsunami
in 2011.

Spammer who sent 500,000 texts
a day gets off with £4,000 fine

The fraudster behind a
spamming operation that sent
over 500,000 texts a day to
people in the UK has been
fined just £4,000.

Jayesh Shah, who lives in
London but runs a call centre
in India, was behind millions
of deceitful texts telling people
they could claim compensation
for mis-sold PPIs (payment
protection insurance). Shah
would sell respondents’
personal details to claims
firms - some based in the UK
— for up to £7.50 each. He
was finally exposed by an
undercover Daily Mail
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reporter in December 2012.

Sending unsolicited
marketing text messages
can result in fines of up to
£500,000, but Shah avoided
this punishment because he
operated from abroad. He was
eventually only prosecuted for
lying about the nature
of his business on the
ICO (Information
Commissioners’
Office) register, which
landed him a £4,000
fine, £2,703 court
costs, and a £400
victim surcharge.

The ICO will

continue to investigate Shah,
but they admit that it will be
difficult to track him because
he is not identified in the calls
and texts that are made by his
employees. David Clancy from
the ICO said: “As far as we are
aware, he’s still operating”.

What's new from

Google

The Google Maps apps for
Android and iOS have a
new button called Explore
that shows you what
places and activities you
can enjoy nearby. Cleverly,
the suggestions change
depending on the time of
day and weather - so you
won't receive ideas for
outdoors activities during a
thunderstorm. You'll see the
button at the bottom right
of a map. Read more on the
official Google Maps blog:
www.shipca.com/12918.




Question
of the

Fortnight

But what does that mean for public libraries?

n mid-July Amazon

launched Kindle Unlimited
(www.snipca.com/12982)
in the US. For only $9.99 a
month, the service gives
customers unlimited access
to over 600,000 ebooks
and audiobooks. It’s been
described as a Spotify
for books, letting customers
read as many titles as they
like every month.

This sounds like a great
service, but some people are
worried about the impact
on public libraries. Dino
Grandoni of The Huffington
Post wrote that people will
choose Amazon over libraries
because “they will expect
Kindle Unlimited to be faster
and more convenient to use,
since speed and convenience
are two things Amazon’s
proven to be good at” (Www.
snipca.com/12981).

He’s not wrong. Amazon’s
success is global, and if Kindle
Unlimited arrives in the UK

visitors be tempted to
abandon their local library in
favour of Amazon?

Perhaps surprisingly, some
UK librarians think the threat
is overstated. Nick Stopforth,
head of digital at the Society

£ £ 1t'sbeen described as a Spotify
for books; customers read as many
titles as they like every month § 9

(as seems likely should it
prove popular in the US), it
could damage Britain’s already
beleaguered libraries.
Libraries have had a tough
few years since the Government
cut funding in 2010. Over 270
libraries have closed down
according to the Chartered
Institute of Public Finance and
Accountancy (CIPFA), while
visitor numbers fell by six per
cent in 2013. Will even more

of Chief Librarians (SCL),
thinks libraries will always
hold a special appeal. “The
attraction of public libraries
is that they’re freely available
and the content is chosen by
trained staff who have the
public in mind,” he said.
“I can’t see a business model
that would threaten the
public model.”

It doesn’t help Amazon that
so many bestselling and classic

books will be unavailable via
Kindle Unlimited. Moreover,
readers in the US won’t find
books from the ‘Big Five’
publishers (Penguin Random
House, Macmillan,
HarperCollins, Hachette and
Simon & Schuster) because
of copyright disputes. Classic
books like Nineteen Eighty-
Four, To Kill a Mockingbird,
and In Cold Blood are off
limits, as are six of the top 10
current bestsellers at
Waterstones. With these gaps,
it’s clear that Kindle Unlimited
has a long way to go to
compete with public libraries.
In fact, ebooks could be
libraries’ hidden weapon,
although only if their ebook-
lending schemes improve.
Currently, systems such as
OverDrive (http://company.
overdrive.com) are available in
around 80 per cent of the UK’s
libraries, but book publishers
currently impose restrictions

Will Amazon kill your
locallibrary?

Amazon's new ebook service offers unlimited titles every month.

on which titles are available.
Libraries will suffer if people
who prefer ebooks can’t find
the titles they want, so they
need publishing companies
to relax the rules.

So it seems that libraries
have more to worry about
than Amazon - for the time
being at least. But if Kindle
Unlimited does arrive here,
the marketing campaign
behind it will be huge.

Many people worry that
battling Amazon is a fight
our libraries will never win.

THEFACTS

e Kindle Unlimited offers
600,000 books for $9.99
amonth

e 270 libraries in the UK have
closed since 2010

e Around 80 per cent of
UK libraries have ebook-
lending schemes
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Tell us what's on your mind

Email: letters@computeractive.co.uk

Why discourage use
of Microsoft Security
Essentials?

I have been an avid reader of

Computeractive for many years,
but [ am bemused regarding your
comments that you should not use
Microsoft Security Essentials. I have used
this for the past five years and have never
experienced a virus. It all comes down to
common sense when using the internet
- such as not opening emails or
attachments if you don’t know what they
are. Paid-for antivirus programs cost a
fortune, and if Microsoft can’t keep you
safe nobody can. I feel you are doing
people out of the opportunity of using a
free virus-
protection
program at a time
when we have to
pay through the
nose for
everything.

Chris Farley

m While we agree that common
sense plays a big part in staying safe, we
think anyone relying solely on Microsoft
Security Essentials (MSE) is leaving
themselves at significant risk of attack.
Not only did MSE come bottom in our
last antivirus group tests (Issue 425), but
Microsoft itself has said that other
programs should be used on top of it
because it only offers “baseline”
protection (www.snipca.com/12843).
It’s true that in our last test the top
three programs were paid-for (Kaspersky,
Norton and ESET). But Avast and AVG’s
free products performed well, and we
have no problem recommending them.
They’re certainly both much better
than MSE.

Life online in Spain

Readers in the UK might be

interested in the attitude of
Spanish internet providers. I've had a
WiMax account - very popular in Spain
- for many years, offering around 1Mbps
at €45 a month plus tax. That’s fairly
pricey, but the bandwidth is both for
uploads and downloads, and it is reliable.

However, after British expats lost BBC,

ITV and Channels 4 and 5 on the ASTRA
satellites earlier this year, my ISP

10 6-19 August2014

contacted us and offered increased
bandwidth of 3Mbps for no extra cost so
we could watch television on the internet.

The guy who came round to tweak my
WiMax also installed a phone and fax
connection box (which I had not asked
for), so we also now have free unlimited
landline national phone calls and free 150
minutes a month to mobiles. And as my
own router was working well he didn’t
change it, but left me a brand new one
anyway for free.

So that’s life in Spain for you - half the
time nothing works properly, but when it
does, we do very well.

Robin A Flood

From a Sharp PC to Skype
in three decades

I 'was very interested to read in

Issue 427 about people’s old
technology still in use. It fired up a lot of
happy memories for me. My first
computer was a Sharp MZ80A (pictured
above right, for more information visit
www.old-computers.com), although my
interest in computing preceded the
purchase of that. I was hooked by the
BBC’s Computer Programme (Www.
snipca.com/12675) and remember the
pleasure I got from just learning BASIC
before I ever got my hands on a computer.

Thus started years of fun with

programming. Working with the MZ80A
and its “massive” 48K memory was a

rewarding time. Another love affair
followed with the Amstrad CPC6128

(it’s on Wikipedia at www.snipca.
com/12677). This time there were
goodies to be had - a printer and an
acoustic coupler. Then followed the
Amstrad shows in London where I made
the best purchase ever - the Protext,
Prospell and Promerge ROMs.

Time marched on and my phone bills
increased as I became involved with
online bulletin boards and then Micronet.
However, the creative days were coming to
an end. After more than a decade with the
MZ80A and the Amstrad, I moved up to a
PC. I no longer did any programming, but
used the computer mainly as a reference
library. As time went on it became a useful
holiday-booking tool, and then social
networking and Skype happened, but the
euphoria I felt in those early years had
vanished. So I have decided to learn
another computer language - all I have to
do is crack ‘C’ (www.snipca.com/12678)

Lack of camera manuals ‘inexcusable’

How I agree with Stuart

Andrews on missing manuals
(The Final Straw, Issue 428). When in
2006 [ bought my first digital camera, a
little Fujifilm, it came with a small but
comprehensive manual, as did my
Panasonic DSLR which I bought two
years later. When last year [ bought a
Sony RX100 camera for more than
£400 it came with just a leaflet that
gave almost no information on the
myriad controls. [ was forced to spend
another £16 on a book before I could
understand it properly.

The camera itself, a beautiful little

thing, is obviously aimed at the keen
photographer who is willing to pay

several times the price of a cheap
camera, so the lack of a manual of any
sort is inexcusable.

Euel Lane




and if I fail at that I've still got the MZ80A
and the Amstrad.
Colin Baker

Pro-testing against ‘pro’
marketing
g [ was interested to read in Issue 427

(page 54) that Computeractive had
become disillusioned with Advanced
Uninstaller Pro, with its associated
program Optimizer Pro. These would
never have breached my mental firewall
in the first place, for the following reason.
It is almost impossible to sit through an
hour of commercial television without
being bombarded several times to buy a
product which has a name either
beginning or ending with the term “Pro”.
From toothpaste to painkiller, car wax to
kitchen mops, I have long come to realise
that marketing men will stick the term
on anything halfway useless in the
knowledge that it will increase sales on a
dubious product. Let us be more pro-
fessional in our appraisal of pro-ducts
being pro-moted!

Allan Hailstone

Rise of smartphone zombies
is just society changing

It’s been amusing reading what

Computeractive readers have to
say about so-called ‘smartphone
zombies’, but I feel there’s a danger of us
all sounding a bit old-fogeyish. When I
was a kid, back in the Sixties, I remember
the generation above me moaning about
people using transistor radios in public.
[ remember a stern old gentleman telling
me that [ was “destroying my brain cells”
listening to it while sitting on a train!
New technology always changes the way
people behave, and it always takes time
for those who haven’t changed their
behaviour to adapt.

Also, as anti-social behaviour goes,
walking around with your eyeballs glued
to a phone isn’t terribly offensive. It’s not
as bad as spitting or dropping litter, is it?
When I see these ‘zombies’, I do wonder
whether they’re going to meander in
front of a double-decker bus, but [ don’t
feel angry or irritated by their behaviour.
Society is always changing, and I think
it’s interesting to observe how.

Donald Thornton

Sticking with Windows 7,
despite end of support
I have absolutely no intention of
upgrading from Windows 7 - at

STARLETTER

Emergency data law is ‘necessary’

to keep us safe from terrorists

increasingly
dismayed by the negative
reactions to laws that are
intended to keep us safe.
In Issue 428 you report
that so-called ‘privacy
campaigners’ have criticised
the Government’s new data
law, as have a couple of MPs
whose political irrelevance
means they can now say what
they like without fear of losing their job.

I belong to the silent majority who
don’t overreact to legislation like this.
We don’t see this law as Big Brother
eroding our privacy, but necessary
powers to keep us safe from terrorism. I
have no problem if that means the
ability to examine the details behind
our emails and phone calls. Does this
affect my human rights? [ don’t think
so. I would rather have the human right
to take a flight somewhere without
being blown up.

Also, let’s not forget that these laws
are commonly used to help build cases
against paedophiles, who increasingly
use the dark side of the internet to
communicate. The police need to be

. 1%
I'm becoming b
o
L
1|
L4

T
The Star Letter writer wins a Computeractive mug! v 1{_

least, not until it is conclusively
proven that not doing so would expose
me to lots of malware nasties. I'm getting
on a bit now, and don’t feel confident
enough to move on to Windows 8, which
sounds and looks completely alien to me.
I know Microsoft wants us to panic over
the end of ‘Mainstream’ support, but
thanks to Computeractive’s reassuring
words in Issue 428 I feel happy continuing
with Windows 7. It’s the best operating
system I've ever used, and will probably
be my last.

Paul Burke

Google should ‘block’
copycat websites

M While it’s pleasing to read that five
£ people have been arrested in a
crackdown on those awful copycat

able to track these terrible people, and
it seems perverse of privacy groups to
put obstacles in their way. It’s hard to
avoid the conclusion that privacy
groups are more concerned about
theoretical ‘breaches’ of human rights
than the prevention of crime.

People need to get a sense of
perspective. This law doesn’t mean
the secret services are bugging our
living rooms. It doesn’t mean we’ll be
living in 1970s East Germany - they’re
not watching as I type this, and I very
much doubt they’ll care what a
72-year-old retired teacher thinks
anyway. It just means that the police
are fully equipped to investigate the
most evil crimes.

Beatrice Southall

websites (News, Issue 428), it doesn’t
address the scandal of Google allowing
these sites to advertise in the first place.
Google has displayed a shocking lack of
responsibility here. As long as the
companies advertising with them hand
over the cash, Google won’t ask any
difficult questions about how legitimate
they are. Google must do more to block
these scam sites.

It’s typical of the arrogance that big
tech companies have. They think
they’re above the law, and behave as
they think the law should be, not as the
law actually is. Google has thought
about the risks involved, and assumed
that most authorities will lack the
determination to take them on. Sadly,
that seems to be true.

Simon Graham
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Consumeractive

['ve been scammed
on eBay - what
canldo?

on eBay from a seller in China.

m When I told the seller it hadn’t

arrived, he emailed me a tracking
number, and when I checked it on the
courier’s website, it said the device was
“still in transit”. I filed a claim with PayPal,
but the seller then sent PayPal a different
tracking number, showing the item had
arrived (it hadn’t), and my claim was
dismissed. Is there anything I can do?
John Grimley
not a new one. We’ve asked
eBay if there’s anything buyers
like John can do when they find
themselves in this situation, and also
if it’s doing anything to stop this
fraud. We’ll let you know as soon as
we get a response.

In this sort of scam, the seller never
intends to send you the goods, but they
know they need a tracking number if
they’re going to keep your money. The
usual ruse is to send an empty envelope
to an address - not necessarily your own
- to make the sale look legitimate. This
gives them the necessary tracking
number eBay requires for proof of
delivery.

Given this information from the
seller, eBay will dismiss

any claim from a buyer
that an item didn’t arrive.

I bought a dashboard camera

This is a nasty scam and it’s

Is this eBay seller abusing the

by

I returned a 40GB

new DSRs?
external hard drive

m bought from the eBay

seller Turtle Trading (Www. :
snipca.com/12799). They used '
a clause in the new Distance
Selling Regulations (DSRs) to
deduct £2.50 from my refund
because I'd opened the hard
drive’s packaging, which prevented
them re-selling it as new. Are
companies going to arbitrarily cut
refunds because of this new law?
John Kinvig

companies will abuse or

misinterpret the refund-
deduction clause in the Consumer
Contracts Regulations (CCRs),
which replaced the DSRs last month,
because the wording is so open to
interpretation. After we contacted
Turtle Trading, it has agreed to refund
John the £2.50, but not before
explaining why it believed it was right
to deduct the money from the refund.

It pointed out that the CCRs say: “A

deduction can be made [by the retailer]
if the value of the goods has been
reduced as a result of the customer
handling the goods more than was
necessary.” This ‘handling’ can include

opening the goods or damaging the
packaging, so because John had opened

Yes, we believe many

turtletrading

Quality products at . - ‘

| bargain prices|

E—

the Jiffy bag the hard drive came in
Turtle Trading believed it had the right
to make a deduction.

However, in our opinion John didn’t
handle the hard drive excessively and
obviously had to open the Jiffy bag to
examine the drive. We asked the
Department of Business, Innovation
and Skills for its opinion. It agreed with
us that the wording isn’t clear and it
could lead to problems. They told us
that if there’s a dispute it’s only going
to be solved in court.

We think the Small Claims Court
will agree that customers are allowed
to open the packaging, as long as the
box containing the product isn’t
damaged. But the law says that if the
product is in a sealed bag, or in a box
with a picture of the product, then
you’ll invalidate your right to a full
refund by opening it.

It’s such a grey area that we expect
more Consumeractive cases
on this soon. If you have a
query, please get in touch.

Can I get my money back from an online IT support site?

I was having trouble with my HP
m 1500 all-in-one printer, and via

HP’s website was put through to
a company called On the Spot IT (wWww.
onthespotit.co.uk) which offered technical
help. An advisor called James Barker said
it would only take him 10 minutes at 85p a
minute to download the drivers I needed.
But this damaged my PC, and On the Spot
IT has now taken £59.50 from my card.
I've had to pay someone else to put it right.
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Can you help me get my money back?
Robert Miller

It looks like the only thing
Robert can do to is take this to
the Small Claims Court. James

Barker, who runs On the Spot IT, told us
he’s not going to give Robert his money
back. He also claims he did much more
work than the 10 minutes Robert believes
he agreed to pay for. He said he’ll also take

legal action against Robert if he tries to
get his money back because James claims
Robert isn’t giving an honest account.

If Robert does take this to court, he
should make sure he’s got proof from the
technician who fixed his PC, outlining
what damage On the Spot IT caused. He
can find out more at www.snipca.
com/12780 and should also
read Citizen Advice’s guide
(www.snipca.com/12781).




DX Contact us so we can investigate your case

Email: consumeractive@computeractive.co.uk

Write: Consumeractive, Computeractive, 30 Cleveland Street, London W1T 4JD
Please include both your phone number and address.
Unfortunately, we can't reply to all your letters.

We stand up for your legal rights

What canIdo if a company ignores my emails?

In November 2013 I bought a
m Razer Mamba gaming mouse

from the eBay seller Star Rich
International Trading Ltd. The mouse has
now stopped working, so I contacted the
company. I received one email from it
asking for information, but now it’s
stopped answering my emails.

What’s my next step?

Rich, or writing a letter. But this
isn’t going to be easy because

the company is based in Hong Kong.

On the UK-based website it uses

(www.clickyourshop.co.uk) there’s no

geographical or email address, even

Paul Heath

Paul should try phoning Star

..
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only contact it by filling in an online form.  (@clickyourshop).

We did find the company’s Hong Kong

wait a long time for a
reply - assuming it’s
answered at all. If he
does find a phone
number, calling Hong
Kong would be very
expensive.

We’ve tried to
contact the company
using the customer
service email address
from the reply Paul
received. We’ve also
sent messages using
the online form and
on Twitter

We'll
let you know if we hear

though this is a legal requirement. You can

CASEUPDATES

Argos refunds reader after repeated

laptop repairs

InIssue 427 Roger Davies asked us what his

friend John should do if his Toshiba C850-19Z

laptop — which had already been repaired four
times in the 20 months since he'd bought it in Argos — became
faulty again. Roger got back in touch a couple of weeks later to
say the laptop had failed yet again.

We contacted Argos to point out that the laptop is obviously
inherently faulty, and John is entitled to a refund or replacement
under the Sale of Goods Act when goods are “not fit for
purpose”. Because he'd already put up with four repairs, John
didn’t have to agree to another.

Happily, Argos agreed, and has now given John a full
rather than pro-rata refund because he’s not had much use
from the laptop.

The other way John could have sought a refund was to
make a claim against Toshiba under the Supply of Goods and
Services Act. Toshiba had been carrying out the repairs under

address, but Paul will probably have to back from the company.

THIS WILL COMEIN USEFUL

Contact details for antivirus companies
Avast 0203 608 7941

Help: www.avast.com/contacts Twitter: @avast_antivirus

AVG 0800 085 3496

Live chat: www.snipca.com/12773 Twitter: @avgfree

Bitdefender 0208 819 2649

Help: www.snipca.com/12651 Twitter: @ukbitdefender

ESET 01202 548888
Email: support@eset.co.uk Twitter: @ ESETUK

F-Secure 0870 0130 794

Live chat: www.snipca.com/12787 Twitter: @fsecureukteam

Kaspersky 0871789 1635
Email: info@kasperskylab.co.uk Twitter: @kl_support

a paid-for extended warranty. Because the repairs had failed

to fix the fault, John could argue the service wasn't carried out McAfee 01753 217500 X
with “reasonable skill and Help: www.snipca.com/12774 Twitter: @ McAfee UK

care”. We are still waiting

to find out the terms and Norton 0844 545 6509

conditions of this extended
warranty, because it may also
be possible for John to get a
refund as this insurance still
has around a year to run.

Live chat: www.snipca.com/12755 Twitter: @NortonSupport

Argos

v

Trend Micro 0203 549 3300

Help: www.snipca.com/12753 Twitter: @ TrendMicroUK
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Protect Your Tech

Scams and threats to avoid, plus new security tools

WATCH OUT FOR...

The return of Simplocker ransomware

What happened?

A deadlier new version of the vile
Simplocker ransomware was spotted
by security researchers at ESET.

The original version of Simplocker
displays a message (in Russian) accusing
the victim of “viewing and distributing
child pornography, zoophilia and other
perversions”. A photo of the victim
appears alongside
the message to

make it look
Your device was used to visit sas
iekeescontbung legitimate. It
pornography.
encrypts
Following violations were
detected: documents,
* Child pormagraphy 3
s images and
« Ot bt videos on the
SH—— device and
Your device also contains:
b e i gt e (RC.CITIETIGISEE
R A ransom in
SRR Ukrainian

currency (hryvnias) to unlock them.

In its new form Simplocker shows
victims a message in English supposedly
from the FBI (see screenshot) and
demands payment of $300 (around
$280 higher than the original ransom).

This new version of Simplocker also
encrypts the archive files ZIP, 7z and
RAR, targeting content you’ve backed
up. ESET’s Robert Lipovsky said:

“Many Android file-backup tools store
backups as archive files. In case the user
has become infected with Android/
Simplocker.I, these backups will be
encrypted as well.”

Simplocker now asks to be installed
as a Device Administrator, making it
more difficult to remove. Many genuine
apps need this permission to perform
security-related tasks such as remotely
wiping a stolen device.

L Ty
.

New tools

Firefox 31

www.shipca.com/12896

Mozilla’s latest update to Firefox is
one of the most impressive in recent
years. As well as fixing 14 security
flaws, it adds a tool that detects and
blocks malicious files before they’'re
downloaded. This tool is powered by
Google’s Safe Browsing service (www.
snipca.com/12901), which provides
lists of dangerous URLs to web
companies (Apple also uses it to make
its Safari browser safer). Mozilla had
previously only used Safe Browsing to
warn people when they’re about to
visit a risky website.

However, Google only lets Mozilla
use a limited version of Safe Browsing.
Mozilla admits that this means
Firefox’s malware-blocking tool will
never be as effective as Chrome’s
because it may block some downloads
that are safe. If this becomes too
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annoying, you could risk turning off
the tool by clicking Tools, Options, the
Security tab, then unticking ‘Block
reported attack sites’ and clicking OK
(see screenshot below).
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What should you do?
As always, prevention is key. Simplocker
sneaks onto devices by hiding in
malicious apps, so protect yourself by
only installing apps from the Google
Play store, and double-checking the
legitimacy of any app you want,
especially if it asks for Device
Administrator rights.

Fortunately, the encryption used
by the criminals behind Simplocker
remains fairly basic - much more
primitive than CryptoLocker’s, for
example. So there’s still hope if you get
infected. Should this happen, use
ESET’s free Simplocker Decryptor to
restore your files (click this link to
automatically begin the download:
www.snipca.com/12892). Alternatively,
try Avast’s free Ransomware Removal
tool (Www:snipca.com/12893).

ScamWatch

READERS WARN READERS

Fooled by iPhone 6 scam
I received an email I thought was
from Apple telling me about the
launch of iPhone 6. I love my iPhone
5s, so it caught my eye. It was sent
by sales@apple.com, so seemed
genuine, and contained the subject
line ‘The wait is over. Proudly
introducing the new iPhone 6’ (with
no spelling mistakes). The email asks
you to click a link to find out more,
but before I did I searched for ‘iPhone
6’ on Google and just happened to
stumble upon a story about the scam
(www.snipca.com/12796). I breathed
a sigh of relief, because the scam
had almost fooled me.

Michael Clark

Warn your fellow readers about scams at
letters@computeractive.co.uk
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Infinity 7850K

“A great little system for general duties,
high definition media playback and casual
gaming!’

Zardon, KitGuru.net

- AMD A10-7850K Quad
Core APU

+  Windows8.1

« 8GB Kingston Hyper-X
FURY 1600MHz

- 2TBSATAIll 6Gb/s HDD

- Corsir 450W VS Series PSU

« PCS Alpha Trion Case

« 3 Year Standard Warranty
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10.1"Voyager 2-in-1

The 10.1" Voyager features the best of both
worlds! Choose whether to dock the tablet
into the Bluetooth keyboard, or take the
Voyager away with you and use as a tablet!

= 10.1"LED Display (1920 x 1080)

« Intel® Dual Core™ N2806
Processor

+ Windows 8.1

« 2GBDDR3L 1333MHz

« 32/64GB MSATA

= 10 Point Multi-touch

= Gyro Sensor

3 Year Standard Warranty

COde:CA29-7.

pcspecialist

-

Vortex 750 Gaming PC
Game at the next level with the Vortex 750
Gaming PC. With 4th Gen Intel Core

technology and AMD R9 Graphics, the
Vortex 750will breeze through any game.

« 4th Gen Intel® Core™
i5-4570 Processor

+ Windows8.1

« BGBKingston DDR3
1600MHz RAM

« 1TB SATA lll Hard Drive

« 2GB AMD Radeon R9 270X

» Corsair 450W VW Series PSU

« 3 Year Standard Warranty

PC Specialist recommends Windows 8.1

—~1¥8

Vanquish DS Red

“If you want a quiet gaming system, look
no further than the PC Specialist Vanquish
DS Red".

Custom PC Magazine

= 4th Gen Intel® Core™
i5-4670K Processor

+ Windows 8.1

» 8GB Kingston Hyper-X
1600MHz RAM

- 120GB Kingston SSD

= 1TB Caviar Black Hard Drive

= 3GB AMD Radeon R9 280X

» 3Year Standard Warranty

15.6” OptimusV

Breeze through your daily work, enjoy
playing the latest games, or watch the
latest blu-ray movies on this dazzling 156
inch full HD screen.

« 15.6"LED Display (1920 x 1080)

« 4th Gen Intel® Core™
i5-4210MQ Processor

+ Windows 8.1

« 8GB Kingston SODIMM
1600MHz RAM

« 120GB Kingston V300 SSD

» 2GB NVIDIA GeForce GTX 860M

= 3 Year Standard Warranty

Vortex 870

Designed for high end gaming, the 15.6"
Vortex IV is an extremely powerful Haswell
ready Intel™ Core™ based notebook PC.
FREE WATCH_DOGS GAME*

+ 15.6"LED Display (1920x1080)

« 4th Gen Intel® Core™
i7-4710MQ Processor

+ Windows 8.1

« 8GB Kingston SODIMM

+ 120GB Kingston
Hyper-X 3K SSD

= 6GB NVIDIA GeForce GTX 860M

= 3Year Standard Warranty

*While Stocks Last

Unleash the gamer
within you...



Best Free Software

Brilliant new programs that won't cost you anything

CLOUD STORAGE

Google Drive

http://drive.google.com

What you need: Windows XP, Vista, 7 or 8

Google’s cloud-storage service is an online tool, of course -
but it’s also a Desktop program and mobile app (www.
snipca.com/12970), and you’ll get the best out of the service
if you use all three platforms in combination.

Drive is undergoing a big refurbishment that’s currently
being rolled out to all users. To check if you’ve got the new
version, sign into Google Drive, click the cog icon, then
‘Experience the new Drive’. The new version’s interface
has been revamped to give you more details about your
uploaded files, let you drag and drop items from your PC,
and see previous versions of your files, which are saved

Click Download Drive in the cog menu to get the
Desktop tool. This creates a Google Drive folder on your
computer and sets up an automatic syncing process to
keep your important files backed up. Every file or folder
you save in your Drive folder is copied and saved online.

The Desktop tool is free, and Google Drive gives
you 5GB of free space, which is enough to keep your
most important documents securely backed up to the
cloud. If you also want to keep all your photos and
videos backed up automatically, you'll need to buy
more storage space, but it’s cheap - $1.99 (£1.17) per

automatically for 30 days. month for 100GB.
L= | () i
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< Documents Pause
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k= Pictures = Open Google Drive folder
Videos v - Visit Google Drive on the web
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Quit Google Drive
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‘ Custamize

E Move any files or folders
to your Google Drive folder
to copy them automatically
to your Google Drive cloud
storage, whenever you're
online.
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B Blue arrows indicate that a
file or folder is in your
syncing queue. Once they're
synced to Google Drive
online, the arrows change
to a green tick.

E1 Select anitem, click ‘Share
with’, then ‘Specific people’ to
let someone else access the
item online. Select Nobody to
prevent anyone else seeing or
downloading it.

4] Right-click the Google
Drive icon in your system
tray to see a list of your
latest synced items. This
menu also lets you pause
syncing, open Drive online
or quit.
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ASSISTIVE TECHNOLOGY

OpenOffice 4.1

www.openoffice.org
What you need: Windows XP, Vista, 7 or 8

After 14 years and a claimed 100 million downloads, Apache’s
popular open-source office suite has finally added built-in
support for screen readers used by visually-impaired users.
OpenOffice now incorporates [Accessible2, the Linux-based
assistive technology that lets blind computer users hear which
keys they’re pressing and use the keyboard to read documents,
menus and dialogue boxes. You can find out more about
IAccessible2 on its Linux project page (www.snipca.com/12964).
There are a few other changes in OpenOffice 4.1, including new
text-field editing options and graphics-cropping tools.

eBOOK MANAGER

Calibre1.46

www.shipca.com/12962
What you need: Windows XP, Vista, 7 or 8

Edit your =
ebooks with -
this excellent e
open-source
program, which
supports most -
major ebook 3 tem
formats
including EPUB
and MOBI. You
can convert
from one
format to
another (output formats include Amazon’s Kindle format AZW3)
and edit the text of your ebooks. This new version adds support
for third-party extensions (www.snipca.com/12979). Calibre
also has an online service that lets you access your book
collection on any web-connected computer and subscribe to
online newspapers and magazines. Click ‘Download calibre’ to
download the MSI installer file, and click Advanced during
setup to choose which shortcuts (which Calibre calls
‘subfeatures’) to include.
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SYSTEM TOOL

dMaintenance Home Edition

WWwWw.shipca.com/12969
What you need: Windows XP, Vista7 or 8

Foolish IT’s automatic system tune-up tool has been around for
a while, but it was always aimed at people who fix computers
for a living. This new Home Edition is for the rest of us. It’s just
as powerful as the old version but it automates everything. You
trigger the process with a single click and dMaintenance does
the work, including deleting temporary files, emptying the
Recycle Bin and removing malware. Scroll down and click the
blue ‘Download dMaintenance Home Edition FREE’ button to
download the portable program. Ignore the prompts to upgrade
to the full version and click ‘Save/Run Maintenance Now’.

WHAT SHOULD IDOWNLOAD?

We tell you what software to use

How can I find and delete
duplicate photos?

The Pictures library on my Windows Vista PC is
full of duplicate photos and videos, so I'm looking

for a free program that spots duplicates and makes

it easy to remove them. Can you help?
lan Little

Duplicate files are all too easy to create by
uploading the same photos and videos repeatedly

from your tablet, digital camera or phone, or by
simply trying to reorganise your folders. Be careful when
choosing a duplicate-finding tool, because some just check
for duplicate file names and delete “duplicates”
automatically, which can result in non-duplicate files being
destroyed. Easy Duplicate Finder (free from www.easy
duplicatefinder.com) compares
the exact size and content of
files as well as their names,
and lets you choose what to

2280

remove. Click Start Scan or 100% S s
drag and drop a folder onto the J7U e
program window to scan it for ! [“srer tor i |

duplicates, then choose what to
remove. It works on all versions
of Windows from XP to 8.

Do you need our advice on what software to use?
Just email us at letters@computeractive.co.uk
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New products tested by our experts

TABLET | £319 from www.snipca.com/12881

Samsung Galaxy TabS 8.4

Samsung's exceptional 8in mini tablet

Samsung sells a dizzying array of tablets,

with seven new models released this year

so far in addition to the three 2013
models still available. The Galaxy Tab S
8.4 is one of the South Korean giant’s
latest tablets and while at first glance it
doesn’t appear that different from the
Galaxy Tab Pro 8.4 (see our review,
Issue 423), it’s actually a substantial
improvement.

Screen

The most significant new feature is the
screen. It’s one of the first tablets to use
an AMOLED screen and it’s stunning.

While previous AMOLED screens suffered

from fuzzy text and over-saturated,
unrealistic-looking colours, that’s not
the case here. It’s even sharper than
the iPad Mini 2’s screen due to its
2560x1600-pixel resolution, while
colours are vivid yet look accurate.

It’s also so bright that it’s almost
dazzlingly painful to use at full
brightness. However, Samsung’s claim

£E The most
significant new
featureis the AMOLED

screen. It's stunning § Y j

that the increased contrast lets you see
hidden details in dimly lit videos and
photos proved baseless. We saw no
difference in either our own holiday
photos or in films with dark scenes
such as The Dark Knight and Alien.
Annoyingly, the Tab S has thin borders
on the left- and right-hand sides of the
screen (when held in portrait orientation)
- much like the iPad Mini. This means
there’s little space to rest your fingers,
so we often unintentionally triggered
onscreen controls when we were merely
resting our fingers. The iPad Mini has
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thumb-rejection technology to counteract
this, but the Tab S has nothing like it so
you’ll have to hold it more carefully.

Tab hardware

Unsurprisingly, the Tab S looks like a
larger version of Samsung’s Galaxy S5
smartphone (see our review, Issue 423)
with a dimpled plastic rear similar to the
S5’s. Although it’s not as rigid or as classy
looking as the iPad Mini 2’s metal back,

it feels less slippery in the hand and it is

lightweight at just under 300g. Unusually,
the Tab S has two circular holes for
snapping Samsung’s optional screen
covers into place. These ungainly
fastenings aren’t as secure as the Mini’s
equivalent magnetic fixtures, with the
covers coming away easily when jostled
in a bag or handled roughly.

Like the S5, the Tab S has a fingerprint
reader built into its home button, making
it one of the first Android tablets to have
such a feature. You can use this instead of
a passcode to lock and unlock the tablet.
It’s more reliable than the S5’s reader,
recognising our fingerprints quickly.



Another feature it shares with the S5
is the eight-core processor, the Exynos
Octa 5420. It’s actually two quad-core
processors joined together and while it
wasn’t that much faster than the quickest
quad-core tablet processors in our
benchmark tests, it still did well. This
made its responsiveness problems all
the more surprising - it sometimes
struggled to keep up with our finger
movements as we scrolled through
long websites and documents.

We had no complaints about battery
life, though. It lasted 13-and-a-half hours
when playing video continuously which
was impressive. Although it didn’t quite
match the 16 hours achieved by the
Amazon Kindle Fire HDX 8.9 (see our
review, Issue 414), it exceeded the iPad
Mini 2’s 10-and-a-half hours (see our
review, Issue 416).

The Tab S is surprisingly choosy about
which chargers it will work with. It
refused to work with our Lenovo and
Apple USB chargers, but worked fine
with our Amazon and Asus chargers.
Another disappointment is the lack of a
USB3 port for fast data transfers. USB3 is
present on the Galaxy Note 3 (see our
review, Issue 414) so its absence here in
favour of USB2 is odd.

Android TouchWiz

The Tab S runs Android 4.4 KitKat, but
with Samsung’s TouchWiz interface added
on top. Although TouchWiz is far less
cluttered than it was before, it still has
annoying features that you can’t remove
such as the widgets showing your
calendar, inbox and news headlines. Far
more useful is the file-manager app which
lets you transfer files between the tablet
and your Dropbox account. The Hancom
Office app for working on Microsoft Office
documents is also included.

The Tab S also comes with SideSync, an
app that lets you use the tablet with other
devices in interesting ways. For example,
you can control the tablet using your
Windows computer’s keyboard and
mouse, letting you reply to text messages
using your larger and more comfortable
computer keyboard. You can also view the
tablet’s screen in a window on your

SPECIFICATIONS

8.4in 2560x1600-pixel touchscreen « 1.9GHz +
1.3GHz Samsung Exynos Octa 5420 processor e
3GB memory « 16GB storage » microSD slot « Mali
T628 graphics chip ¢ Android 4.4 KitKat e 294g
©213x126x7mm (HXWxD) e One-year warranty
www.snipca.com/12882
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Thu, 24 July

X [

Remote PC £

Use the SideSync app to control your Android
smartphone from your Tab S

Windows Desktop and drag and drop files
between the two, although this is less
useful - especially as you can already easily
transfer files without SideSync.

This latest version of SideSync, 3.0 lets
you control your Android smartphone
from your Tab S. You can even make and
receive calls on your tablet, although we
could only make this work with a Galaxy
S5. It’s a clever feature, although it’s
unlikely to see much use unless you
frequently use your tablet in another part
of your home away from your phone.

As on previous Galaxy Tabs, you can
use two apps side by side on the Tab S.
Although this can feel cramped on the
relatively small 8.4in screen, apps run far
more smoothly in this mode than they
did on older Tabs, with none of the slow
performance and laggy responsiveness
that previously blighted this feature.

As a result, it’'s much more usable and
useful than before.

Conclusion

Although some of the Galaxy Tab S 8.4’s
software additions are of questionable
value and it has a few design flaws, it’s a
great tablet nevertheless. Battery life and
screen quality are top-notch, making it
one of the best Android tablets available.
If you want even longer battery life, then
you should consider the Amazon Kindle
Fire HDX 8.9, and if you're on a budget
then the Asus Nexus 7 is a fine alternative.

HOW WE TEST

Computeractive is owned by Dennis
Publishing, which owns a hi-tech facility
for testing the latest technology. You'll
often read references to our benchmark
testing, which is a method of assessing
products using the same criteria. For
example, we test the speed of every

PC and the battery life of every tablet

in exactly the same way. This makes
our reviews authoritative, rigorous

and accurate.

Dennis Publishing also owns the
magazines PC Pro, Computer Shopper,
Web User, Micro Mart and MacUser,
and the website Expert Reviews
(www.expertreviews.co.uk). This
means we can test thousands of
products before choosing the most
relevant for Computeractive.

FAIR AND IMPARTIAL

Our writers follow strict guidelines to
ensure the reviews are fair and
impartial. The manufacturer has no
involvement in our tests.

OUR AWARDS

We award every product
that gets five stars our
Buy It! stamp of approval.
It means we were
extremely impressed by the product,

and we think you will be too.
Every product that gets a

ac- ve four-star review is given
GREATPICK {0 Great Pick award. We
Fokhkve]

highly recommend these
products, although they just fail to meet
the high standard of our Buy It! winners.

PRICES
Our reviews contain a link to the best
price we found online at the time of press.

VERDICT: Despite a few niggles,
Samsung's latest tablet is simply
superb

1.8.0.8.8.1

ALTERNATIVE:
Asus Nexus 7

£199 This 7in
tabletis cheaper
but still well
designed - ideal
for smaller budgets
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TABLET | £219 without contract from www.snipca.com/12880

Huaweli

MediaPad M1 8.0

The cheapest 4G tablet available

If you want a tablet with built-in 4G, then
you almost always have to pay a large
premium over a Wi-Fi-only model. The
cheapest 4G iPad Mini 2, for example,
costs £419 - £100 more than the
equivalent Wi-Fi-only Mini. This makes
the Huawei MediaPad M1 8.0 all the more
remarkable - an Android 4G tablet that
costs just £219 without a contract.

The M1 can be bought on pay as you
go or on contract from O2. It’s also
available on contract from EE, which
sells it as the Eagle.

Although the M1’s metal and white
plastic isn’t quite as sturdy as it first
appears - bending a little too easily under
pressure - it still feels reasonably
well-made. The only truly flimsy part of
this tablet is the plastic rear panel which
you need to remove to access the SIM
and SD card slots.

£ £ The Huawei
MediaPad M1is
merely OK at best9 ¥

Annoyingly, Huawei has aped the
design of the iPad Mini with very thin
borders on the left- and right-hand sides
of the screen (when held vertically).
Unlike Apple’s mini-tablet, the eight-inch
screen isn’t smart enough to recognise
when you’re resting your thumb on
the screen and when you’re actively
pressing it. This means it’s far too easy to
accidentally press an onscreen control
or scroll unintentionally.

The screen’s image quality is
merely okay at best. Its 1280x800 pixel
resolution makes text look fuzzy. It’s
much worse than the sharper, higher-
resolution screens of the Asus Nexus 7

SPECIFICATIONS

8in 1280x800-pixel touchscreen ¢ 1.6GHz HiSilicon
Kirin 910 quad-core processor ¢ 1GB memory ¢ 16GB
storage e micro SIM e micro SD « Android 4.2 Jelly
Bean ¢ 330g ¢ 214x121x8mm (HXWxD) e One-year
warranty www.snipca.com/12879
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and iPad Mini 2 (see

our reviews, Issues 407
and 416 respectively). It’s
reasonably bright, but
colours look washed out.

Unusually for a 4G
tablet, the M1 has both
a microphone at the top
of the screen and a
phone app installed so you
could make phone calls,
although we felt very
conspicuous doing so
on such a large device.

We would also avoid using
the M1’s camera unless it’s
the only camera to hand.
Photos, even those taken in
bright daylight, weren’t very
sharp and had lots of noise.

Huawei has used one
of its own processors in
the M1, the 1.6GHz
quad-core HiSilicon
Kirin 910, instead of
the more common
Qualcomm Snapdragon or
Nvidia Tegra processors. It’s
not very impressive, though,
lagging far behind other mini tablets in
our benchmark tests. The M1 sometimes
stuttered when scrolling through
long, complex websites or even when
just using the Android 4.2 Jelly Bean
interface. At least battery life is lengthy
- it lasted 12 hours and 37 minutes
when playing videos on a loop.

Huawei has modified the Android
interface by removing the app drawer,
so all your installed apps end up on
your homescreens which means lots of
clutter. It’s not all bad though. You can
use the ‘do not disturb’ feature to block
all notifications, apart from calls and
messages from your most important
friends and family members, when
you want some peace and quiet.

There are also some useful apps
pre-installed - Kingsoft Office for editing
Office files and an app for wirelessly
streaming media files stored on the M1 to
a network media player or smart TV.

Barcelona % 12
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The Huawei MediaPad M1 is a merely
OK tablet at best. Far too many
compromises have been made to keep
the price low while still including 4G.
Unless you’re on a tight budget, it’s
worth spending £80 more for the 4G
version of the Asus Nexus 7. Although its
battery life isn’t as long, its screen and
performance are much better.

VERDICT: Not a bad tablet, but the
compromises made to keep the price
low won't suit everyone

1.0, 8, $%0%¢

ALTERNATIVE: Asus
Nexus 7 £299 The 4G
version of this slightly
smaller tablet is a little
more expensive, but far
superior in almost every
way except battery life
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TABLET | £200 from www.snipca.com/12911

Lenovo Miix28

A cheap but classy-looking Windows 8 tablet

Weird...

but useful

Many of the Windows 8 tablets we’ve
seen so far have been thick, heavy and
unattractive, but that’s not the case with
Lenovo’s latest 8in tablet. The Miix 2 is
wafer thin, weighs just 350g and has a
sleek, appealing metallic appearance.

Unsurprisingly at this price, though,
the Miix is actually made of plastic rather
than metal. It’s not too sturdy either -
the casing bent easily under pressure,
revealing worrying gaps between its
plastic seams.

Like most budget Windows 8 tablets,
the Miix comes equipped with a quad-
core Intel Atom processor. Although it’s
generally fast enough for running tablet
apps, it becomes unusably slow if you
have lots running simultaneously. This
isn’t helped by the meagre 2GB of
memory which isn’t enough to ensure
good performance on a Windows
tablet. Battery life is reasonable at nine
hours nine minutes when playing
videos on a loop, but other mini tablets
last even longer.

You can run Desktop programs
designed for older versions of Windows,

SPECIFICATIONS

8in 1280x800-pixel touchscreen ¢ 1.33GHz Intel
Atom Z3740 quad-core processor e 2GB memory
»32GB storage e Intel integrated graphics chip
Windows 8.1¢350g e 8x132x216mm (HxXWxD) e
One-year warranty www.snipca.com/12912
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stretching back to XP, but these
won’t run as well as more recent
apps designed for touchscreens,
which can be downloaded
from Microsoft’s app store.
This is due in part to the
Miix’s mediocre performance
levels, but also to its
relatively small screen,
which makes tapping menus
and buttons in older
programs fiddly. The screen
itself is reasonably bright
with accurate colours, but
its low resolution of
1280x800 pixels means
text looks fuzzy, which
makes reading a strain
on the eyes.
Unusually for a
Windows 8 tablet,
there’s no HDMI or MHL port for
connecting a monitor, TV or projector. If
you want to connect an external display;,
then you’ll have to do so wirelessly using
a Miracast-compatible smart TV or
adapter. The Miix does have a microSD
slot though. This is essential because only
half of the built-in 32GB of storage is
available for use, with the rest taken up
by Windows. You can connect peripherals
such as printers and USB sticks to the
USB port using a USB-On-The-Go
adapter (£6 from www.snipca.com/12913).
The Lenovo Miix 2 isn’t a bad tablet and
it is inexpensive, but so is the Asus Nexus
7. Unless you absolutely have to run older
Windows programs or connect USB
peripherals, the identically priced Nexus
7 is superior thanks to its higher-
resolution screen and longer battery life.

SAS Survival
Guide

£4 from www.snipca.
com/12884

This app version of a
survival guide written
by a former member
of the special forces
unit not only has

the original book, but also quizzes
and videos to test and enhance your
knowledge. It even has built-in tools
such as a Morse code transmitter.

RailDriver Desktop

Train Cab Controller

£179 from www.snipca.com/12886
A dedicated controller for train
simulators, although it also

works with other
highly technical
games such as
flight simulators.
You can even
change the
labelling of its buttons and levers.

Brookstone the Perfect Drink
£60 from www.snipca.com/12887
A set of scales combines with an
iOS or Android app to help you

pour accurate
measures for
cocktails and
other tipples.
Usefully, the

app can suggest
recipes based on
what's in your
drinks cabinet.

VERDICT: Inexpensive, but hampered
by miserly storage, performance
problems and a low-resolution screen

18 0 BA0A¢

ALTERNATIVE: Asus
Nexus7£170 A
cheap 7in Android
tablet with a superior
screen and longer
battery life

Sound Asleep

Speaker Pillow

£11 from www.shipca.

com/12888

A pillow with built-in

speakers — simply =
connect your | |
smartphone, MP3
player or other device and lull yourself
to sleep with music, audiobooks or
white noise.
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AUDIO-CONVERSION SOFTWARE | £70 from www.snipca.com/12878

Magix Rescue Your Vinyl & Tapes 2014

An easy way to convert cassettes and LPs into MP3s

setive

Software that lets you use your PC to
convert the music on your old LPs and
cassette tapes into MP3 files has been
around for years. Magix has been making
programs like this since 2008, and the
last one we reviewed was Magix’s Rescue
Your Vinyl & Tapes 4 back in Issue 380.
The new 2014 version not only has to be
the easiest ever to entice people who’ve
been put off before, but it must also have
enough new useful features to attract
owners of previous versions.

Included in the box is an adapter for
connecting your cassette or record player
to your computer. There are phono
sockets for the player, while the adapter
itself connects to your computer over
USB. All the necessary cables are
included. Although the adapter feels
cheap, it worked perfectly with our old
Bush record and cassette deck.

The adapter works with both moving
magnet and moving coil turntables. You’ll
need to find out which kind of turntable
you have and flip the corresponding
switch on the adapter because it will
affect the quality of the sound recording.
If in doubt, try Moving Magnet first as
that kind of turntable is more common.
Annoyingly, the adapter doesn’t come

1 Using the adapter,
the software records
musicinreal timey ¥

with any documentation so we had to
figure this out ourselves.

Using the adapter, the software
records your music in real time, so
seven hours of music will take seven
hours to record. Once that chore is done,
using the software is straightforward. You
can edit the recording and add metadata
and tags. You can burn the finished tracks
to CD, save them in a variety of music file
formats or upload them to websites such
as SoundCloud, YouTube and Facebook
- copyright permitting.

Although the adapter remains
unchanged from previous versions, the

Fis Bl D Optami Sham Ml

software has been updated. Instead of
manually editing recordings as before,
you can use the improved pre-sets to
remove hiss, crackles and pops with a
single click but without affecting sound
quality. These can be applied to an entire
album, a specific track or even just a
particular part of a track where the LP
had suffered more scratches. If the pre-sets
don’t do the job, there are wizards which
analyse your recordings and then walk
you through the process of editing them.
There are also new pre-sets which do a
surprisingly good job of mimicking the
sound of a certain genre or period, such
as Fifties big band or Eighties American
pop, although this is a bit gimmicky.

The other big new feature is outside
the program’s traditional focus on vinyl
and tape conversion - it can now edit
recordings made on smartphones. There
are pre-sets for removing distracting
background noises, such as crowds or
phone alarms, from your recordings and

SPECIFICATIONS

Windows XP or later e 1IGHz processor or faster « 1IGB

of memory minimum « 1GB of free hard-drive space e
1024x768 resolution monitor or higher ¢ 16-bit sound
card www.snipca.com/12876

for boosting the volume of recordings. The
latter should be used sparingly though,
because it often adds a lot of hiss. These
editing features work well, but unless you
frequently use your phone for recording
concerts or interviews, they are unlikely
to see much use.

Magix Rescue Your Vinyl 2014 is a great
package if you're just starting out on
converting your tape or LP collection, but
if you're already well into this task, then
there’s not enough here to tempt you to
upgrade from an older version or to
switch from a rival program.

VERDICT: A generally well designed

package, but documentation could be
better and some of the new features
only have narrow appeal

28,8, 8. 8¢

ALTERNATIVE: Honestech Audio
Recorder 3.0 Plus £40 A competing
audio-recording
and conversion
program that
comes with a USB
tape player
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New products tested by our experts

LED TV | £519 from www.snipca.com/12812

Sony KDL-42W705B

Sony's superb42in TV

Like all TV manufacturers Sony is making
a big fuss about 4K as the future of
television, but 4K TVs are far too
expensive and there’s little suitable
content to watch anyway. It makes much
more sense to buy a 1080p HD TV such
as Sony’s 42in KDL-42W705B.

The 42W705B is impressively stylish for
a TV at this price. It's so thin that Sony
couldn’t even fit the power supply inside;
it uses an external power brick instead.
The pencil-thin metal stand looks great
when sat on a tabletop, but can also be
flipped around and used as a basic wall
mount, saving you the cost of an
expensive bracket.

There are still plenty of connections on
the back despite the thin dimensions,
including four HDMI ports, two USB
connectors as well as component, SCART,
digital optical audio and phono ports. It
even has both Freeview HD and satellite
tuners. Disappointingly, the satellite tuner
isn’t Freesat-compatible, but you will
receive most of the same channels.

You'll also want to connect the TV to
your home network (using either the
Ethernet port or integrated Wi-Fi) in order
to get the most from Sony’s smart-TV
features. Pressing the Home key on the
remote opens a full-screen menu with
icons for the Video, Music and Apps
screens as well as an EPG. Music and Video
contain Sony’s own Music Unlimited and
Video Unlimited streaming services, as
well as any of your own content from your
networked computers or NAS devices. The
Apps page contains on-demand and
catch-up video services, including Netflix,
BBC iPlayer, Demand Five and YouTube.
Unlike Samsung smart TVs, it doesn’t have
all the terrestrial TV catch-up services, or
as many movie-streaming services, but
it’s not too far behind.

SPECIFICATIONS

42in LED TV « 1920x1080-pixel resolution « 4x HDMI
©2x USB2 ¢ 1x component e 1x composite e Ix SCART
1x Ethernet e Wi-Fi e Freeview HD « 600x108x126mm
©12kg » One-year warranty www.snipca.com/12813
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Regardless of what you watch on it, the
42W705B produces an excellent picture,
with accurate colours, plenty of detail and
a bright image. Darker scenes appeared
slightly grey at the edges of the screen
rather than black, but tweaking the
picture settings helped reduce this effect.

If you'd rather avoid fiddling with the
settings as much as possible then there
are plenty of preset picture settings to
choose from, including General, Cinema,
Sports, Music, Photo, Game and Live
Football. The Cinema setting provides
the best video quality, delivering a
faithful picture that doesn’t overwhelm
you with over-saturated colours unlike
some of the other presets.

We weren’t impressed with the LED
Motion Mode setting, which inserts
extra frames into your videos to give the
illusion of a smoother picture. It dims
the brightness too much and makes
brightly lit scenes flicker, which looks
distracting. However, Sony’s Reality
Creation feature is a welcome addition;
it can both sharpen and smooth out
standard-definition content, giving the
impression of more detail. It even works
some magic on 1080p HD video, making

some textures and facial features like hair
and skin look more detailed and realistic.
The only thing missing is 3D support -
you’ll have to pay extra for the 42W805B
(£549 from www.snipca.com/12800) to
get a Sony TV that plays 3D video. But if
you think 3D is a gimmick, it’s unlikely
you’ll miss it.

If you aren’t fussed about 3D, then
the KDL-42W705B is a superb-value TV
with plenty of features and excellent
image quality without you having to
make too many changes in the picture
settings. Samsung’s TVs, such as the
32in UE32H6200 (see our review,
Issue 427) have more streaming-video
services, but Sony has the edge in terms
of picture quality.

VERDICT: Superb picture quality and
features make this a great-value TV

10,080

ALTERNATIVE: Samsung [&
UE32H6200 £400
Cheaper with poorer
picture quality, but has a
wider selection of online services
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LAPTOP | £849 from www.snipca.com/12807

DellInspiron17-7737

A big, powerful metal monster of a laptop

If the Dell Inspiron 17-7737 looks familiar,
it’s because it’s the bigger 17in version of
the Inspiron 15 7000 reviewed back in
Issue 420. Although this huge Windows
8.1 laptop isn’t quite as fast as the
admittedly more expensive Toshiba
Satellite P50t-B-10Kk (see our review,

page 29), it’s still easily capable of
replacing a desktop PC.

The 17-7737 is a thick, heavy laptop at
3.3kg which rises to a back-breaking
3.9kg when its charger is included. This is
due to its robust metal construction,
built-in DVD writer and large 17in screen.
Although it’s not the brightest screen
we’ve seen, colour accuracy, contrast and
viewing angles are all reasonably good.
Plus, its large 1920x1080-pixel resolution
means you can easily work on two
documents side by side or on large
spreadsheets without lots of scrolling.

The screen is touch-sensitive, but using
an upright touchscreen for long periods
will cause arm ache. There’s no need to
do so, though, because you can use the

SPECIFICATIONS

2GHz Intel Core i7 4510U dual-core processor
«16GB memory ¢ 1TB hard drive « 2GB Nvidia
GeForce GT 750M dedicated graphics chip « 17.3in
touchscreen 1920x1080 pixels « 802.11a/b/g/ne
Windows 8.1« 3.3kg weight (3.9kg with charger)
©26x412x270mm (HXxWxD) e One-year warranty
www.snhipca.com/12808

same gestures on the large and
accurate touchpad, such as swiping
in from the left to switch
between recently
used apps. The
laptop’s large
dimensions means
there’s also enough space for a

full-size number pad for fast data entry
in spreadsheets. The large silver keys
could do with darker lettering that
stands out more, but the keys do have
plenty of feedback and travel for
comfortable, fast and accurate typing.

As expected, the 17-7737 is a very fast
laptop thanks to its 2GHz dual-core Intel
Core i7 4510U processor which is paired
with a generous 16GB of memory.
However, although the Satellite P50t only
has half as much memory, it was a third
faster in our image-editing test and
almost 50 per cent quicker in our
video-editing test because it has a faster
quad-core processor. The 17-7737 is still
powerful enough for most computing
tasks though. Plus, it has the edge over
the P50t when it comes to 3D graphics
because its Nvidia GeForce GT 750M
dedicated graphics chip is almost twice
as fast as the Satellite’s equivalent. Its
biggest flaw is how long it takes to start
and wake from sleep, lagging behind
SSD-equipped laptops.

Battery life isn’t great at just four hours
and 17 minutes, but this isn’t a serious
flaw as this laptop’s lumbering weight
means it’s too heavy for regular travel
anyway. Disappointingly, Wi-Fi is 802.11n
and not the faster 802.11ac standard, but
you can always plug an 802.11ac USB
adapter into one of the four USB3 ports.

The Dell Inspiron 17-7737 is a
powerful and well-made laptop. There
are even faster alternatives, but overall
it’s good value if you want a speedy
laptop with a big screen.

VERDICT: A fast, stylish and well-made
laptop to replace your desktop PC

1.0, 0.8 A1

ALTERNATIVE: Chillblast
Defiant Mini £899

A smaller screen, but an
even faster performance
and the option of
Windows 7, too

WHAT SHOULDIBUY? wesolve your buying dilemmas

I am looking for a scanner
m that can automatically scan

multiple documents without
me having to individually load each
page or individually initiate each scan.
Sometimes I need a separate PDF for
each page I scan and sometimes |
require a single PDF for a document
consisting of several pages.

Is there a scanner you can
recommend that meets my particular
requirements?

Peter Creasey

Some scanners have an
. automatic document feeder,

or ADF, built in. This lets you
scan multiple pages unattended, but the
various options for saving scans as PDF
files depends on the software that comes
with the scanner. The Canon Pixma
MX535 MFP (£65 from www.snipca.
com/12909) has a built-in ADF and can
save multi-page documents as separate
PDFs or a single PDE.

If you'll only be scanning documents,

but not photos, or you work away from

What's the best scanner with an automatic feeder?

home then it’s worth considering the
Fujitsu ScanSnap S1300i (£210 from
www.snipca.com/12910). This portable
document
scanner also
has a built-
in ADF and
its software
can also do
what you want.

..5/

Do you need advice on what you should buy?
Email us at letters@computeractive.co.uk
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CAMERA | £349 from www.snipca.com/12802

Sony Cyber-shot DSC-HX400V

Abeast of a camera with a 50x zoom

The Sony HX400V camera is pretty big,
about the same size and weight as a
budget digital SLR. But it also has lots of
attention-grabbing features. There’s a 50x
zoom lens and a 20-megapixel sensor,
1080p video recording at frame rates up
to 60 frames per second (fps), a hinged
screen, an electronic eyepiece, Wi-Fi, GPS
and a mount for an external flash.

The plastic build quality could be
better. The control dial that sits under
your right thumb feels particularly cheap
(like something out of a Christmas
cracker) and it didn’t rotate smoothly. The
curvy contours mean it fits snugly in your
hand, while the 50x zoom is great for
sports and wildlife photography, which
require fast performance so you don’t
miss the crucial moment. The HX400V
can capture 10 shots a second, but then
takes 12 frustrating seconds to save them,
during which time you can’t use the
camera. There’s an alternative mode that
takes two shots per second, but after 10
shots this still takes 12 seconds to save
them. Both modes show captured shots
on the screen or in the eyepiece, rather
than using a live preview of what you're
seeing, which makes tracking moving
subjects virtually impossible.

We like cameras that appeal to all types
of photographers and can turn novices
into enthusiasts. The HX400V caters well
for casual users with a sophisticated
automatic mode that employs various
advanced shooting techniques to improve
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image quality. There’s also an excellent
In-Camera Guide that displays technical
and creative tips to help you take the
best shots.

More experienced users will appreciate
the quick access to 12 key settings via the
Function button at the top of the camera.
There’s also a Custom button, but it’s
worth re-assigning this from its default
EV Compensation function as there’s a
dedicated button for this on the back.
Twisting the lens adjusts the zoom,
except in manual focus mode, when it
adjusts focus instead - a nice touch.

Image quality is generally up to scratch
but it’s let down by the clarity of details.
This is partly because 50x zooms rarely
deliver sharp focus at maximum
zoom, although surprisingly
the HX400V fares reasonably

well in this respect. It’s more

down to the use of a small
sensor - it’s the same size as
sensors used in far cheaper
budget compact cameras.

This results in photos with

a lot of noise, especially

those taken in low light.

It can also cause problems
when zooming in or capturing
scenes with shady areas. The

resulting photos looked fine at first, but
cropping the photos on a computer
showed lots of image flaws. Videos looked
much better than photos, with the optical
stabilisation keeping footage steady even
at the full 50x zoom.

The Sony Cyber-shot DSC-HX400V
isn’t a terrible camera, but the mixed
performance and grainy photo quality
means it isn’t the well-balanced
all-rounder we were hoping for.

SPECIFICATIONS

20-megapixel sensor e 50x zoom (24-1200mm)
« 3in hinged screen « electronic eyepiece « accepts
SD, SDHC, SDXC and Memory Stick Pro Duo storage
cards e 660g « 95x128x115mm (HxWxD) « One-year
warranty www.snipca.com/12803

VERDICT: Lots of impressive features,
but image quality and performance
could be better

1o 8.8 B 07§

ALTERNATIVE: Panasonic Lumix
DMC-TZ60 £320
Lots of features
including a 30x
zoom, all packed
into a pocket-
sized camera
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But don't just take our word for ...
-Four time winner of PC Pro Excellence Award!
-Four time winner of PC Advisor Best Desktop Brand!
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FUSION SLIPSTREAM

CORE’i5

expertreviews

5 YEAR WARRANTY

2 YEARS COLLECT AND RETURN
WITH ALL PURCHASES

Corsair SPEC-01 Case

Intel® Core™ i5-4670K Processor at 4.2GHz
Arctic Cooling Freezer 7 Pro CPU Cooler
Gigabyte Z97X-SLI Motherboard

Geforce GTX 760 2GB Graphics Card

8GB PC3-12800 DDR3 Memory

120GB Samsung 840 EVO series 55D

1000 GB 7200rpm Hard Disk

24 x DVD-RW Drive

FSP 500W Power Supply

Windows 8.1 64bit or Windows 7 HP 64bit

£699 ..
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CORE'i7

PC ADVISOR

FUSION SENTRY FUSION NEBULA

Intel® Core™ i7-4710MQ Processor
13.3" (1920x1080 Resolution) IPS Display
8GB DDR3 at 1600MHz System Memory
NVIDIA Geforce GTX 860M 2GB GDDR5
1000GB Hybrid SSD/HDD
802.11N Wireless
2M HD video camera
330 (W) x 227 (D) x 31.9 (H) mm
2.1kg including battery
Windows 7 HP 64bit or Windows 8.1 64bit

£899 v

inside”
CORE'i7

Zalman Z3 PLUS case Aerocool D5200 Case
Intel® Core™ i5-4570 Processor 3.2GHz Intel® Core™ i7-4790K Processor at 4.6GHz
Gigabyte B85M-HD3 Motherboard
8GB PC3-10666 DDR3 Memory
GeForce GTX 660 2GB Graphics Card

Corsair H55 Liquid Cooler
Asus 797-K Motherboard

1000GB SATA 7200rpm Hard Disk NVIDIA GeForce GTX 780 3GB Graphics Card
24x DVD-RW Drive 16GB PC3-12800 DDR3 Memory
EZCool 650W PSU 250GB Samsung 840 EVO series SSD

802.11N Wireless USB Adaptor 1000GB Seagate 7200rpm Hybrid SSHD

Windows 7 HP 64bit or Windows 8.1 64bit 750W FSP Power Supply

Asus VS239HR or liyama X2377 23" Monitor Windows 8.1 64bit OEM
Logitech Cordless Keyboard & Mouse I

£499.... B :1155... .

Intel, the Intel Logo, Intel Inside, Intel Core, and Core Inside are frademarks of Intel Corporation in the U.S. and/or other countries.
Terms and conditions are on the website. All frademarks are acknowledged. Pictures are for llustration only.

Prices are comect at time of going to press (25-07-14) E&CE

* Chillblast won more awards in the leading IT press publications PC Pro, PC Advisor and Computer Shopper combined than any other retailer 2010-2013
** World's fastest PC as tested by PC Pro Magazine - http://www.pcpro.co.uk/reviews/desktops/371152/chillblast-fusion-photo-oc-iv
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NAS | £56 from www.snipca.com/12810

Connected Data
Transporter Sync

Create your own Dropbox with
as much storage as you want

The Connected Data Transporter Sync is
an alternative to cloud services such as
Dropbox. Plug a USB hard drive into the
Sync, then connect it to your router and
you’ll be able to access your files from any
computer with internet access.

The Transporter Sync appeals to us
because USB storage is cheaper than
cloud storage in the long run - a 1TB
USB desktop drive costs just £45, while
1TB of Google Drive space costs $120 (£71)
a year. Remote access technology is
nothing new - it’s a common feature
in NAS devices - but the Transporter
Sync is far easier to set up than any
NAS we’ve tested.

Once you plug a USB drive into the
Sync, it’s automatically reformatted into
a proprietary format. This means you
can’t use a disk already filled with the
files you want to access, which is very
inconvenient. Reformatting took about
an hour for our 1TB USB drive, which
is too long.

There’s no need to fiddle with router
settings as is often necessary with NAS
devices. You will need to create an
account on Connected Data’s website and
then install apps on your devices - there
are apps for Windows, Mac OS X, iOS,
Android and Kindle Fire.

Under Windows and Mac OS X, the
Sync’s drive appears not as another
drive or as a server, but as a special
Sync folder. Any files in this folder are
automatically copied onto your other
Windows PCs and Macs, space permitting
on their internal drives, and can all be
accessed even without an internet
connection. If you want, you can also
automatically copy the contents of
other folders, such as Music and Photos,
to the Sync folder.

SPECIFICATIONS

Accepts one USB hard drive ¢ 1x Gigabit Ethernet

port e Requires broadband internet connection ¢
Compatible with Windows 7 or later, Mac OS X 10.7 or
later, Android 4 or later, Kindle Fire and iOS 5.1 or later
©50x100x100 mm (HxWxD) « One-Year warranty
www.shipca.com/12811
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Inside the Sync
folder is another
folder called
Library. Any files
in the Library
folder aren’t
automatically
copied onto your
other computers so you'll
need internet access to view
them. It’s a confusing distinction,
especially as it doesn’t apply when
you're using a mobile device -
all files, whether in the Sync or Library
folders, can only be accessed if you are
online. This wouldn’t be so bad if it
wasn’t for the mobile app’s inability to
save specific files for offline viewing.

£ £ The Transporter
Syncis a great idea, but
hard torecommend §9

The iOS and Android apps are very
crude, especially compared to the apps
for cloud storage services such as
Dropbox. With the Desktop apps you
can create a link for your files so you
can share them with others - an option
unavailable in the mobile apps. Bizarrely,
you can’t sort the file list, preview
the contents of a file, upload files or
download a folder with a single tap.

The workaround for the latter is to open
the folder, select all the files inside and
then download them all. You can’t

even stop a download once you've
started it, which is especially annoying
if you’ve accidentally started
downloading a very large file.

The speed with which you can access
your files obviously depends on both the
upload speed of your home broadband
connection as well as the download
speed of the connection for your remote
device. Even so, accessing files from our
Sync, which was connected to a cable

line with a 43Mbps upload speed, on an
Android phone with an EE 4G 20Mbps
download speed, was painfully slow - a
3MB file took four minutes to download.

Copying files to a Sync disk in the
first place isn’t fast either. When using
a laptop connected to the Sync through
a dual-band 802.11n network, it only
managed a glacial 1.4MB/s overall for
large files and an even slower 0.9MB/s
for small files - equivalent to an old
USBI1.1 drive.

The Transporter Sync is a great idea
and is almost painless to set up, but it’s
hard to recommend. Even if you have
terabytes of data you want to access
remotely, the slow performance, rubbish
mobile apps and the needlessly confusing
distinction between Sync and Library is
very off-putting. If you really want
remote access to your files without using
cloud storage services, we’d recommend
using a NAS such as the Synology DS213j
instead (see our review, Issue 404). It’s a
bit more fiddly to set up, but in the long
run it’s far less hassle.

VERDICT: Easy to set up and
inexpensive remote access, but slow
and fiddly to use

1.0, 8. $*0%k¢

ALTERNATIVE: Synology
DiskStation DS213j £163
A NAS enclosure with a
remote-access feature
that's useful and easy

to setup
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LAPTOP | £1,200 from www.snipca.com/12804

Toshiba Satellite P50t-B-10K

A powerful laptop with a huge resolution screen

Some of the most powerful laptops
available now come with super
high-resolution screens which
produce text that’s so sharp it
looks like a printed page. Plus,
they allow you to see incredibly
fine details in photos and videos.
The 15in Toshiba Satellite
P50t-B-10K has the highest
resolution screen yet - it’s

the first laptop available with

a 4K resolution of 3840x2160
pixels. This is more than

twice the resolution of ==
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COMING SOON

SEPTEMBER 2014

The Motorola Moto 360, one

of the first smartwatches to

use Google's Android Wear
operating system, has been
announced. Due out this
summer, the 360 will apparently
support wireless charging.

SEPTEMBER 2014
Rumours suggest
the iPhone 6 will comeiin
two sizes - 4.7in and 5.5in, with the
smaller model released first. The
screens will allegedly have a resolution
of 1704x960 pixels and a scratch-proof
sapphire coating.

SoAeH uiej

1080p laptop screens.

However, while Windows 8.1 Update 1
works just fine with such a high-
resolution screen, many Windows
programs and browsers still don’t. In
Chrome or Adobe Photoshop, for
example, text is unreadably small or
appears jagged. This wouldn’t be so bad
if image quality is top-notch, but colour
accuracy is merely okay. The grainy
sheen, mediocre contrast and lack of
brightness compared to other super
high-resolution laptops is disappointing.

We strongly suspect the power-
hungry display was responsible for the
P50t’s short battery life of just three
hours in our light-usage test. This is
disappointing, but it’s not a fatal flaw.
The P50t weighs 2.4kg, rising to an
arm-aching 3kg with its charger, so it’s
unlikely you'll use it out and about often.
But if you do use it outside, then it will
turn heads because the metal lid and
wrist-rest are eye-catching.

The P50t is powerful enough to take
the place of a desktop PC. Its 2.4GHz
quad-core Intel Core i7 4700HQ
processor, which can temporarily
increase its speed to 3.4GHz, is very
fast and sped through our benchmark
tests. The AMD Radeon R9 M265X

SPECIFICATIONS

2.4GHz Intel Core i7 4700HQ quad-core

processor e 8GB memory ¢ 1TB hard drive e AMD
Radeon R9 M265X dedicated graphics chip « 15.6in
screen 3840x2160 pixels  802.11ac/a/b/g/ne
Windows 8.1¢2.4kg weight (3kg with charger) e
28x378x244mm (HXWxD) « One-year warranty
www.snipca.com/12805

dedicated graphics chip can play
graphically detailed games and 4K video
with ease. The underside can become
uncomfortably warm, though.

Unusually for a laptop, a Blu-ray
writer is built in. Rarer still is its support
for 100GB Blu-ray discs, but these discs
are very hard to find. Alternatively, you
can plug external hard drives into the
four USB3 ports.

The keyboard is one of the best
we’ve used - the large keys have plenty
of travel and feedback for comfortable,
fast typing. The touchpad is flawed,
though. If often lagged behind our
finger swipes, while its buttons required
a firm, precise press.

The Toshiba Satellite P50t-B-10K is
an exceptionally fast and well-equipped
laptop, but its 4K screen is an unnecessary
luxury as long as Windows software
support remains immature and lacklustre.
Even if you have the money, this laptop is
a curiosity rather than a must-have.

VERDICT: A fast and well-equipped
laptop, but the 4K screen is more
bother than it's worth

1o 8.0 §ARAS

ALTERNATIVE: Apple MacBook Pro
Retina 13in £1099 Not
quite 4K, but a high-
resolution screen and
a better range of
software to take
advantage of it

YA

AUTUMN 2014
The latest leaks say the Nexus 9 tablet,
the HTC-made successor
to the Nexus 7, will have a
whopping 5GB of memory
and a 2560x1440-pixel
9in screen.

22110d ploipuy

DECEMBER 2014

Microsoft has announced a range

of budget Windows laptops to rival
Chromebooks. The HP Stream wiill be
followed by models from

Acer and Toshiba. They will

cost $249 in the US, with l
UK pricing to be confirmed.

NEXTISSUE (g

Google Glass

Dell Inspiron 15

The Android- 5000
compatible Dell's budget
wearable 15in laptop
computer

These and much more...
Subscribe to Computeractive at
www.getcomputeractive.co.uk
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Our pick of products that have won the Buy It award

Apple MacBook
Air13in128GB

£849 from www.snipca.com/10020
Tested: Issue 402

Apple’s latest MacBook Air isn’t cheap,
but it's the best lightweight laptop
available. It has excellent battery life,

a comfortable keyboard, a sensibly
sized screen, a sturdy and classy build
and great bundled software.

DESKTOP PC

Palicomp AMD Kaveri
Evolution

£500 from www.snipca.com/11804
Tested: Issue 422

A budget PC with a fast overclocked
processor. It also has good upgrade
potential and comes with a surprisingly
good 24in monitor, as well as a quality
USB keyboard and mouse.

TABLET 2
O
Qo‘o&
Asus Nexus?7
£170 from www.snipca.com/12922

Tested: Issue 407

An excellent budget 7in Android tablet
with a high-resolution screen and good
battery life. It's not quite as cheap as the
original Nexus 7 and Android still needs
more high-quality tablet apps, butit's
still a fantastic bargain.

ALTERNATIVE: Dell Chromebook 11 A
Chrome OS ultra-portable laptop with
good battery life and a great keyboard.
£179 from www.snipca.com/12413

ALTERNATIVE: Braebo Hemera A cheap
complete PC system that's powerful
enough for basic tasks. £350 from
www.shipca.com/12606

ALTERNATIVE: Apple iPad Air A
lightweight 10in tablet with an excellent
screen and peerless selection of apps.
£399 from www.snipca.com/10545

MotorolaMoto G
£160 without contract from
www.shipca.com/12924
Tested: Issue 413

Motorola’s budget Android smartphone
is a steal. It's responsive, well made,
fast and has a good screen. It's better
than many phones at twice the price.

ALTERNATIVE: Apple iPhone 5s An
excellent smartphone with a fingerprint
scanner, a great-quality camera and
very fast performance. £549 without a
contract from www.snipca.com/10171

DIGITAL CAMERA

PanasonicLumix DMC-GF6
£300 from www.snipca.com/12607
Tested: Issue 405

This compact interchangeable lens
camera is small and reasonably priced,
yet it has well-designed controls, a wide
range of available lenses and shoots
excellent quality photos. The GF6 really
is unbeatable value.

E-READER

Kobo Aura

£119 from www.snipca.com/12147
Tested: Issue 410

A great e-reader with an easy-to-read
lit touchscreen that can be tweaked
extensively through its settings. There's
no 3G version for downloading books on
the go, but, unlike the Amazon Kindle,
you can buy ebooks from independent
retailers that use the ePub format.

ALTERNATIVE: Fujifilm XF1If you don't
need the flexibility of removable lenses,
this slim compact is a great choice.
£130 from www.snipca.com/11115

ALTERNATIVE: Amazon Kindle
Paperwhite (2013) An e-reader with a
brilliant screen and some useful features.
£109 from www.snipca.com/10532
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Kaspersky AdobePhotoshop Lightroom 5 Dell UltraSharp U2412M
Internet Security 2014 £99 from www.snipca.com/12926 £200 from www.shipca.com/12740

£23 from www.shipca.com/12054
Tested: Issue 425

JER Mot Widews Tt
@ [T A s S

The best malware protection suite for

the second year running also has good
parental controls and the ability to create
arescue disc for emergencies. Click the
link above for a 3-device licence, or buy
a 1-device licence on our Software Store
for just £17.99 (www.snipca.com/11134).
ALTERNATIVE: Norton Internet Security
2014 Great antivirus software, but
sometimes blocks legitimate software.
£34 from www.shipca.com/11279

Tested: Issue 402

Lightroom is a consistently elegant,
powerful and fast photo-management
program packed with sophisticated
features. If you want to keep on top of
your photos and make them look great,
there’s no better software to do it with.

ALTERNATIVE: Adobe Photoshop
Elements 12 A fast and polished
photo-editing program with excellent
advanced editing tools. £50 from
www.snipca.com/12739

Tested: Issue 378

An exquisite monitor with superb image
quality, an adjustable stand, a high
resolution and even a built-in USB hub.
It costs a little more than other monitors,
but it's money well spent. It's easily the
best value monitor we've seen and is
the one by which all others are judged.

ALTERNATIVE: AOC i2360PHU A good-
quality budget 23in monitor that's easily
adjustable and has a built-in USB2 hub,

too. £155 from www.snipca.com/12927

SECURITY CAMERA

Y-cam HomeMonitor HD
£147 from www.snipca.com/11646
Tested: Issue 420

iﬁmmmr HD -

A home-security camera that's well
priced and easy to set up. Plus, it has
great picture quality, useful apps and
there's no need to subscribe to any extra
services. It's a worthy successor to the
original HomeMonitor, our previous
favourite security camera.
ALTERNATIVE: D-Link Wireless-N Day
& Night Camera A good-value security
camera with excellent night vision.
£90 from www.snipca.com/12741

Trendnet TEW-812DRU

£68 from www.snipca.com/12609
Tested: Issue 427

Anincredibly fast 802.11ac router
that's also one of the cheapest we've
seen. It's superb and the router to buy
if you're ready to make the jump to
802.Mac. It's easy to set up, too.

Synology DiskStation
DS213j

£160 from www.snipca.com/10575
Tested: Issue 404

=

This NAS enclosure has it all - fast
performance, easy configuration and
plenty of extra features. It's not perfect
- disk installation is a little fiddly and it's
a little pricey - but there are few other
NAS devices we would rather buy.

ALTERNATIVE: Linksys WRT1900AC
More expensive, but even faster and
with loads of features, too. £235 from
www.shipca.com/12610

ALTERNATIVE: Synology DS414j A
four-drive NAS that's generally fast and
easy to set up and use too. £258 from
www.shipca.com/12545
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Serif WebPlus X7

£84 from www.snipca.com/12338
Tested: Issue 414

i @
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available for designing a website
without having to write a line of code.

It comes with lots of templates, with
more available for purchase if you need
them. It also has lots of specialist tools
for building a small business website.

WebPlus X7 is one of the best programs

ALTERNATIVE: Jimdo Pro This browser-
based program for creating websites is
slick and feature packed, but lacking in
high-quality templates. £60 a year from

SMART TV

Samsung UE32H6200

£405 from www.snipca.com/12490
Tested: Issue 427

A stylish 32in smart TV with great picture
quality and apps for all the terrestrial TV
catch-up services. It has plenty of extras,
too, such as recording-to-USB storage,
3D, playing media files stored on a NAS
or USB stick, and plenty of HDMI ports.

ALTERNATIVE: Sony KDL-42W705B
Excellent image quality, stylish looks
and a 42in screen. £519 from www.

)
MULTIFUNCTION PRINTER IS
0

Canon Pixma MG4250

£50 from www.snipca.com/12457
Tested: Issue 382

Canon

_—

This budget multifunction printer (MFP)
isn't the fastest available, but it's cheap
to buy and inexpensive to run. Just as
importantly, both prints and scans look
great. Unless you need faster print
speeds or separate ink tanks for each
colour, this MFP is the one to buy.

ALTERNATIVE: Canon Pixma MX535
A MFP aimed at small offices with
duplex, ADF and fax, but also good
photo print quality. £65 from www.

Tested: Issue 427

L]
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crucial .5-inch SOLID STATE DRIVE
Crelelics
.

A blindingly fast, high-capacity SSD at a
remarkably low price. If you've been put
off buying a SSD because of the cost,
then now is finally the time to take the
plunge. It's far faster than any hard drive
and is one of the best upgrades you can
fit to your computer.

ALTERNATIVE: Crucial M550 SSD 1TB
If you need a bigger SSD, this fast 1TB
model is great value. £306 from www.
snipca.com/12932

www.jimdo.com/pricing snipca.com/12931 snipca.com/12909
SOLID-STATE DRIVE 2
<
Crucial MX100512GB > Western Digital My TP-Link AV500 Nano
£151from www.snipca.com/12743 PassportUltralTB Powerline Adapter Starter Kit

£55 from www.snipca.com/11908
Tested: Issue 307, Computer Shopper

The My Passport Ultra 1TB is a very fast
USB3 portable hard drive that's very
keenly priced. It comes bundled with
backup software, although it can be
clunky to use.

(TL-PA4010KIT)

£25 from www.snipca.com/10742
Tested: Issue 395

TP-Link’s tiny Homeplug adapters are a
great choice, especially if socket space
is at a premium or you don’t want to
block an adjacent socket. Despite their
low price, they're also very fast making
them great value.

ALTERNATIVE: Toshiba StorE Canvio
500GB Not as good value or as fast,
but it does come with better bundled
software. £38 from www.snipca.
com/12459

ALTERNATIVE: Devolo dLAN 500
AVPlus Starter Kit These fast Homeplug
adapters can block adjacent sockets,
but they do have a passthrough socket.
£87 from www.snipca.com/12933
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OFFER OF THEFORTNIGHT

Kaspersky

Kaspersky Internet . INTERNET
Security 2014 vy

Since January 3,426 Computeractive readers
have bought this antivirus software, which has
won our past two security group tests.

You'llbe able to upgrade to Kaspersky Internet
Security 2015 for free when it's released later this year.

In addition to the regular anti-malware protection, the suite includes:
¥’ Real-time protection against the latest internet and PC threats

v’ Identity protection to secure your data while online shopping
and banking

¥’ Anti-phishing to prevent cybercriminals from collecting your
personal data

v’ Full support from Windows XP through to Windows 8.1

Includes a 1-PC, 1-year licence. Multi-PC, multi-year options available.
Supplied as a download. Computeractive readers can choose to add an
installation/bootable system restore CD during the order process.

NOW ONLY £17.99

Normally £39.99

WINNER OF THE PAST 2 COMPUTERACTIVE
ANTIVIRUS TESTS

Issue 415, 22 January 2014 & Issue 425, 11 June 2014

SECURITY




New tips, tricks and hacks for
your tablet and smartphone

§ The Definitive Guide to

Android

Unlock the full potential of your tablet and sm mtphone

GET EVERY

FREE APP
you'll ever

need for your

phone &
tablet

‘,--"'-\
-

|
HACK YOUR
DEVICE \
to make it
faster & boost
battery life _ J

-
-
-
-

SECRET TIPS for your Samsunt Galaxy,
HTC, Nexus, Moto, Hudl & more °

Buy it from Amazon
at www.snipca.com/12476
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Fix problems that
CCleaner can't

What you need: Wise Care 365; Windows XP, Vista, 7, 8 or 8.1
Time required: 60 minutes

he latest free version of Wise

Care 365 claims to find and fix
more problems than CCleaner,
one of our highest-rated PC-
maintenance programs. Wise Care
365 is a sophisticated but
easy-to-use program that includes

numerous tools for clearing out
the junk that slows down and clogs
up your PC. Its tools include a
defragmenter, a file-shredder and a
Startup Manager that lets you see
and disable the programs that slow
down your PC when you start it.

(3§47 Go to wwwisnipca.com/12821 and click
Download. On the page that opens, click
the green Download Now button. Open the
setup file, click Yes, Next, ‘I accept the agreement’,
Next (twice) and Install. Untick ‘View the introduce
and released log’ and click Finish to launch Wise
Care 365. Before you run its powerful one-click
maintenance tool (PC Checkup, which opens by
default), create a restore point so you can undo all
changes. Click Backup Hl, ‘Create a system restore
point’ and click OK. Now click Checkup to let Wise
Care scan your PC for performance and stability
problems. In the list of results, click the small arrows
on the right to see more information B. Click Fix B
to let Wise Care fix all the problems automatically.

& Wise Care 365 - 3

@ v
®

LL6 PREE

Syatem Cleaner System Tuneup Privacy Protector System Monitor

PC Health Index: 3_0

Scanned Sections: 64 Elapsed Tene: 6 Seconds  Problems: 11137

Invalid registry entries
Cwrphaned, obsolete, or nvald registry entries

System Tuneup

Boost up Windows speed, mprove system performance and stabslity, etc

Cptimize prefetch parameters to improve Windows startup speed

Reduce applcation idieness at shutdawn 1o improve the shutdown process

& Dsable the function of dearng Windows Paging File to speed up PC shutdown

@ Wise Care 365- 3. 1.6 (FREE m
PC Chedap System Cleaner System Tuneup Privacy ecio

An nstant desnup is recommended

B B Activel/COM Components
» ) BE software Paths
| System Shmming T Appication Paths
. + || gFile Types

m Big Files Manager PR

o ! Frogram Files (x86)Skype Phone Shype.exe” “fun:”

Wogram Files (x86)1Skype Phone Sype.exe” " ur;™

8 Badwp O Restore W Themes B Custom

nid. s -dds Extension

o .dds HEEY_CLASSES ROOT\MIME\Database \Content Typeimage /v
%™ HEEY _CLASSES_ROOT\caltoshell\open \command'(Defau

™ HEKEY _CLASSES _ROOT\iel\shelopen\rommand \{Defaull)

[J§=32] Wise Care 365 has four main
cleaning tools that optimise your
PC in different ways. Click
System Cleaner ll to open these in a left-
hand menu. Registry Cleaner is selected
by default. Click Scan to scan your
Registry for errors. In the list of results,
click the grey arrow to the left of an item
to open a list of problem files. Untick any
files or folders you don’t want to remove EL.
Click Clean Hto delete all the ticked files.
Be aware that removing files from your

e Fles

B8 Frewall Setongs

C:\Program Files (x86)\Skype EZ

Registry can stop Windows running
properly, so be very cautious.

>
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B Backip D Restore W Thesmes @

Regatry Cleane:
. ‘Comman Cleaner
m advanced Cleaner

] D System Simming

e 102401 Junik Mikes were (udnd, & total of 2.1 GIL 644 traces have

|
1
LLLY n £ Scan Again

An nstant deanup is recomeended.

Useless Files Tn Computer | 10240 F
o | Bvandows System

o (i M) Interret Brenmng Htnry

a 8 Files Manager 0

Mcrosaft IE Cache
Google Crvame Cacte
*  of Opera cache (5 flies were fMid, & ol of

o | Cpera webaite lcons (Mo wri

"
» Microsoft IE Cache E

(3 Google Chrome CacheJ

h
& Advanced C!eaner) El

system cache files, browser history files and other

junk on your PC. In the list of results, untick any files
or folders that you don’t want to remove Bland click Clean to
delete all the ticked files in one go. Click Advanced Cleaner B
and click Scan to run a deeper scan for leftover files and traces
that Common Cleaner didn’t find. Untick items that you don’t
want to delete, then click Clean.

[Jy=2) Click Common Cleaner land click Scan to scan for

| @ soonrr come -

| i 3|
vl
& Common Oesney .
| tem e Lecatin Suggeston
.m Adearced Cnane ‘rj Il'lmlll.ml.ﬂ'ﬂ.lﬂl IR | e
Sruten Sy
|Ej gt Ll e

B3 Pies Mensger-
!n [ Melp tdes of Windows.

v [ | Saemple Pretures of Windaws

i dam*nwcdm

- 1

System Slimming

(Removew ( ieed More _E=:~)
H

[§va:] The fourth System Cleaner tool, System Slimming,
frees up space by deleting items you don’t need, such

as Windows sample pictures that came pre-installed
on your computer. Click System Slimming il and click Scan.
This time, each item has a brief description beneath it. The
Suggestion column H offers advice on what you should do with
each item, such as Remove. Tick items that you want to remove.
Above the list, Wise Care reveals how much space you’ll free up
by removing your ticked items. Click Slim Down H to delete
them from your PC.

mh‘" - o It m good to defrag the dnk te keep it running Last after bemg used for some time.

I3y The System Tuneup tool aims to
5 speed up your PC and your
internet. Click System Tuneup,

Clean, then Optimize to let Wise Care
automatically boost your selected items. To

boost your system further, click Disk Defrag
il to defragment your hard drive. This may
take a few hours, so tick ‘Shut Down after

| D Dk Defrag - - File System Taesd m I!rul W Fragmerts Stanm

Browrse \ Sommess w  2e e

B H

B e T ' Shut Down after disk defrag.
g Disk Defrag

| st Regrstered
Make PC Faster & Frew Souce WFoiw = Wit T
Full Versane

o Sruit Deoven after sk defrag,

disk defrag’ B and leave the tool running
after you go to bed. Wise Care 365 will now
shut down your PC when it’s finished. The
Disk Defrag tool also lets you optimise or
analyse your hard drive. Click Defragment E1
then click Full Optimization or Analyze in
the dropdown menu.

[§y¥3:] For an even more thorough defrag,
click Registry Defrag El. Close any
open programs first, then click
Analyze to run a scan. Your PC may slow
down and the screen may dim slightly while
this scan is running, but this stops when the
scan ends. After the scan you’ll be shown
your ‘optmization rate’ lland advice on
whether to defragment your Registry. If a
defrag is recommended, click Defragment E1.

The optimization rate is: 10577,

Current Size

REGISTRY MACTE SOFTWARE RNIME

= VLSS DEFALT LOME L

REGISTRYMACHRE\SEDURITY 28015 =0 0.00%
ISTRYMAC- =0 S5.0¢8 0%

Click Yes to confirm that you want to reboot
your PC after defragging.

>
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Fix problems that CCleaner can't

[ | 1obrret Commectioon Sharing (1CS)

B | nd AP Waec Keyng Hodeles

et e asis Diasine

B T Quslommm Gob 3000 Dowsbund Servie (. GULCTHM. een

[ | ot Beosdiant Service e

[§y¥3:) [flots of programs are set to run automatically when
you start your PC, your boot (startup) time will slow
down. Wise Care’s Startup Manager identifies these
items, reveals how many seconds they add to your boot time
and lets you stop them running. Click Startup Manager to see
the list of programs, or click Services H to see the system
services that run at startup. Click the Boot Time column to sort
them in order of seconds they add. Move the slider F beside any
program to disable it at startup. Use the Suggestion/Rating
beside each item for guidance. Don’t disable any programs
you haven’t heard of.

8 fiochip D fesre W Themes B Costom

smns
mEcE - 0 Found mary iBcoveratin fles.
WIE MACE [ EST
maaE 004G 0 Found some recoverable fies.
BT e 10 Found meny recoverstsie fles-
Rt gmberrd
M B Famter
o swcieitys Trasclom Dt § pny (eismmmerted)
Pl Varsion P ———

( ' shut down after disk erasing. )

un-deleted by recovery software. To remove these files

completely so that no-one can ever recover them, click
Privacy Protector Hl, click Disk Eraser at the left, tick the drives
you want to scan then click Erase B. Tick ‘Shut down after disk
erasing’ Bto shut down your PC automatically afterwards.

[§ 9] Your hard drive may contain deleted files that can be

 Aackup O Restre W Themes

#

Privacy Probector

System Tuneup System Morvtor

@ e
(1 LR 1 i i~ EY
‘ Paspword Generator (e

8 v

 Digital

o Lower Case
o Upper Case
o Specal Characters

’ The Password Generator will help you create a strong password.

Copy 1o Chpbaard

[3y¥3:] You can also select individual files and
folders to delete completely. This is useful

for deleting files that contain your bank
details, passwords or any other data that hackers
want. Click File Shredder K, click Add Files (or Add
Folders), navigate to the file (or folder) that you want
to add and click Open. There’s also a built-in
password generator that’ll help you create passwords
that can’t easily be cracked by hackers. Click
Password Generator B, click inside the text box and
type a combination of letters (upper-case and lower-
case), numbers and symbols until the box above
your password says Strong El. Click ‘Copy to
Clipboard’ to copy your new password for storing
somewhere safe.

‘ Computer Cverves

| [9%) tardeare Overvew Operabing System Wirdios 7 Prafessional {54 bt Server Pack 1
cPu =) Core{TM)SCPU. 660 @ L13GH:
Mainboard Henlett Packa S 304N
Memary 1LSGE
Dak STISH041345 ATA Device
Graphics AT Radeon H 400/4300 Seres

Nietwork Adapter InteifR ) 029 780M Gigabrt Network Conrecton
Sound Card AMD High Defrvtion Aude Device
Hardware Qverview

e

[§¥3:] To find out your PC’s specifications, such
as the make and model number of your

processor and motherboard, and which
sound and graphics cards are installed, click System
Monitor in the top menu then click Hardware
Overview Hl. Click one of the options below it to find
out about your Processor, Mainboard (motherboard),
Memory and so on. To personalise Wise Care, click
Themes B and select a default colour or click one of
the free options H. @
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Record everything
you do on your PC

What you need: ActivePresenter; Windows XP, Vista, 7, 8 or 8.1
Time required: 30 minutes

Windows or a particular program. It
lets you record the entire screen or
just that portion of it you want, edit
your video, and add a narration,
captions, screenshots and more.

ActivePresenter is the best free
program to record everything
you do on your PC. You can use it to
create a video that illustrates a
problem you're having with

[3¥3:) To download ActivePresenter, -
g0 to www.atomisystems.com Pooject
and click the green Download
button under Free Edition. Click the
setup file that downloads to your PC and
follow the instructions to install and open
it. You'll be greeted with a simple menu.
To record a video, click New Capture
and name your project B. There are four

=& New Capture

_. New Project

Recent projects

Mame  Programs shways crashes

Savein  in Coelha\My DucmmMmgum; always crashes.approj

Capture Profiles
Full Motion Recording (FMR)

Record Movie/ Streaming Video 7
Record movie or sireaming video = |

Smart Capture With Auto FMR |:|
Create training materials with Auto Full Motion Recording (Auto-FMR) [ ._ |

ograms always crash esf!l

3] C

Pr

n Smart Capture
s {Without Auto-FMR)
e

capture styles available. To record videos, * Untitled.approj
click the first one - Full Motion Recording
(FMR) El and then click OK.
(=1 New Captur
. o

Capture Area - B—— ;dio |;ut
% & |l [+ Screen resclution Device | Digital Audio {S/PDIF) (Hi v z
‘_ij. M| | (152011080 (2 bpp, B0 M) - v Voume: | Q
720 576 (32 bpp, 75 Hz)

800 x 600 (32 bpp, 36 Hz)
{800 x 600 (32 bpp, 60 Hz)

Full Screen  Custom

| ’ ¥ Record System Audio

1024 x 768 (32 bpp
1024 x 768 (32 bpp, 75 Hz)
1152 x 864 (32 bpp, 75 H)
1280 x 720 (32 bpp, T3 H2)

Record System Audio]

={ v‘

[3¥:)] The software will capture everything that happens on your screen.
2 By default, your video will be recorded at the same resolution as

your PC but you should decrease this because a high resolution
will result in large files. Click the dropdown menu H and select ‘1024 x 768
(32bpp, 60Hz)’. This is a good, clear video resolution. ActivePresenter will
record any sounds your PC makes, but if you don’t want this, or you plan to
add your own narration later, untick Record System Audio E. The small
square under the red Record button E provides access to advanced settings
that let you customise your audio input.

38 6-19 August2014

Cpotn he Progert
pre

$ofm G [T e D -

vatorn | (]

[Jy:) By default, ActivePresenter records your
entire screen, but you can specify only a
certain portion to record. To do this, click
Custom EI. A green border will appear around
your screen indicating that’s the area that will be
recorded. If you can’t see this border, click the target
icon Fland move it. To resize the recording area,
click and drag any of the white square edges Eon
the green borders.



E:c' Photos - Google Drive - v)

[§y=2] If you want to record only what’s
happening within a particular program

(such as a web browser or Google Drive),
first open it. Next, tick the ‘Lock to application’ box
i, click the dropdown menu Fland select the
program. The green recording boundary will
appear around it. Finally, click the Record button
to start recording.

00:00:10 N =

00:00:10
2]

Record System Audio (see Step 2), confirm that the green Audio

equaliser moves whenever your PC makes a sound. Keep an eye on
the duration Fas you don’t want your video to be too long. Ideally, try to
keep your recording to under 30 seconds to keep the video file small. After
you've finished recording, click Stop El. The ActivePresenter window will
open to let you edit and save your file.

[3¥=2) Click Pause Elif you need to pause the recording. If you've ticked

[Ju=:) Click Play Bon the timeline to |
6 watch your recording. The different ‘

audio and video layers (at the [

bottom left) can be hidden or locked. If you |
decide you don’t want system sounds
playing, for example, click the eye next to
System_Audio B. Click the small record
button Eto activate your microphone letting
you record a voiceover. The video-properties
pane on the top right (not in screenshot)
provides details about the recording.

3
i |e

Rendenng Options
# Zoom-n-Pan o' Expont Closed Captions as Soft 5%
¢ Include Cursar Path Expont Cloted Captions st Hand Subtiti

| Export Audio
Video

Video Size

Key Frame

Output Fle  \BACKUI\Sth Floor Home FoldersiSherwin Co [

[Jy=3:] ActivePresenter lets you add shapes, text,
highlights, spotlights, gesture effects (such

as single or double clicks) and more. Click
Annotation Hll and select what you want to add.
When you've finished editing your project, you’ll
need to save it as a video file. To do this, click Export
H then Video. Though you can save the video in

different formats, leave it as the default AVI format
Annotation n as that’s the most compatible. Click the Browse

button Hto change where you want to save the
video, click Save and then click OK. Finally, click Yes
to play your edited video. @

Browse

:

6 -19 August2014 39



Update your contact lists automatically

What you need: ContactBox; Android phone or iPhone

Time required: 20 minutes

C ontactBox is a new free app that lets
you create and share contact lists
with anyone you want. When one user
updates a contact’s details, they are
automatically updated across the contact

lists of everyone in the group.

com/12836.

We used two Android phones in this
Workshop but the app is also available
for iPhones. Download the Android
app from www.snipca.com/12835
and the iOS app from www.snipca.

[3y¥3:] Open the app and
tap Start. To register

your account, type
your phone number I, your
email address B and then
tap Next H. You'll now receive
a four-digit code via text
message. Type the code in
the next screen and tap
Continue to validate it. If
you don’t receive the code,
tap the ‘Didn’t get the code?
Help’ link and follow the
instructions. Swipe right to
follow the app’s tutorial or
tap Skip.

* Country —
United Kingdo.. (+44) 11861523 n

Your mobile number is your ID

s @yahoo.com E

By clicking Next you accept our Taims of Service

[§¥3:] When the app opens
2 you’ll see three
default contact lists
(Extended Family, Home
Repairmen and My Clients).
Tap ‘Phone contacts’ lto see
your Gmail contacts. To create
your own contact list, tap My
Contact Lists Hor the icon at
the top right B. Give your list
a title and then tap Next. To
add contacts to this list, tap
the Add icon at the bottom
left and then tap ‘Copy from
Address Book’. Tap the search
bar and start typing to bring
up autosuggest options. Tap to
tick the contacts you want to
add to your list, then tap Done.

40 6-19 August2014

@ Extended Family
=/ Sample Contact List

o) @ Home Repairmen
e
9 Sample Contact List

@ My Clients
Sample Contact List

= ;
&2 Phone contacts n

Q) Create your own List

Jur teammates, your Sunday brunch ¢

Send your friends a link to this list

By text message E

By email message

[§y¥3:] To share your contact list by text message,
tap the Share icon ll, then tap ‘By text
message’ B. Start typing the names of
contacts you want to send the list to and tap the
relevant autosuggest options. Once you’'ve done that,

tap Next to insert an automated text message with a
link. Tap the Send icon in your text-message app.



(™ Compose >

e jlt@gmail.com

| ket Coelho ' n
.}

| just shared Family in Scotland with
you using ContactBox!

Hey!

| created a Contact List called Family E
in Scotland and want to share it with

you using ContactBox — the contact
list sharing app!

[J¥=z) To share your contact list via email, tap ‘By

email message’. Start typing addresses and

tick the boxes beside the auto suggestions.

Tap Next, then select the email app you want to use.
Add more recipients if you want in the To field K.

You can also delete contacts from here. Now tap
Send H within your email app (in this case Gmail).

| Andria Peterson

Sy
Peterson
JLL Tech
Manager
PHONE
LE16466T7 MOBILE
A
Add new
EMAIL
adem@gmail.com EMAIL
A
Add new
HOME PAGES
HOME
PAGE

[§¥3:) To update the details for an individual
contact within the list, open the contact

list, tap the contact’s name, then the Pen
icon at the top right. Update the contact’s details by
typing them in. Scroll to the bottom and tap ‘+Add
field’ to see more options (Gender, Nickname, Job
Title, Birthday, etc). After making the changes, tap
the tick Bl then OK to confirm you want the changes
to be synced to everyone with access to this list.

[§¥=:) [deally, all the people you
g-_. Welcome to Contact Box send the contact list to
should have ContactBox
installed. They’ll need to open the

Hello, = email or text message on their

A mobile, digital version of the hone and he link, which
contact list “Family in Scotland " was p .0 € K tap t, o ’ ¢

shared with you will open in their default browser
To get this contact list onto your app If they don’t have ContactBOX
phone via the ContactBox app, press . N

tha link below installed, they’ll need to tap

e : Download ContactBox il and follow
e E the instructions to install it. Once

If you aren't yet using ContactBox, this is done, they can tap the name

please download the app and

register, then press the above link. of the group (m . example

i _ “Family in Scotland”) B to add that
o e n group to their Contact Box.

= My Contact Lists
Recents

@] me

@ Notifications [2]

& Tell Us What You Think

|. Report a Problem
#2) Spread the Word
(> Privacy

C: Help

changes, open ContactBox, tap the three lines lland then tap
Notifications B. Any contacts added using ContactBox won't
appear in your phone’s contacts list. However, you can chat to these people
by opening a contact within ContactBox and then tapping Call, Email or
Text. This will open the relevant default app on your phone. @

[§¥3:] To see recently updated contact details and who made these
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What you need: DocuFreezer; Windows XP, Vista, 7, 8 or 8.1
Time required: 10 minutes

ocuFreezer (Www. image files. DocuFreezer lets

docufreezer.com) is a free  you choose your output type
program that lets you and resolution to ensure that
batch-convert Office files your converted files are the

such as Word documents and  right size for sending by email
Excel spreadsheets into other  or storing for your records.
formats, including PDF, PNG To convert Office files, you'll
and JPEG. You can also need to be using Microsoft
convert PDF documents into Office 2010 or later.

3§42 To download DocuFreezer, go to www.snipca.
com/12809 and click ‘Download free version of
DocuFreezer now!’. Double-click the setup file and
follow the steps to install the program. Select a batch of files
to convert then drag and drop them onto the DocuFreezer
program window El. DocuFreezer supports Word, Excel,
PowerPoint, PDF and XPS (XML Paper Specification) files, as = cinarLis
well as plain text and rich text. Alternatively, add files via
Windows Explorer. Click Add Files H, select the files and [ +

-5 Add Fiies
3 Add Feldar

Remave Fram List

| 5 Add FiIeSJ

press Enter. To convert all the files in a particular folder,

Add Folder ]
click Add Folder Hand navigate to the folder.

@ DociFreezer [3) If you add a file by mistake (which can happen if

i ——— you're importing lots of documents in a folder), click it
=1 : then click Remove From List ll or press Delete on your
= 1. Remove From List keyboard. Click Clear List on the left to remove all the files

T you've added. Use the Destination dropdown menu to choose
an output file format such as JPEG E. If you want to save the
converted files to a folder other than the default location you

selected in Step 1, click the three dots under ‘Save to’ E, nagivate
to your destination folder and click OK.

' Doc\Freezer ( [§§5:2] You can also save in %1 format otl}er than the' default '
: 3 format you selected in Step 1. Click the cog icon beside
L3 Output Format Settings ® the Destination dropdown menu and click one of the
= four available output formats (PDF, JPEG, TIFF or PNG). Each
format has various options in a dropdown box. To increase
- image resolution, type a new resolution in the ‘Rasterization
Troe Golos JPEC . o - resolution’ box K. Ensure ‘Check for updates’ is ticked E. Click
TIFE E OK H, then Start to convert your files.
¥ Check for updates |

ONSALE
# Check for updates Rasterization resoltion 200 n NExT ISSUE 20 Aug

[

o Stop websites stealing your personal info

/n e Send lengthy videos in seconds

e Use your tablet as a telescope
El » Remove toolbars that clutter your PC
Subscribe to Computeractive at getcomputeractive.co.uk
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Readers Tips

Handy hints and tips from your fellow readers
B< Email us your tips: letters@computeractive.co.uk

TIP OF THEFORTNIGHT

Instantly add events to Google Calendar via search terms

It seems that I spend half my life on
Google Search, and the other half
planning events on Google Calendar,
so my eyes lit up when I read about a
brilliant new way to use both at the
same time.

Basically, you can add events to your
calendar without leaving the search

| 850 rominder 10 Buy Jean's birthaay cand

Creote reminder

Buy Jean's birthday card = When Wnere

page, as long as you're logged into your
Google account and using Chrome

(I couldn’t get it to work in Firefox

or Internet Explorer). You do this by
typing add event into Google’s search
bar. Up pops a box that lets you
instantly add an event to your Google
calendar. You can then click ‘Edit event’
to add more details.

The drawback is it can only add
events that start within the next hour,
so it’s not much use for planning
further ahead. It’s better to search for
something more specific, such as ‘create
event for Friday 5pm with family’.

You can also create reminders in a
similar way. These pop up in the form of
Google Now ‘cards’ (www.google.co.uk/
landing/now) that display timely

information personalised for you,
such as traffic updates and sports
results, on Android and in Chrome.
If you’ve not turned on Google Now,
here’s how to it in Android (Www.
snipca.com/12940) and in Chrome
(www.snipca.com/12941).

Once that’s done, you’re ready to go.
Just type add reminder into Google
search and you’ll see a box asking you
for more details. Fill these in, then
click the ‘Remind me on Google Now’
link. Some of these details will be
automatically filled in if you enter more
information in the original search, such
as ‘add reminder to buy Jean’s birthday
card’ (I can see this preventing several
marital arguments!).

Malcolm Smith

The winner of every Tip of the Fortnight wins this exclusive Computeractive mug!

GOOGLE MAPS
Measure distances
in Google Maps

You can now measure a distance

between multiple points in the
Desktop version of Google Maps (www.
google.co.uk/maps), which will come in
handy for anyone planning a cycling
holiday (as I will be soon). Just type a
destination, press Enter, then right-click
the map and click ‘Measure distance’.
Type another destination, press Enter,
then right-click the map and click
‘Distance to here’. You’ll then see the
distance in kilometres marked out on a
black measurement line (see screenshot
below). Check the box on the left, next
to ‘Total distance’, for the equivalent
in miles. You can drag the line from
any point to create stop-off points on
your route.

Duncan Dawson

UBUNTU
Access Ubuntu Desktop
from Chrome
I decided to migrate from
Windows XP to Linux Ubuntu
earlier this year, and have enjoyed getting
to grips with a new operating system.
My fellow Ubuntu disciples will be
delighted to learn that they can now
remotely access an Ubuntu PC’s
Desktop from another PC using Google’s
Chrome browser (assuming they use
Chrome, which is - in my opinion -
the best browser by far).

First, you need to add the Chrome
Remote Desktop extension to Chrome
from www.snipca.com/12919. A word
of warning before I go any further,
though - the Ubuntu version of this
extension is in beta, which means it’s
still being tested. You may therefore
encounter the occasional flaw. And you
also have to create a ‘virtual desktop
session’ in Ubuntu. But if you're happy to
do all that, then you should definitely
give it a go.

The precise instructions to create a
virtual desktop session are too fiddly to
explain in full here, so you're best
following Google’s explanation at www.
snipca.com/12920. Click ‘Enable remote
access to your computer’, then ‘Linux
(Beta)’. You’ll see what you have to do.

Be aware that the instructions for Ubuntu
12.10 (and higher) are different to those
for 12.04. Good luck!

Barry Clarkson

PLUG-INS
Get plug-in updates
automatically

[ worry a lot about running

out-of-date versions of plug-ins on
my browser (Firefox) because I know
hackers are so good at exploiting them.
Flash and Java are my biggest concerns,
and I'm sure other readers will feel the
same. Well, I'm glad to say I've recently
discovered a new browser extension that
helps ensure you have the latest versions.
Called ‘auto-plugin-checker’ (www.
snipca.com/12921), it tells you when
updates are available - so you've only got
yourself to blame if you get infected!

It’s important to note that the
extension doesn’t actually update the
plug-ins - you still need to do that
yourself. But that’s easy enough. Just
click the plug-in’s icon and you’ll be
taken directly to the website.

What I like most about it is that you
can decide how often it checks for new
updates. I've chosen every time I launch
Firefox, which seems sensible, and
hopefully not too over-cautious.

Patrick Graham

6-19 August2014 43



Phone and TabIEt TlpS Brilliant things to do on your device

{0
Use your earphones
to control your music
#  Your iPhone earphones come
with hidden features that make
them more useful. For example,
double-press the centre button (between
Volume ‘+’ and ‘-’) to skip to the next
song in your playlist. To fast-forward
during a song, double-press the button
and hold down the second press to begin
forwarding. Release the button when you
want the track to resume. If you want to
return to the start of the track at any time
and replay it, triple-press the centre
button. If you triple-press it again at this
point, it’ll play the previous song.

To send an incoming call straight to
your voicemail, press and hold the button
for two seconds. To take a photo using
your earphones, launch your iPhone
camera and then press the Volume Up ‘+’
button.

ioS
Track the weather and get
Met Office warnings

#  With the free BBC Weather app
‘ (www.snipca.com/12822) you can

track the weather in different

locations and receive weather warnings
issued by the Met Office. Open the app
and tap OK to see an hourly weather
forecast for your current location. To see
weather warnings, tap the icon with
three lines at the top left, then tap UK
Warnings. These are only issued when

Lrnemouth

Delete

Brighton

Brighton and Howve

London

Greater Londor

@ Yok

UK Warnings

Ees

Settings

More BBC Apps

severe weather is expected within the
next 24 hours.

To add another location, tap inside the
search bar, start typing the name of the
location and then tap the correct
autosuggest option. This will be added to
your list of locations, which you can then
access by swiping down in the app or by
tapping the three lines.

To rearrange the order of locations,

tap the three lines at top left, Edit, then
tap and hold the three lines beside a
location and drag it up or down. To
delete a location, tap the red circle beside
it, tap Delete and then tap Done (see
screenshot left).

If you want to change the temperature
and wind-speed settings, tap Settings
then the options you want (Celsius/
Farenheit and mph/kph). Then tap Done.

ANDROID
Schedule text messages to
be sent later

s Text Later (Www.snipca.
I [ com/12823) is a free app that lets

U1 you schedule when your text
messages will be sent. It also lets you edit
unsent scheduled messages and notifies
you when the message has been delivered.
It’s a great way to write birthday, reminder
or anniversary messages in advance.

Open the app, then tap Schedule SMS.

Tap the To column and start typing the
name of the recipient, then tap the
relevant name from the autosuggest
options. Add further names and repeat
this process if you want to include other
recipients. Tap ‘Tap to compose’, type
your message, then tap Date Not Set.
You’'ll see the month, date and the time
(see screenshot opposite). Set the
schedule by swiping the month, date and
time sliders so the correct values are in
the centre (and in bold), then tap Set.
Check your message and settings and
then click the Send icon at the top right.

Best New Apps

What you should install this fortnight

Ginger Page & Grammar Keyboard
Free

Android: www.snipca.com/12825

This keyboard app lets you type quickly
without having to worry about typing
errors. Once you've typed a sentence, tap
the tick icon to
instantly correct
any spelling
mistakes. Tap
the feather at the
bottom to see
alternative options
for what you've
typed. The app
also gives you
definitions and
synonyms.

R
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i Do Not Forget Your Pills

Free

i0S: www.snipca.com/12826

This app reminds you when to take any
medication

you might be

ik on. Add the
number of pills
within different
categories (such
as antibiotics,
vitamins, etc)
and the days and
times you need to
take them. It lets
you add multiple
profiles for family
members.

Da not forget your pills =

SUNCIAY, JUNE 20, 2014
Asplring

1 pill

Aspinng B:00 PM
1 pill
MONDAY, JUNE 30, 2014

Aspiring

1 pil 2:00 AM

MyRoll - Smart Photo Gallery

Free

Android: www.snipca.com/12827

iOS: www.snipca.com/12829

MyRoll organises all the photos on your
device. Swipe down from the right to see
all photos in
order of the date
they were taken,
or tap Moments
to see your best
photos (based
on smiles, clarity,
etc) arranged

in groups. Tap
the Share icon
beside an album
to shareiit.




To edit a scheduled message, tap View
Scheduled. Tap a message to open it and
then tap the Pencil icon at the top to edit
the recipient’s details, the message itself

or the scheduled time. If you want to delete

the message, tap the Bin icon at the top.

:1512:3012:45 1:00 1

Cancel

ANDROID

Recover space from apps
running in the background

.. The Cleaner (not to be confused
|0 | with CCleaner) is a great free app
%8 for identifying and recovering
storage space from other apps running
in the background. This will boost your
RAM and make your device run faster.
It also deletes your app cache to reclaim
space and sorts apps into categories,
making it easier to uninstall all the apps
you don’t want in one go.

i

El

=]
=
=

Install the app from www.snipca.
com/12824, open it, then tap Analyze. The
Cleaner will tell you how much space you
can recover by closing apps running in
the background, providing a breakdown
of how much space each app takes up.
Tap Clean to recover that space.

Tap the middle icon at the top left and
then tap Analyze to see a full breakdown
of how much storage space you can
recover by deleting your app cache.

Tap Delete.

Tap the third icon at the top, then
Analyze to see dropdown menus such as
‘Install date’, Alphabetical and ‘Storage
usage’. Click one to sort your apps based
on that category (see screenshot below
left). Tap the boxes beside the apps that
you want to uninstall and then tap
Uninstall and OK (for each app) to
uninstall them.

ANDROID
Get a new free song every week
. Every week the Google Play Store
I | offers one free track that you can
1" download to your device. Because
Google prefers that you pay for music, it
keeps fairly quiet about this. To find it,
open the Play Store, then tap Music.
Swipe down till you see Free Song Of The
Week along with a brief description of
the artist. Tap the song to see the genre
and other tracks within the album
(which aren’t free). To listen to the free
song, tap the Play icon. If you like it, tap
Free beside it and then tap Buy (beside
£0). Open Play Music to add it to your
device for free.

Get more tips and hacks in our 148-pag
book The Definitive Guide to Android
(www.snipca.com/12476)

Games With Kids

What to play together on your phone and tablet

Memory Matches

Free www.snipca.com/12829 (Android)
Free www.snipca.com/12830 (i0S)

In this fun memory game, select different
types of cards (such as animals or letters)
and grids (4x4, 8x8, etc). Tap a card to see
it briefly and keep tapping the other cards
until you find a match, then tap the two
cards in succession to complete the pair.

Brainbean

Free www.snipca.com/12831(i0S)
Brainbean is a fun compendium of

nine games that help children develop
problem-solving skills, expand their
vocabulary and express themselves
creatively. Our favourite is Incomplete
Drawing, in which you have to build upon a
basic doodle to create an interesting new
picture (see screenshot right).

Lettro Challenges

Free www.snipca.com/12832 (i0S)

This two-player game starts with random
letters on a grid. You need to identify

and tap adjacent letters with the aim

of forming a word. Once you make a
complete word, the letters from it are
awarded to you. The first player to claim
half the letters on the grid wins.

N Quit U ‘E.‘

What can you draw to complete the picture
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Make Windows Better

Clever tips for every version

WINDOWS 7, 8, 8.1
Jump to any date in just a
few clicks

Windows always displays
.f’ B e the date and time at the

_J g i bottom right of your

screen. However, you can jump to any
date you want with a few clicks. Click the
calendar at the bottom right to see the
current month. You can click the forward
and back arrows to navigate through the
years, but a faster way to do this is to
click the month heading (such as August
2014). This will display all the months of
the year in a grid. Now click the year
heading to see a decade-long calendar
(2010-2019). Click this again to see a
century-long calendar (2000-2099).

2010 2011 2012
2013 | 2014 | 2015 206
L F " \
2017 2018 2019 ,
11:38:14
WINDOWS 8, 8.1

Kill the lock screen
Wmdows 8 has a lock screen
i ' gllstlconsmts of a wallpaper
playing your remaining
battery-life percentage, along with
notifications from certain apps (such
as your email and Skype). If your PC is
locked, you’ll need to sign in to access
these notifications. To disable this lock
screen for faster access, go to the Modern
tile interface, type regedit and click
the first option that appears. In the
Registry Editor window, navigate through
the following path by clicking the small
triangular dropdown menus beside them:
HKEY_LOCAL_MACHINE\SOFTWARE\
Policies\Microsoft\Windows
In the right-hand pane, search for a
key called Personalization. If you can’t
find it, right-click Windows, move your
mouse over New and click Key. Name
this key Personalization and then press
Enter. Now right-click the Personalization
key, move your mouse over New and
click ‘DWORD (32-bit Value)’. Name
this NoLockScreen and press Enter.
Double-click this key, type 1 in the
Value data field and then click OK.
Booting up your PC will now take you
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WINDOWS 7, 8, 8.1

Manage your taskbar notifications

Many of the programs
you download to
your PC will add
their own icons to your taskbar. While
some of these will regularly display
update notifications, most can safely
be turned off. To see all your taskbar
programs, right-click the taskbar,
click Properties, the ‘Taskbar buttons’
dropdown menu, ‘Always combine,
hide labels’. Click Apply, then OK.
You’'ll see four taskbar icons near
the date and time, along with an
arrow pointing upwards. Click the
arrow to reveal your hidden
notification icons. If you want to move
any of these to your taskbar, drag them
from the hidden icons section to your
taskbar. Drag and reposition them

By gl
.,dﬁ

wherever you want.

Right-click the taskbar, click
Properties and then click the Customize
button. You'll see all your taskbar
programs alongside dropdown menus.
Click the dropdown menu next to any
program whose taskbar notifications
you want to change and click an option
(‘Hide icons and notifications’, if you
want to hide that program’s icon from
the taskbar). If you want a notification
to appear only for specific actions
(such as for a software update), then
click ‘Only show notifications’ after
clicking its dropdown menu.

If you want to reveal all the program
icons on the taskbar, tick ‘Always show
all icons and notifications on the
taskbar’. Click OK to save your changes.

Icons

%4 Dropbox

Dropbor 2 10! Us to do.
LropDOX £. 4L 2 UD

'}P____ | Network

Jetwory intemet Grcess

Action Center

Behaviors [ I

Show icon and notifications

Hide icon and notifcations
Only show notifications

S, | Show icon and notifications v]
il Valiima 22
Tum system icons on or off
Restore default icon behaviors
Always show all icons and notifications on the taskbar
i 0K | | Cancel j

directly to your login screen, bypassing
the lock screen.

WINDOWS XP
Disable balloon tips

.% ,, Windows XP displays balloon
.( ¥ tips in the notifications area.

./ These include software updates,

antivirus updates or changes to your
PC. However, if you keep your computer
up to date and get irritated by these
notifications, there’s an easy way to
disable them.

Click, Start, Run, type regedit and
then press Enter. Navigate through
the following path to the subkey:
HKEY_CURRENT_USER\Software\
Microsoft\Windows\CurrentVersion\
Explorer\Advanced
Right-click in the right-hand pane,
move your cursor over New, select
DWORD Value and name it
EnableBalloonTips. Double-click this
key, type 0 in the Value box and then
click OK. Restart your PC and the
balloon tips won’t bother you again.



__Make Oftfice Better

Expert tips for every program

OUTLOOK

Set up automatic email replies

Automated email replies [

et e

m are commonly used by
work employees to inform
anyone who emails them that
they are away from the office,
usually on holiday or a business
trip. However, they can also be
used to inform people that you
currently don’t have access to
email, to redirect contacts to a
new email address or when you
want people to contact you by
some other means (your phone,
for example).

To set up an automatic reply
in Outlook 2010 and 2013, click
File at the top left, then click the
Automatic Replies button. In

e

Do pot send automatic replies
Send automanc reples
| Only send during this tme range:
Starttme:  Mon 1108/014 | =] 20:00 -
Endtme: | Mon 18/08/2014 | =] 2100 -

Surtomnatically reply once for esch sender with the folowing messages:

L, tnside My Organization Q Qutside My Organization {On)

| Auto-reply to people outmde my organzation
My Contacts only @ Anvone outside my organization
Fl2 [zlB ru A=

iEE

Tahoma

Hello,

1 won't be responding to any emails this week as I'm on holiday
in Spain.

If it's urgent, please contact me on my mobile at 0741264****

(roaming charges may apply).

Thanks and Regards,
Kevin Wallace.|

Rudes... |

=)

click the time dropdown menu
and select a time. Repeat this
process for the ‘End time’.

Click the ‘Outside My
Organization (On)’ tab, tick
‘Auto-reply to people outside
my organization’ and then
select ‘Anyone outside my
organization’. This will ensure
automatic replies are sent to
anyone who emails you, not
just work colleagues.

Type the automatic reply
message, then format the text
using the font type and size
dropdown menus and the bold,
italics and underline icons beside
them. Click OK and then Yes.

Outlook 2007, click Tools at the

top, then click ‘Out of Office Assistant’.
In the Automatic Replies window,

select ‘Send automatic replies’. If you

want to specify start and end times for

OFFICE
Manage and organise your
Clipboard items

Any element (text, images, etc)
u that you copy to any Office

program is automatically saved to
your clipboard. To access this, click the
small diagonal dropdown menu (see
screenshot below) beside Clipboard at
the top left. You can then paste any item
into your Word, Excel or PowerPoint
document by clicking it in your Clipboard.
To paste every saved item, click the Paste
All button. If you want to clear your
clipboard, click Clear All. To paste or
delete a specific selection, move your
cursor over it, click the dropdown menu
beside it and then click Paste or Delete.

To change your clipboard’s appearance,

click the dropdown menu at the top and

your automated replies, tick ‘Only send
during this time range’, click the
dropdown menu beside ‘Start time” and
select a date from the calendar. Next,

then click Move. You can also position
your clipboard wherever you want.

Click the dropdown menu again and then
click Size. Next, move your cursor up or
down, or towards the sides, to extend
your clipboard in that particular
direction. Click Close when you want

to hide your clipboard.

OFFICE
Search the web from
within Office

All Office programs have a
u thesaurus, which you can use to
find people, quotes, places and
events on the web, using Bing search.
Highlight a search term, click the Review
tab, then click

x

CI_|_pboard
4 of 24 - Clipboard

l:ﬂ, Paste All A Clearé

Move

ipboard in that direction.

(] Word, Office, PowerPoint

x

Thesaurus in the st -
Proofing section. The hand that rocks the cradier (£
The Research pane i =
on the right will (@euckix)

# Bing (1-10 of 22500000) -

show the meaning

of the word. If you LiNg
want to search for * The Hand Thet Rocks

the term on the B

web, click the

“The Hand That Rodks the
Cradie I3 the Hand That | _
Rules the Warld” iz 2 poem
by Wiliam Ross Walace

dropdown menu that prases motherhood 2=
. . the preeminent force for
and then click Bing. change i the .
, . en,wikinedia, org fudaThe_
You'll see a list of + Whatiis the meaning of
the quote The hand
search results that racks the

If you want to turn off
automatic replies earlier than
the date and time that you set, click
File and then click ‘Turn off’ in the
Automatic Replies section.

displaying your highlighted term. Click
any link to open it in your default web
browser.

ONENOTE
Make quick changes to OneNote

You can make changes in
Eﬁ OneNote or quickly customise

how it works by using the Quick
Access Toolbar at the top left (above File).
While you can do this in other Office
programs, OneNote provides lots more
options. For example, there’s an Undo
icon at the top left and you can click
the Back icon to switch between open
pages or sections.

Click the ‘Dock to Desktop’ icon to
split your screen into two parts — one for
OneNote and the other for whatever
other program your using (such as your
browser). Click the Full Page View icon at
the top left to hide all the OneNote tabs
on your Ribbon. Click the Quick Styles
dropdown menu to select a new heading
style. If you want to add or remove Quick
Access Toolbar icons, click the dropdown
menu at the right and then click the
options for those icons you want to add
(Print, Forward, etc). Untick any options
to remove their icons from the Quick
Access Toolbar.
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Secret Tips For...

System Mechanic

Recover lost files, delete duplicates and make your PC start faster

Disable startup programs to
speed up your PC

System Mechanic is a suite of tools for
boosting your PC’s performance. The full
program costs $39.95 (about £23) but you
can download the free version, which

we feature here, from www.snipca.
com/12635 (click the Download Free
Version link). It doesn’t try to add any
adware during installation.

One way to speed up your PC is to cut
the number of programs that run
automatically at startup, and System
Mechanic lets you do this quickly and
easily. Click Dashboard, Problems, Analyze
Now to scan for what the program calls
‘potentially unwanted programs’ that run
when you switch on your PC. Click Review
to open the list of programs, each of which
has a coloured bar to indicate its
reputation among System Mechanic users.
Red bars, for example, indicate ‘High-
impact programs’ that are frequently
disabled by users. Click a program’s ‘Turn
it off” button to disable it at startup and
speed up your PC’s boot time.

Find out what happens when
your PC crashes

System Mechanic lets you take before and
after snapshots of your system to help you

" System Mechanic' a3

Toobax ¥ [ndudusl Tools * Track System Changes

View Comparison Report

¥ Open Regert Tools = | led Save & Export
Compares QR0 112247 on BEOPI0M LEMP
Compery Ry, Fies {C/1) via disk conterts. . Configuranion
Total Changesi 114

& Sort It

i S Files and Folders Added (2)
£ Sg® Files and Folders Deleted (4)
# S Files and Folders Changed (87)

e
: ﬁ' Registry Values Deleted (3)

. Operatin Haode | Compare System State i Report ~

Click Export to save a detailed snapshot of
your PC after it's crashed

find out what happens when it crashes.
These snapshots will come in handy if you
seek help from an IT expert, who can use
them to diagnose and fix your PC.

Start by taking a snapshot of your PC
while it’s working normally. Click Toolbox,
Individual Tools, Perform Diagnostics and
click the Start button beside System
Change Tracker. Select ‘Save current
system state for future comparison’ and
click Next. System Mechanic will save the
snapshot on your hard drive. Next time
your computer crashes, go to System
Change Tracker, select ‘Compare current
system state...” and click Next to take a

Stop ActiveCare slowing down your PC

System Mechanic’s ActiveCare | SERECH_Advwoced Optong

tool runs in the background, . P :

optimising your PC’s performance et i
Exceptions

automatically. But this uses
memory and can slow down your
computer, especially if it doesn’t 1

have much RAM and you're using &

other programs at the same time. | ~

To schedule ActiveCare to run
only at certain times, click

7 Do ot viart AchveCare f svenage (P usage sxceedy 25

B 0o ot start ActveCare uress 1 have been away fram Mg computes for atleast 20

2| minutes

Do not 51t ACHvECare between the hours of 00400

& . hours)

Ourt st AL f sy maeiier y@wce every 6

Do not ste AckeCare & sty other program s e 0/l soreen made

+ % whie | am awey from the camputer

Options, ActiveCare, Edit
Advanced Options and tick ‘Do
not start ActiveCare between the
hours of’. Enter a time for ActiveCare to
stop running, and a time for it to start.
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Set ActiveCare to run every few hours rather than
constantly in the background

You can also tell ActiveCare to run once
every few hours only.

new snapshot. Click Export, give the file a
name and click Save.

Find and delete duplicate files
System Mechanic lets you delete duplicate
files to save space on your PC. Click
Toolbox, Individual Tools, Manage System
Configuration and click the Start button
next to Duplicate File Inspector. Select
Quick Search and click Next to run a
scan. When it’s done, you'll see a long list
of ‘Duplicate pools’ containing your
duplicate files. Click ‘Sort by’ and click
Type to organise the duplicates by file
type (MP3, PNG, JPEG and so on). Click
‘+’ next to any listed file to open more
information about it. In the expanded list,
click the duplicated file that you want to
remove and click Tools at the top. Click
Remove, Selected File, Yes.

Undo any action in System
Mechanic

System Mechanic sometimes deletes files
and stops running programs if it thinks
they’re harmful to your PC. In most cases
this is helpful, but it can find false
positives. The SafetyNet tool lets you
undo System Mechanic’s automatic
actions (and any actions performed by
you) and bring back any files deleted in
error or restart programs that have been
stopped. Click Reports, History, click the
Open button under SafetyNet and go to
the Undo Actions tab to see a list of
actions. Tick any actions you want to
undo, click Undo and click Yes.

e o FREE |

R et
Unds =  Prge = | EdT + | Eapot -
Optimice Registry - 020772014 10:50:32 | Toal
o T RN N e Ouphcate Fiein... 03
Foenzor dughiate taes Dugicate Fie In o0

Use SafetyNet to undelete files and restart
programs that System Mechanic has stopped

Next issue Secret Tips For... Internet Explorer 11



What's All the Fuss About...

Project Adam

Microsoft's new artificial intelligence mimics the human brain to deliver
more accurate results. But how will you use it?

What is it?

Microsoft’s new Artificial Intelligence (AI)
technology that its creators claim is twice
as powerful as other Al technologies,
such as Apple’s speech-recognition
software Siri, and Google Brain, which
helps to power Google Maps and Google’s
voice search, among other tools. Like its
rivals at Google and Apple, Adam uses
‘deep learning’ to process information,
recognise photos and decide the best
response to questions, but does so in a
new way that Microsoft says is
“game-changing”.

How is it game-changing?
Adam’s network of computers is more
accurate and less prone to crashing
thanks to a process called ‘asynchrony’.
This means it doesn’t force its computers’
data to synchronise, instead letting it pile
on top of — and ‘collide’ with - each other.
Adam then learns from this data to build
up its knowledge. With this approach,
Microsoft claims Adam can achieve results
twice as accurate as those of its rivals,
while using 30 times fewer computers.
Even former Google Brain developer
Matt Zeiler is impressed by Adam, saying
the fact that it manages to increase in
accuracy as more computers are added to
its network “kind of goes against what
people in research have been finding,
but that’s what makes it interesting”.

How is Adam capable of

‘deep learning’?

By using hundreds of computers and
servers working together in a ‘neural
network’, replicating the way neurons in
our brains build connections with each
other when we take in information. To
demonstrate Adam’s power, Microsoft’s
researchers uploaded 14 million images
of various objects, dividing them into
22,000 categories. Adam made 2 billion
connections between these objects.
Microsoft says Adam is now “the world’s
best photo classifier”, capable of

distinguishing between images as similar
to each other as those of a Pembroke
Welsh Corgi and a Cardigan Welsh Corgi
(just one of the examples on the Microsoft
Research blog: www.snipca.com/12875).

So it can tell dogs apart - why
should | care?

Because it will give you more accurate
information from your PC, phone and
tablet that could help save your life. In

its video explaining Adam (www.snipca.
com/12874), Microsoft claims that if you
photograph an abnormality or growth on
your skin, Adam will

When will | be able to use it?

Microsoft hasn’t confirmed that yet, but it
will probably be integrated into Microsoft’s
digital ‘assistant’ Cortana (see What's All
The Fuss About? Issue 424) and its Bing
search engine soon.

It’s unlikely that the technology behind
Adam will be made available to Android
and iOS users, but Google and Apple are
working hard on improving their own Al
technologies, and they’ll be determined
to make them better than Microsoft’s. If
Adam doesn’t come to iOS and Android,
then something similar surely will.

compare it to similar
images in its database
and tell you how
serious it is, and
whether you should
visit your doctor.
Microsoft also says
that by photographing
the food you’re eating,
you’ll see its nutritional
information (salt,

CARDIGAN
WELSH
CoR@G|

sugar content, calories,

etc) appear on your
phone or tablet screen.

Project Adam can recognise small differences in photos, such as
the distinguishing features between breeds of dog
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STOP

HACK
PRETENDI

TOBEYOU

Hackers want to steal your logins - and they're trying to scam their way into
your PC. Jane Hoskyn reveals their tricks and shows you how to beat them

ou might wonder why a
hacker would want to pretend
to be you, but that’s how they
steal your money. Instead of
breaking into your house, they break
into your PC and plunder your digital
data - which is worth far more than
anything on your mantelpiece. Once
they’ve got their hands on your
goldmine of passwords, usernames and

KEY POINTS

E e Discover the latest dangerous scams
= o Stop ransomware getting onto your
. PC

‘e Spot any phishing email, scam
. website or fake app

. ® Prevent hackers stealing your
. private data and login info

. @ Remove hackers' hidden files
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personal documents, they can use it to log
into your online accounts, including your
bank account, and spend your money just
as if they were you. And you may know
nothing about it until everything is gone.
Phishing scams are the hacking
equivalent of tricksters who sweet-talk
you on the doorstep. They seem
interesting and innocent, but they’re
trying to con their way into your home.
If you click a link in one of these fake
emails or websites, malicious files will
automatically download to your
computer and scoop up your data like a
burglar chucking valuables into a sack.
Hackers are continually honing their
criminal craft, so their scams are getting
ever more convincing and their malware
is getting ever more powerful. Threats are
being developed at such a rate that
antivirus companies are forever playing
catch-up. It’s never been more important

to have reliable security software
installed and to keep it updated, but
recent threats such as the CryptoLocker
ransomware and the Gameover Zeus
banking Trojan have caught even
security experts by surprise. Panda
Security (wWww.pandasecurity.con)
reported 30 million new malware
strains last year - that’s an average
of 82,000 every day. By the time you
read this, a dangerous new type of
ransomware may be waiting for you
in your email inbox.

Over the next few pages we’ll reveal
the new malware strains that are even
nastier than CryptoLocker, and expose
the scams that criminals are using right
now to get these vicious bugs onto your
computer. We’ll show you how to find
and kill any malware on your PC, using
free tools that remove it completely
before it can do any more damage.
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THENEW MALWARE THAT WANTS TO STEAL YOURIDENTITY

Critroni

Kidnaps your data forever

The latest strain of ransomware is even
more powerful and resilient than the
infamous CryptoLocker, which became
so prevalent in spring 2014 that we
dedicated our Issue 418 Cover Feature to
helping you block it. Critroni (officially
Curve-Tor-Bitcoin Locker, or CTB-Locker)
encrypts all your documents, photos and
other files much faster than CryptoLocker
and demands a ransom to unlock them.
It’s the first ransomware seen using the
anonymous Tor network to help it evade
detection. Like CryptoLocker, Critroni
gives you 72 hours to pay the ransom
(usually 0.5 Bitcoin, or about £200), or
your data will be locked forever.

Your docarments, pholos, detabases and other important files kave bees emoypled with
syengesst encryption and uniqee ke, penerated for this coppiter,

Private decryption key i stored an
25 ok yoet piay and obin the private key.

Internet server snd nobody o decrymt your

Do pot by to dose switch ol the comparter, nin antivins progran ar masiilly

peogrm,
Fecows fles. Tt Wil e 1o destroying private kiey and yol loosa all of your Hlies orever,

Prews Views' b view tsa fist of s beom oiscryplied.

Press Weewt” L0 conmedt b e sicrat sorvir anil ollow instrocbons,

-_TE
CryptoWall
Doubles your ransom

Criminals have taken CryptoLocker’s
code, tweaked it and released copycat
malware under names including
CryptoDefense, PowerLocker and
CryptoWall. CryptoWall holds your data to
ransom like CryptoLocker, but doubles its
ransom demand if you don’t pay up by the
hacker’s deadline (see screenshot, right).

Unlike CryptoLocker, which tricks you
into installing it by masquerading as a
Flash video player, CryptoWall comes
disguised as simple adverts on mainstream
websites and can infect your computer in
one click. It’s also been circulating in fake
tax refund emails (see box, below).

Android Simplocker

Holds your tablet hostage
Ransomware has proved so profitable for
hackers they’re now using it to steal data
from your tablet or phone — which
includes all your friends’ and family’s
personal details as well as your own. As
we reveal on[page 14, new malware called
Android Simplocker (or Simplock A)
encrypts your tablet’s data - including
your backups - and cons you into believing
that the police have confiscated it.

Real Deal

Hijacks your browser

Adware is not just some irritating but
inevitable side-effect of downloading free
software. Like Conduit and Optima,
newcomer Real Deal hitches a lift onto
your hard drive in the installation wizards

of other software and embeds its code in
all your browsers, redirecting you to
unwanted web pages and taking over your
toolbars, search engines and shortcuts.

Pushdo

Funnels malware onto your PC
This tenacious Trojan, which uses
hundreds of encrypted domains to get
other malware onto your computer, has
just resurfaced in a vicious new form that
encrypts its traffic to escape detection.
The revamped Pushdo was discovered in
mid-July and compromised more than
11,000 computers in just 24 hours -
including 77 PCs in the UK.

Kronos

Steals your bank details
Hackers still love banking Trojans, and
this dangerous new variant is the latest
hot property. It’s being touted on a
Russian hackers’ forum as the ultimate
Trojan, capable of logging key-presses
and stealing bank details from even
sandboxed PCs. You can read its
developer’s odious advert atfwww.snipca]
(this is a safe link).

Your ﬂles a-fe é_r{gr_\,-'pted.
To get the key to decrypt files you have to pay 500 USD/EUR

If payment is not made before 22/06/14 - 07:06 the cost of
decrypting files will increase 2 times and will be 1000 USD/EUR

Prior to increasing the amount left:

119h 43m 56s

.

DON'T FALLFORTHESEINTERNET SCAMS

FLIGHT MH17 FACEBOOK PAGES

After the Malaysia Airlines tragedy, criminals
rushed to pollute the internet with scams
that tricked people into clicking Flash video

players with ransomware (see page §).

DOCTOANTIVIRUS

Latest in a dishonourable line of malicious
programs that pretend to be security
tools. DoctoAntivirus tricks you into
believing that your PC is infected with
threats, and the only way to remove them
is to buy the ‘full version'.

COUNCIL TAX REFUND SCAM
Don't be fooled by an email from the

address|refund@direct.gov.ukithat offers
you a refund on your council tax - and
definitely don't be fooled by its request

S— et |
2 &
E—
oy

i ot It e e L T R

DoctoAntivirus tricks you into believing
that your PC is infected

that you hand over your card details to
“process the refund”.

FACEBOOK MERCEDES SCAM

“Like this to win a Mercedes” is the latest
example of ‘Facebook Like-farming’, which
scammers use to gather Facebook ‘likes’ in
order to perpetrate further scams on users,
whose details are sold on the black market.

DROPBOX TAX REFUND SCAM
Hackers have been using emails containing
Dropbox links to trick you into downloading
CryptoWall. The emails purport to be

from banks and tax firms and urge you to
“reclaim money” by clicking a link.

>
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STOP HACKERS INFECTING YOUR PCOR TABLET

Use antivirus that's fit
for purpose
With hackers releasing and reinventing
malware every day, antivirus companies
are playing catch-up. That’s why it’s so
important to keep your antivirus
updated, and to use a product that
constantly updates its virus definitions to
stay one step ahead of the criminals.
Good antivirus must be able to block
malware as well as remove it. Windows’
own security tools aren’t up to protecting
you from the latest scams. Windows
Defender and Microsoft Security Essentials

Kaspersky Internet Security blocks threats
and has a Safe Money tool to guard against
banking fraud

aren’t strong enough to keep ransomware
off your computer, and they may conflict
with other antivirus programs and stop
them working properly. Instead, use a
powerful product such as Kaspersky
Internet Security 2014
Eo.ul) or Norton Internet Security (http:/]
Lk norton.con), which are both paid-for
programs, or the free antivirus suites Avast
Free Antivirus 9 (Wwww.avast.com) or AVG
Anti-Virus Free 2014 (http://free.avg.com).
All these products achieved superb scores
in the latest lab tests run by our security
team at Dennis Security Labs. They run
silently in the background, using real-time
malware scanners to spot and block
ransomware, Trojans and other malware.
Their database of virus definitions is
updated constantly to keep you safe against
the latest scams and their payloads. All
these products have pledged to support
Windows XP for at least two more years.
When choosing an antivirus, look for
one that updates automatically and
includes tools designed specifically to
guard against phishing and web scams.
For example, Kaspersky’s product, which
got the top score in our past two antivirus
lab tests, has a Safe Money feature that

ISYOUR ANTIVIRUS WORKING?

The only guaranteed way to find out if an
antivirus product or firewall is doing its
job is to throw some malware at it and
see what happens - but that's obviously
not wise unless you're working under
controlled lab conditions. So security
company Eicar has come up with a clever,

Kaspersky

Endpoint Security 10 for Windows

ACCESS DENIED

The requested webpage cannot be provided,
The requested object at the URL

http: ffwww, eicar, orgfdownload/eicar, com,
Ext

is infected EICAR-Test-Fils

Message generated on: 10:21:52

safe alternative. Its Anti-Malware Testfile
(Www.snipca.com/12943) is a simple text
(TXT) file that's designed to be identified
by antivirus products as malware. Ignore
the Download Anti-Malware Testfile
button at the top right - that takes you to a
page for developers. Instead, scroll to the
‘Download area’ box and
click the Bicar.com.txt’ link.
If your antivirus is running

in the background and
blocking threats, as it should
be, it will instantly block the
Eicar file and tell you soina
pop-up warning. At the very
least, it should quarantine
the file and tell you to delete
it. If your antivirus neither
blocks nor quarantines the
file, it needs updating - or
replacing completely with a
product that's up to the job.
To avoid conflicts, uninstall
your existing antivirus

completely before installing

If your antivirus is working properly, it will instantly block

the Eicar Anti-Malware Testfile

anew one.

provides extra protection when you’re
banking or shopping online, and has a
built-in tool for creating a disk image
backup of your computer in case it ever
gets compromised and has to be wiped.
We’ll feature a full update of our latest
security tests in the next issue of
Computeractive.

Block ransomware
with free software
There are plenty of specialist malware-
blocking tools that can run alongside
your antivirus without causing any
conflicts, and some are designed
specifically to block ransomware. Free
portable tool CryptoPrevent (fvww]
[snipca.com/12938; scroll down and click
the blue Download CryptoPrevent
button) stops CryptoLocker and other
ransomware getting into your PC and
encrypting your files. Click OK to run the
program then Apply Protection to start
blocking ransomware. Only the premium
version ($19.95, about £12) updates
automatically, but you can update
manually at any time by clicking
Updates in the free version. Don’t be put
off by the obnoxious web address - the
program is completely safe to use.
Bitdefender Safepay (www:snipcal
Eom/12949) is a free ‘hardened’ browser
that claims to block keyloggers. At first we
had trouble downloading it, possibly
because our antivirus identified it as
malware. It’s not unusual for security tools
to trigger false positives from installed
antivirus suites. But we did eventually get

Lingio Protechion

Presavion

Apply Pratecion

Click Apply Protection in CryptoPrevent to
block ransomware and other malware

Safepay to work, and it provides a very
useful extra layer of protection when
you're shopping or banking online.

Block threats in Chrome,

IE and Firefox

One rock-solid way to never have your
logins stolen by hackers is to never go

online - but that’s impossible in these
days of online-only bill payments and

banking. Hackers welcome this increased P
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pressure to live our financial lives online,
partly because it gives them so much
juicy personal data to steal (passwords,
account numbers, transaction details and
so on) and partly because it gives them
plenty of phishing opportunities. They
can embed their malware into anything
from fake bank emails to web pages
designed to look like voter-registration
sites. The more determined scammers
become, the harder it gets to tell the real
emails and sites from the fakes.

Web of Trust (WOT, www.mywot.com/
is a free extension for Chrome,
Internet Explorer and Firefox that spots
the scams for you. WOT uses a traffic-
lights system to warn you about phishing
links, malicious sites and other traps
before you click them. A green icon
indicates that a link has excellent safety
reports; amber means ‘unsatisfactory’
and red means ‘poor’. Red links are
blocked by default, but you can click
them if you really want to. WOT is
browser-based and constantly updated,
so it works in all versions of Windows,
including XP. McAfee’s free SiteAdvisor is
a Desktop tool (www.siteadvisor.com;
click the red Free Download button) that
adds a Secure Search box to your browser
and uses a WOT-style system of red,
yellow, or green ratings to alert you to
risky links before you click. It doesn’t try
to add any adware, but untick ‘Make
Secure Search my browser’s default
search engine’ during setup.

Facebook is a favourite target for
scammers, so Norton has created its
Safe Web Facebook app (www.snipcal
lcom/12947) to warn you about
potentially malicious adverts or links
in your News Feed.

A firewall is another essential weapon
against potential threats from the
internet. Comodo Firewall Free (fvxww]
snipca.com/12948; ignore the Buy Now
button and click the red Download
button further down) works alongside

Kaspershy
Internet Security

Device is protected >

Q

Scan

Q

Update

@

Browser

Settings

Keep malware off your Android tablet or phone with Kaspersky Internet Security

your antivirus and scam-blocking
programs and acts like a shield to protect
you against threats including malware
and zero-day attacks.

Stop malware infecting

your tablet

A fake app is a simple and very efficient
way for a hacker to get into your tablet
and gain your trust. Fake apps tend to
pretend to be something they’re not
(such as a recent app masquerading as
CCleaner, which Google removed almost
immediately from the Play Store) or
claim to let you do something you
shouldn’t (such as hack your iPad’s
operating system). So if an app seems too
good to be true, be wary, and don’t
download apps from third-party sources.
Security company F-Secure
(;wwwi.f-secure.com) found that just 0.1
per cent of malware threats last year
came from Google Play, so it pays to stick
with apps from the Play store or Apple’s
App Store. Always check the permissions
requested by apps, and only grant them
if you're happy. F-Secure’s free Android
app App Permissions (www.snipca]
com/12950) helps you spot the
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BLOCKED!

This site has a poor reputation.

= |

Web Of Trust blocks dodgy links that hackers
use to infect your PC
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permissions that compromise your
privacy, use your location and potentially
cost you money. Clueful (Www.snipcal
[com/12959), from the makers of
Bitdefender (www.bitdefender.co.uk),
monitors your installed apps and reveals
which ones track your location, access
your photos and view your contacts. It
gives you an at-a-glance list of the apps
that may be playing fast and loose with
your personal information.

Kaspersky Internet Security for
Android (www.snipca.com/12949)
provides reliable defence against mobile

malware and is completely free. If you
run a scan and it doesn’t find any
problems, you’'ll see a green tick; if it
does, you'll see a red cross. There’s also
an Anti-Theft tool that lets you lock and
wipe your tablet remotely if it falls into
the wrong hands. McAfee’s Free Antivirus
& Security app (www.snipca.com/12957)
also blocks access to risky sites and lets
you lock apps that contain personal
information, such as notes apps.

Update all your software
Software updates, including Windows
updates, include security patches that
protect you against new scams and
malware. So don’t just bat away those
‘software update required’ warnings that
appear when you’re in the middle of
something - they are important.

But, as you know, scammers are
exploiting our need to keep our software
updated, and bogus Flash updates were
commonly used to spread CryptoLocker.
So be wary of clicking any web or email
links that claim to contain updates,
particularly for plug-ins such as Flash or
Java. Set your browser to update them
automatically, or install updates from the

[ -
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Find out which programs and plug-ins need
updating with Secunia’s Personal Software
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developers’ websites. For Flash, go to
[http://get.adobe.com/flashplayer, and

for Java, go to[www.java.con. Do not
attempt to update Flash by clicking a link
in a video.

Better still, use a specialised program to
update all your installed programs and
plug-ins for you. Secunia’s Personal
Software Inspector (Www.snipcal
[com/12947) is a free tool that scans for
missing updates to Windows and your
installed software. Click ‘Download now’
and run the installer, which doesn’t try to
download any junk to your PC.

The first time you open Secunia, it gives
you an instant insight into the state of
your software updates - in our case, a
giant exclamation mark and the
exhortation: ‘Please run a scan’. Click
‘Scan now’ to find out what needs
updating. A minute or two later, Secunia
reveals your System Score, which
represents how much of your software is
up to date, and shows you which of your
programs and plug-ins need updating.
Our System Score was 94 per cent, which

} Stop hackers pretending to be you
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Get Installer

Update a batch of programs without downloading any adware using online tool Ninite

isn’t too bad, but leaves us at risk of
having software flaws exploited by
hackers. Click the ‘Click to update’ link
for any software listed under ‘Programs
that need updating’.

Free online tool Ninite (https://ninite

[com) makes it even easier - just tick any
of the programs you want to check and
update, and click the big green Get
Installer button to install updates in the
background. Ninite automatically blocks
toolbars and other junk.

REMOVE ANY MALWARE FROM YOUR PCOR TABLET

Find and kill ransomware

and Trojans

Malware isn’t just something that
happens to other people. No matter how
hard you try to avoid scams and block
malware from your PC and other devices,
you may one day become a victim - and
you may have no idea it’s there until it’s
too late to save your data.

The single most useful security program
on your PC is your antivirus suite, and any
reliable antivirus will detect ransomware
and Trojans. But it’s also worth having
some free tools to hand for tackling
specific features of the latest scams and
threats. These smaller tools aren’t just free
and specially designed, they’re also smaller
than antivirus suites and can be run
quickly without slowing down your other
programs. For example, AVG has a free tool

Uine Noston Fowse Erazer ba fing and i ritks an your compular
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Scan for Risks

Run an extra-deep scan for ransomware and
other malware with Norton Power Eraser

for removing G Stinger
Gameover Zeus (also
known as Win32/ Scan Qunranting Log Achancod
Zbot) R CHCk the McAlee Stinger scans your device for e specriic threats and aidomabcally deans anyinfecied fles
‘rmzbot.exe’ link at —
r B Customize my scan v
www.snipcal
H Slect the folders you want to scan.
[com/12591, run the
scanner and, if it _ oy

3 Scan pers
finds an active e
Trojan, restart your S SR
PC to clean the s 579 :\: )
infection. Norton e FTvstle D (1)

gl Compuiti Active (1180.0.1.47) (V)

Power Eraser ((Wwwi g Web User CI0.1.1.41) (2
snipca.com/12952) g
is a free portable -
e 0 p—
remove what it calls ~ FEEEEREEEEEEEE ool
“crimeware” Scan for malware from - or on — a USB stick with McAfee Stinger
- deeply embedded

malware that other

antivirus programs might miss. Click the
orange Download link and double-click
the EXE to run the program, and click
‘Scan for Risks’ to find and remove threats.
It’s an aggressive file-remover, so there’s
an Undo Previous Fix option that can roll
back changes you didn’t want it to make.
We’d recommend saving a system restore
point before you run it.

malicious by antivirus programs, but
they’re actually great for security because
you can run them without installing files
or connecting to the internet. They’re also
very useful for removing infections from
friends’ and family’s computers, and
from your laptop and older PCs.

Avast Free Antivirus has a Rescue Disk
tool that lets you create a special bootable
CD or USB that can be used for offline
scanning and cleaning. Free portable
antivirus tool McAfee Stinger (www]
Isnipca.com/12953; click the red

Download Stinger link) doesn’t just let

Remove malware with a USB
Portable tools such as Norton Power
Eraser are occasionally flagged as
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Stop hackers pretending to be you

you scan for malware from a USB - it also
lets you scan and clean the contents of
USB sticks and other removable drives.
Stinger’s tabbed window contains as
many tools as you’d expect in a full
antivirus, and you can set it to scan
specific targets such as the Registry
only or the USB stick it’s on. If Stinger
finds any dodgy files, it can kill or
quarantine them safely, just like the full
version of McAfee.

The main drawback of portable
security software is that it and its virus
definitions can’t be updated
automatically, so make sure to download
the latest version before you run it.

Get any toolbar off your PC
Browser hijackers, toolbars and other
potentially unwanted programs
(PUPs) are used by hackers to pretend
to be you by stealing your data and
redirecting your browser to websites
that you never wanted to visit - and
which could cost you money.

Adware like this usually gets onto your
computer by hitching a lift with free
software, and you can opt out by
ticking or unticking the (often
well-hidden) boxes during setup - but

this doesn’t always work. Real Deal is
the latest nasty hijacker that takes over
your browser and refuses to be removed
by even the toughest software
uninstallers, such as Revo (fwww]
[revouninstaller.com)). Conduit Search
Protect and Optima Pro are also still
circulating and are all too easy to
download unwittingly.

The brilliant portable adware-remover
AdwCleaner (www.snipca.com/12955)
removes the malicious junk that Revo and
Malwarebytes Anti-Malware (www]
[malwarebytes.ord) can’t. Download and
run AdwcCleaner, click Scan, select a tab,
click Clean and restart your PC. Repeat the
process until all tabs (including your
browsers and Registry) are clean.

Trend Micro’s bug-identifier HijackThis
is handy for finding unauthorised settings
and modifications that may be evidence
of adware, and logs them in a report. It
can scan for data that’s not visible in
Windows Explorer and gets missed by
most malware scanners, such as metadata
embedded in files. Click HijackThis at
[www.snipca.com/12956[and click the
‘Get HijackThis’ link to download the
program from open-source mirror
SourceForge.
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Antivirus

Scan all the apps and fiies on your device

Lust scph

Scanned apps

Scanned files

Virus Definition File

Scan your apps and updates for malware with
Avira Antivirus Security

Remove malware from

your tablet

Malware prevention is always

better than cure, and this is
particularly true for your mobile
devices, which contain an amazing
database of personal data that hackers
can use to steal your identity. Avira
Antivirus Security
(www.snipca.com/12903) scans your
apps and app updates for malware,
and its new Identity Safeguard tool
lets you check whether your email
has been compromised by a hacker.
Avast Ransomware Removal
(www.snipca.com/12936) can remove
Android Simplocker and decrypt any
files that the malware has locked, so
you won’t have to pay the hackers’
ransom. The big antivirus firms’
security apps, including Kaspersky
Internet Security and McAfee’s Free
Antivirus & Security, can remove
malware as well as block it - but make
sure that you download the official app
rather than a malicious fake. [Z]

ONSALE

20 Aug

Stop junk

Plus Antivirus Megatest - is

Kaspersky still the best?

running on your computer

Close the programs and processes that slow your PC down

Use your tablet as
ascanner

Subscribe to Computeractive at www.getcomputeractive.co.uk
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d your WWI

family tree

One hundred years after World War I began, Robert Zak

=

reveals where to explore your family’s role in the Great War

he centenary of World War I has

focused our minds on our recent

ancestors who fought in the Great

War. A huge amount of material
that had been locked inside private
archives and libraries is now available for
free online, and it gives us all a much
clearer picture of who our family members
were and what they experienced.

If you've already started building your
family tree, this material - from service
records to battlefield maps - will help you
fill gaps in the jigsaw. If you haven't, this
is the ideal place to start. All you need is
the name of an ancestor to start exploring
your family’s past in amazing detail.

Trace any British WWI soldier
Perhaps you know that one of your
ancestors died in the war, but would like
to know more about where and how it
happened. The ‘Researching a soldier’
page of The Long, Long Trail (fvww]
[snipca.com/12834) is an ideal starting
point. Here you’ll find numerous links
offering advice on how to search for
soldier records and awards, and find
family details from military records. If
you're struggling to find basic information
about your ancestor, click the “‘When all
else fails’ link to browse the 1918 Absent
Voters list. On the Commonwealth War
Graves Commission site ( gc.org)
you can search for war dead (from WWII
as well as WWI) by name, rank, age, date
of death and other details.

Find out what regiment your
ancestors served in

UK-based Find My Past
Eo.ul) is among the best genealogy tools
with built-in wartime resources. The
Military section (www.snipca.com/12833)
lets you search for ancestors by name and
their year of birth or death (there is a ‘Give
or take’ dropdown which lets you give or
take up to 40 years). Using these details,
you can find out what regiment they

served in. Good genealogy software costs
money, and Find My Past is no exception:
full membership costs £9.99 a month.
But registration is free, and you can
unlock a 14-day trial that gives you access
to documents that will help you build a
family tree on your PC. A forthcoming
software update will add automatic
notifications about specific historical
events and let you attach records from the
Find My Past archive to your family tree.

Search WWI service

and medals records
[Ancestry.co.uk| has a British Army WWI
Service Records section
[com/12854) that lets you search service
records, medal rolls and military pension
records for free. The site keeps 27 million
records sourced from the National
Archives and elsewhere. It’s a fascinating
resource - whether you want to find a
specific person’s medals or regiment,

or simply want to find out more about
the UK’s role in the war.

b ancestry el
e by v [ 0 | oy« b o | i

British Army WWI Service Records, 19141920

Browse up to 27 million war records on

Ancestry.co.uk

Map vour ancestors’

war experiences

Once you’ve discovered your ancestor’s
regiment from the Service Records on
[Ancestry.co.uR, find out exactly where
they fought using maps from The National
Archives (www.snipca.com/12853).

Type the regiment name followed by the
words ‘AND map’ or ‘AND plan’ into the
search box, and be patient - you're
browsing a large collection here, so it may

take a while to find the details you want.
Even if you don’t find the place your
ancestors fought, you'll have an engrossing
time studying these extraordinary maps
and military documents.

iPad app Timeline WWI lets you explore the
battlefields where your ancestors fought

Presented by TV historian Dan Snow
(son of Peter), Timeline WW1
(www.snipca.com/12852) is a brilliant
iPad app that lets you browse a neatly
assembled database of footage, pictures,
timelines and maps from the war. Its
coverage of the first two months of the
war is free. To access information for the
rest of the conflict you'll need to pay
£6.99 - but it’s well worth the money.

On the interactive map, you can switch
on markers that point out locations of
major battles and fronts, and you can
zoom in to see maps of the battlefields. The
app also acts as a handy interactive guide if
you visit the Western Front yourself.

Ask a fellow researcher

On the Great War Forum
[com/12818), genealogy and World War I
experts discuss all sorts of topics, from
stories passed down by their ancestors, to
the tactics used by the armies. If you
want to ask about the records of family
members in the war, go to the topic
Soldiers and type your question there.
The community is very active and its
members enjoy helping people find out
more about their WWTI history. [Z=]
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Stop other people
Seeing your

PRIVATE
FILES

We all have things we'd rather keep to ourselves. Jane Hoskyn reveals how to stop
family and friends finding private photos and documents on your PC

Double password-protect
your private files

Wise Folder Hider
[com/12846)), from the makers of Wise
Care 365 (Www.snipca.com/12841),
adds a simple Hide option to
the right-click menu for any
file or folder on your PC

- including the contents of
any USB stick. You can
password-protect the
program, password-protect

simple, efficient and safe, but its
installation is a minefield. When you
click the green Download Now button

on our|snipca.com link, you'll see a

download mirror where you have to click

e’ve all got something to
hide, and there’s nothing
wrong with that. You're
entitled to keep your
private stuff private, and certain things
- gift receipts, embarrassing photos,
mementoes from your past - are
definitely best kept to yourself. Years
ago you hid this stuff in sock drawers
and shoeboxes until that awkward
moment when a family member came
across them. Today’s sock drawer is a

Tl Wise Folder Hader

clumsily disguised folder in My
Documents. You think no-one’s looked
in it yet? Wrong.

There’s quite a bit of software around to

your hidden files and even
double-password-protect
them if you really don’t
want anyone to see them

solve this problem, and the best of it (or if your nosy brother-

works by encrypting your secret files as in-law hacks computers [euec T Wi
well as hiding them. All the tools we in his spare time). Hide and password-protect any file or folder, including those
mention here are free. Wise Folder Hider is on USB sticks, with Wise Folder Hider

LOCKUP YOUR FOLDERS WITHOUT EXTRA SOFTWARE

works for Windows 7 as well as Windows
8.1. Open Properties again, go to the

Windows 8.1 has a couple of built-in
options for locking access to your personal
files. The first is a simple right-click ‘Stop
sharing’ option in File Explorer that stops
other people opening a file or folder, but
it's very easy to override. All someone
has to do is log in using another
administrator account, try to open the
folder then click Continue in the warning
pop-up that appears.

To keep other noses out of your folder

for good, right-click it and click Properties,

go to the Security tab, choose the account

or accounts of the people you want to General tab and tick Hidden. To un-hide

block, click Edit and click Deny next to ‘Full it when the coast is clear, go to View,

control'. Click Apply, OK. This blocks access  Options, ‘Show/hide’ (Windows 8.1) or

to the folder and its contents completely. Organize, ‘Folder and Search Options’,
Trouble is, anyone can still see the View, ‘Show hidden files and folders’

folder - and that's just going to intrigue (Windows 7). When you reveal your hidden

(or infuriate) them. Luckily it's very easy folders, you'll also see folders and files

to hide your locked folder (or indeed any that Windows hides by default so that you

folders and files you've created), and this don’t accidentally delete them.
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another green Download Now button
(anything else is an advert). You must
click the grey Decline button in Steps 2
and 3 to avoid downloading adware.
At Step 5, click Install Now. In the next
box, click Install. Finally, type and
confirm a login password.

We were excited to hear about
EncryptThat (www.snipca.com/12842), a
new, free portable program that claims to
disguise encrypted files as ‘damaged’ or
‘broken’ when someone tries to open them
without the password. It’s a brilliant idea
- files that play dead! But sadly we couldn’t
get it to work. It sounds promising,
though, so we’ll let you know when and
if the program’s bugs are ironed out.

Lock secret documents
inside photos
Steganography is the process of
concealing secret data inside other data,
and it has been used by Greek historian
Herodotus, computing pioneer Charles
Babbage and the Bletchley Park code-
breakers to encrypt, hide and decrypt
information. Open-source program
OpenStego (wWww.openstego.inid)
adopts this idea by letting you hide text
documents inside any photo. The photo
looks the same to anyone else, but when
you open it in OpenStego and enter your
password, out comes the secret text you'd
locked and hidden inside.

Another steganography trick is to pick
a document to hide (OpenStego calls this
the Message File, but it can be any text
file), pick a Cover File (which must be a
photo), choose a password and click Hide
Data. This automatically encrypts and
copies your document into your Cover
File, which won't look any different. The
original document stays in its original
place until you delete it.

Stop other people seeing your private files

10 it

| Ininstaller

Prod  File Shredider

e fie or folder you want to shred

C:\Users) Jane Hosloyn|Desktop)Your E-Thokets (1).pdf
= -’,E'...SS‘

k} 5o = Misarsl Jane HosbyniPrturesiWU Newdetterizen. pg
[
a Bohe o
adobe 5|
4
| e
adabe 5o

| 4+ addfie + 2dd foider

| Uninstall

Competely shred sensitive files in 10bit's File Shredder so they can never be recovered

OpenStego is quick and easy to install
and doesn’t try to add any crapware, but
it does require Java to run. Java itself is
not malicious but it’s a popular target for
hackers, so keep it updated. If you don’t
have Java and want to install it (www.java]
Eond), untick ‘Install the Search App’
during setup. There are other
steganography programs that don’t rely
on Java, but they’re a mixed bunch.
Quick Stego (fvww.snipca.com/12883)
looks great and lets you hide photos in
photos, but it doesn’t encrypt the hidden
file like OpenStego. We also tried Our
Secret (www.snipca.com/12877), whose
website and reviews are reassuringly
good, but Chrome blocked it as malware.
It may be a false positive, but we decided
to avoid it until we know for sure.

WinTrezur (Www.snipca.com/12838)
isn’t quite steganography, but it does let

& OpenStego :
Data Hiding | Hide data in harmless looking files
f' Message Fie
[ Hide Data C:\Uisers) Jane HoskyriDocuments) Janel JH personall 10U txt
o Cover Fie
Extract Data | [Select multiple fles or provide widcard (%, 7) bo embed same message in multiple fles}
Ci\Users! Jane Hoskyn|Pictures| Photos\borng-photo. jpg
i+ Open - Select Cover File E_'!I
Look In! Phatas v ¥
Password
'ﬂ,_.'
Recant ltems Hide Data |
Desktop
File name: boring-phato. jpg
Fles of type:  Cover fles (*,bmp, *.gif, *.ipeg, *.ipg, *,prg, * W

Encrypt and hide your secret documents inside any image file using OpenStego

you turn photos into passwords (see our
Workshop, Issue 428). Download the
portable version to a USB stick for hiding
files on an old computer that you just use
for offline storage.

Getrid of telltale leftovers

You already know to empty the Recycle
Bin to delete files properly, but you may
not realise that these emptied files can
still be recovered by accident. Imagine a
scenario where someone using your
computer is using recovery software such
as Recuva (www.piriform.com/recuvd) to
bring back some photos they accidentally
deleted. When they run Recuva, a huge
list of recoverable thumbnails will appear
- including photos and other sensitive
stuff you thought you’d deleted for good.
They may stumble across your deleted
emails, receipts and browser history as
well as photos and documents.

Wise Care 365 has a File Shredder tool
that destroys your deleted files so they
can’t be read by programs like Recuva (see
Workshop, page 33). If you'd prefer to use
a portable tool that doesn’t need installing,
download IObit Uninstaller (www.snipcal
[com/12840). The new version includes a
File Shredder that overwrites files, folders
and their leftover traces to prevent them
coming back from the dead to haunt you.
Click the menu icon, click File Shredder,
choose files and folders that you want to
obliterate for good, and click Shred. Keep
a copy of [Obit Uninstaller on a USB stick
and run it on any computer that might
contain sensitive files - including any PC
that you decide to sell or give away to a
friend or family member. [Z]
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Hack
Windows __

with your mouse g

Your mouse can do a lot more than just point and click.
Robert Zak reveals the best free software for turning
your plain old PC mouse into a multi-tasking Windows tool

Cs have evolved dramatically over = :

the years, but the good old PC (=

mouse has barely changed. It T Action Type s T ]

may now have a red light on its UP4RIGHT Run Program | Fie C:'Program Fies (x86)\Adobe'\Reader 1. ] oa
underside instead of the ball you had to RIGHEAEFT R Program / Fle Ce¥rogra Files Q) \adobie Yo 1. .

clean every few months, or it might have
a couple of extra buttons, but that’s about
it. What you do with it hasn’t changed
much either: left-click, right-click,
double-click and scroll. But your humble
mouse is capable of so much more.

Here we look at the free programs that
let you configure your mouse to go
beyond simple point-and-click tasks.

Open Ctrl+Alt+Delete

in one swipe

Your mouse may only have a few
buttons, but the fact that you can move it
in any direction effectively gives it eight
more (up, down, left, right, and four
diagonals). MouseWrangler (www.snipca
; scroll down and Chck
‘Download mwv103.zip’) is a free tool
that lets you configure hotkeys or key
combinations to be controlled by mouse
gestures. For example, you can set a
certain mouse swipe to activate a key
combination that’s easy to get wrong,
such as Ctrl+Alt+Delete.

To set up the gesture, click New Gesture
from the MouseWrangler menu (see
screenshot above), press Ctrl+Alt+Delete,
and perform a gesture (such as moving
your mouse up) while right-clicking
your mouse. From now on, whenever
you move your mouse up while right-
clicking, Windows will open the
Ctrl+Alt+Delete menu. You need to move
your mouse a good few inches to record a
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[New Gesture I - B

Gestures are triggered by moving the mouse while the Right mouse button is held, in other programs.

. Configure. ..

Click New Gesture in MouseWrangler then press a keyboard combination to turn itintoa

mouse click

gesture. This will prevent hotkeys from
triggering accidentally when you're
using your mouse.

You can edit or delete your saved
gestures at any time in MouseWrangler,
and you can also set your mouse to
open specific folders and programs.

Automate your mouse clicks
GhostMouse ((www.ghost-mouse.comn)
is a simple Desktop program that lets
you record and save a sequence of actions
that you regularly carry out with your
mouse. The next time you need to carry
out the same sequence, play it back in
GhostMouse and the actions will be
carried out automatically - without your
hands having to do anything.

This is useful for a regular task that
involves the same sequence of mouse

clicks, scrolls and swipes every time
(such as finding and activating a

specific command in the Control Panel).
Record your mouse’s movements and
clicks as you carry out the task, save

the recording then play it next time

you want to do this task. Other useful
sequences you can record include
opening all your usual programs after
you start up your computer and opening
several photo folders at the same time
and positioning them around your screen.

File Options Help

Click the red button to start recording

Record and save sequences of mouse actions
using free program GhostMouse
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Scroll to change volume
Most audio and video programs
and tools let you change the
volume of your PC’s
speakers using your
mouse’s scroll wheel, but
you usually have to
navigate to the volume
control first. NirSoft’s
Volumouse lets you
adjust your PC’s volume
instantly, no matter
what program you're
using. To install it, go to
[www.snipca.com/12813,
scroll down to the
Feedback section and click
either the ‘Download self-install...” (32bit)
or ‘Download Volumouse x64..." (64bit)
link. Once the program is installed, you
can change volume by scrolling the
wheel while holding down Alt.
Volumouse includes some Advanced
Rule Options that let you control system
tasks and even programming components
with your mouse, but these are best
left to very confident users. We do
recommend making a couple of changes
to the default options in the program
menu: tick ‘Load Volumouse at startup’
and untick ‘Display this window when
you start Volumouse’. This way, the
program will run unobtrusively in the
background when you switch on your PC.

Scroll without clicking

When you have a few windows open on
your Desktop and you want to scroll up
or down one of them with your mouse
wheel, it’s easy to end up in the wrong
window and waste time scrolling through
the wrong content. WizMouse (www]
snipca.com/12816) helps you avoid this
by letting you scroll in a window even

if you haven’t clicked to select it. For
example, if you're writing a letter in
Word, WizMouse lets you scroll up or
down a webpage in your browser at the
same time without the need to constantly
click between the two. WizMouse also
lets you use the scroll wheel in programs
that don’t normally support it.

KatMouse (www.snipca.com/12820)
also lets you scroll within windows
without selecting them and through the
window your cursor is hovering over
without clicking. You can also use your
middle mouse button (or the scroll-wheel
button) to toggle between open
programs, speeding up the fiddly process
of pointing and clicking through them
when you have several windows open
at the same time.

Hack Windows with your mouse

Miner Device: i_}._"Jf\__l-_i_i_gi'!p_Eﬁn!{ign_AHdio A4 | [ f:,g by
: -1 s
‘Wheel Mouse Rules -|
Use the wheel when _ Eomponent. Channels: _ Steps:
| At key is down v | | Defaut Plapback v||AlChannels  »| 1000 v | Moe. |
| Left mouse button s dowin + || Default Plagback | [MiChanels  ~| 1000« [ Moe. |
| Disabled »| | Disfisult Piaybch All Charingls 1000
[ Disabled w | [Default Playback All Channels 1000 More
| Dizabled v| Default Plagback All Channels 1000 Mare
| Disabled v || Diefault Playhac All Channels 1000
Genesal Options
| ExtCompletely | [ VolumeContol |
< Display icon in the system tray :
|| Load Volumouse at startup About... | | Help |
Display this window whien you start Volumouse | Save Configuration | [ Load Configurstion |

Run Yolumouse application in high priority

_Disa_bl_e Vo_l_umm_ls_e

Use Volumouse to control your PC’s volume by pressing Alt and moving the scroll wheel

CREATE YOUR OWN MOUSE HACKS

All the programs we’ve mentioned offer
different, specific ways of tweaking your
mouse, but with X-Mouse Button Control
(Www.snipca.com/12819) you make your
own tweaks. It's an advanced program and
takes longer to set up, but it effectively
turns your mouse into an incredibly
customisable Windows controller. You
create your own configurations (profiles)
for different programs and Windows tools,
and switch between them by pressing a
hotkey or hovering over a specific window.
You can create profiles for any installed
program or Windows feature, including
the Desktop and taskbar, such as a profile
that turns the scroll wheel into a volume
control when you hover over the system
tray, or a profile that turns your mouse into
a screenshot tool (one click to capture the
screen, then just click and drag to crop

Agpicaton | Window Profies:

T
“ Layer name

Left Button
Right Button
Middie Button
Moune Button 4
Mouse Button §
Wheel Lo
Wheel Dawn
Tilt Wheel Left

Tilt Whaeel Right

Descripbon
Process
Window Class

Add Edit Copy Remave Parent Class

Layer 1 [Defaut) | Laver 1

the image).

To create a profile that opens all the
photos from a specific folder in MS Paint
for example, click Add at the bottom left
of the X-Mouse program window and
select Paint. Click OK, click ‘Layer 2’
(leave ‘Layer T - your default mouse
settings — unchanged) and click one of
the dropdown menus to select a mouse
button or gesture. Scroll down to ‘Open
Explorer at specified folder and select
one of your photo folders. You can also
select a hotkey to press at the same time
as clicking your mouse to open all the files
in your specified folder.

If you like the sound of X-Mouse,
click the ‘Latest version'’ link to download
the installer, or ‘Portable version’ to
download a version that you can run
from a USB stick. [==]

Layer 3 | Layer 4 | Layer 5 | Scrofing & Navigabon
Resstiayer |

%o Change [Dorft nbercesil) = =
Open Explrs at specfe foder (Colers bt sakWieos] |
[Dpen Explores ot specfied folder (Cipy Pitres) | v
** No Change (Don't intercept) ** -|
**MNo Change (Don't ntercept) ** =
**#o Change {Don't ntercept) == -
**ha Change [Don't ntercept) == -/
** No Change: (Don't intercept) ** =

** Mo Change {Don't ntercept) =* Ll

Frofle Informaten

Defailt: &8 windows thal do not malch any profile
Al
Al
all

Use X-Mouse to configure ‘profiles’ for your mouse so it can carry out complex actions
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Problems Solved

PROBLEM OF THE FORTNIGHT How do I obtain

How do I get the data off my broken

Nexus 77

I dropped my Nexus
7 tablet and the
screen cracked in

several places. To my initial
relief, I switched it on and it
seemed to still be working,
because the screen came

on and everything looked
normal. However, when |
touched the screen to try

to operate the device I
discovered it was dead - it
simply wouldn’t register my
taps. I checked on Google
and found out that I could
reset it by holding down the
power button. Sadly, it was just
the same when it restarted.

To be honest, I'm not too bothered
about the device itself because it’s now
two years old and quite slow, but I do
want to rescue my stuff. How can I do
that if the screen won’'t work? Is there
anything I can do?

Michael Arlington

Much depends on the apps
you use, the type of ‘stuff’

that you want to rescue and
whether or not your Nexus is protected
by a passcode.

If your tablet isn’t protected by a
passcode, then you'll be able to use
a standard micro-USB cable to connect
it to a computer and then copy across
photos, music and videos. In Windows,
press Windows key+E to open
Windows Explorer (or File Explorer
in Windows 8/8.1) then navigate
through the folders to find what you
want - photos will be stored in the
Pictures and DCIM folders.

This method won’t give you instant
access to all the data stored on your
device. If you use the pre-installed
Gmail app, for example, you won't be
able to simply drag and drop your
emails. Of course, if you use Gmail as
your email platform, then you’ll be able
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Repair your tablet's cracked screen with this LCD and
Digitizer Touchscreen assembly kit

to set up your account on a new device
to sync messages stored on Google’s
server. Likewise, any contacts stored
in the People app.

Unfortunately you won'’t be able to
follow these guidelines if your Nexus is
protected by a passcode, because it
won’t allow Windows Explorer/File
Explorer access unless the device is
unlocked - and you can’t do that
without a working screen. It’s possible
to replace the Nexus 7’s screen-and-
digitiser (the bit that recognises your
touch input) assembly, with a complete
kit costing around £40 from Amazon
(see image above - lvww.snipcal
Eom/12549). It’s a tricky job requiring
steady hands, specialist tools and
careful use of a heat gun or hairdryer to
loosen the screen adhesive but, if you
work slowly, it can be completed by
mere mortals. We’d recommend
following iFixit’s comprehensive
illustrated guide, which you’ll find at
www.snipca.com/12550.

Finally, be sure to buy the correct
screen-and-digitiser assembly: we’re
pretty sure you have the original Nexus
7 model, manufactured in 2012 (and
that’s what we link to above), but
remember that Google released a new
model in 2013 - and this requires parts
with different dimensions.

a virus-free
version of
WirelessKeyView?

You recently suggested
m installing a program called
WirelessKeyView to reveal Wi-Fi
network passwords. I liked the sound
of this so visited the published address
(www.snipca.com/11658) and attempted
to download the program. When I did,
a warning from Microsoft Security
Essentials popped up saying a potential
threat had been detected that might
compromise my privacy or damage my
PC. The recommended action was to
remove the file, so I did that. I really
would like to try WirelessKeyView so
what should I do? Is it really a virus?
Or did I somehow download a version
that had picked up a virus?

Kerry Clark

WirelessKeyView is a legitimate
tool but, because its contains

code with behaviour that might
be considered malicious (ie, revealing
passwords), then some security programs
flag it up as a concern. That’s almost
certainly what happened here, though
it’s possible you clicked the wrong link
and initiated the download of a program
that was harmful.

To be on the safe side, download
WirelessKeyView from the developer
NirSoft’s own website, fwvwwsnipcal
Eom/12507). Microsoft Security Essentials
will still probably flag it as potentially
harmful but, so long as you’ve double-
checked that you're definitely at the
NirSoft website, you can safely choose the
Allow option from the ‘Recommended
action’ dropdown menu.
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Click Allow when Microsoft Security Essentials
flags up WirelessKeyView as a potential threat
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How do I transfer
my old emails to
Windows 7 or8.17

I'm planning to buy a new
m desktop computer running

either Windows 7 or 8.1 to
replace my old XP machine. On my
old PC I use Outlook Express for email.
I understand this isn’t available on
Windows 7 or 8.1, but I do want to be
able to transfer my emails. Which
version of Windows would be better
for this and how do I do it?

Jacqueline Taylor

Neither operating system is, as
such, ‘better’ for email but

Windows 8.1 does have a built-in
mail app that adopts Microsoft’s Modern
interface style, called simply Mail.
Regardless of your feelings toward
Modern, Mail is a very basic email app
that we couldn’t with a straight face
recommend to anyone. Moreover, Mail
lacks an import option, so there’s no

‘Windows Live Mad Import

Sedeet Progres

Snct e Tcemad yini ward b it weved ban

Transfer emails from Outlook Express by using

the Windows Live Mail Import tool

(easy) way get your Outlook Express
messages into the app.

The answer is to use a free alternative,
such as Microsoft’s own Windows Live
Mail. This is part of the Windows Essentials
suite and works with Windows 7 or 8.1
- download it from www.snipcal
com/12389.

Next, you need to copy all of your
Outlook Express email files to a USB
stick. To find the location of these, in
Outlook Express click Tools then choose
Options. Next, click the Maintenance tab
and click the Store Folder button. Click
the box in the Store Folder dialogue box

and press Control+A to
highlight the file path and then
Control+C to copy it to the
Windows Clipboard.

Press the Windows key+E
to open Windows Explorer
and then Control+V to paste the file path
into the box at the top of the Windows
Explorer window. You should now see a
group of files, such as ‘Folders.dbx’,
‘Inbox.dbx’ and ‘Outbox.dbx’ - these
contain your email messages and folder
information. Copy all these to a USB stick.

Switch to your new computer and,
in Windows Live Mail, click the down
arrow at the top left to open the menu
and choose ‘Import messages’. Next,
select Microsoft Outlook Express 6
followed by Next. Now, click Browse,
select to the USB stick with your
Outlook Express files, click Next
and then follow the prompts.
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Can I restore my Windows XP backups to new PC?
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technology underlying the
XP operating system.
Many newer PCs come
with larger hard drives
around XP’s limit might
{ be available from the drive
manufacturer, you can’t
bank on it. Commercial
software, such as Paragon’s
GPT Loader - $19.95
(£11.60) from fvwwisnipcal
Eom/12504 - can also
help. The 32bit version

o b changes

new PC.

Are there any
compatibility issues
with current state-of-the-art hardware
that might prevent a new installation of
XP? Would my XP licence be valid?
Would Microsoft need to get involved?
Would Ghost work?

James Dennerly

‘Windows XP will work on a
new PC, but there are caveats.
If you own the 32bit edition of

XP (as is likely) then you won’t be able
to partition hard-drive storage beyond
2.2TB, a limit imposed by the old

To create larger hard-drive partitions after installing Windows XP on a new
computer, use Paragon GPT Loader

of XP can’t make use of
memory beyond 4GB.

Your XP licence will be
valid on a new PC but XP might request
to be activated. Microsoft is keeping the
activation service going, so no problem
there. Norton Ghost is discontinued but
the last edition (15) is compatible with
Windows 8.1 - earlier editions are not.
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Problems Solved

Why can't]
launch the
Windows 8
Store app?

I bought an HP laptop just
m over a year ago that runs

Windows 8. Recently, I've
been trying to get onto the Windows
Store app but, when I click the tile,
the app appears to launch and fill the
screen, but then it quickly goes back
to the Start screen without opening.
How can I fix this?

Naomi Ball

Several things can cause
this problem. First, check

that your PC’s time and
date are correct. Press Windows
key+C to open the Charms bar,
then click Settings followed by
‘Change PC settings’. Next, click
‘Time & language’, then ‘Date &
time’. Check that the ‘Set time
automatically’ switch is in the On
position, or click the Change button
below to set the time manually.

However, we think it’s more likely

that your Windows Store app’s cache
has somehow become corrupted.
Microsoft has issued a tool to fix this
problem (download it from [www]
[snipca.com/12403 - just click the
‘Apps troubleshooter’ link). Double-
click the downloaded file, then
click Next followed by ‘Reset and
open Windows Store’. Now restart
Windows and you should be able to
access the Windows Store app.

: E=1

Reset and open Windows Store

Windows Stote cache and licenses may be comupl. Resetting Window Sore will reschve cache
and license issues and restart Windows Store, weuld you like to reset now?

>

# Skip this step

Restore corrupted app caches with
Windows' new app troubleshooter
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How doladd widgets to
the Android lock screen?

I recently updated my
m smartphone with the latest

version of Android (4.4.3). The
update went perfectly but somehow all
my widgets were left disabled. I've
worked out how to re-enable them on
the home pages, but I can’t figure out
how to add them to the lock screen.

I've read various online guides that say
I just have to swipe to the left to see a ‘+’
symbol, but that doesn’t seem to work.
I even watched a video tutorial, but the
techniques demonstrated didn’t work.
Any ideas?
Charlie Grayson

The method has changed from
earlier versions of Android, so

our guess is that the tutorials
you've read and watched are out of date.
Now, from the lock screen you first need
to swipe down from the clock to remove
the PIN-code number pad. Next, swipe
from left to right across the screen to
reveal the ‘+’ symbol - tap this to view
the list of widgets. To add a widget,

simply tap its icon, then tap in your
PIN code. Some widgets might require
you to make additional choices, such as
the style of the widget.

That’s it. However, if you want to
rearrange the order of your widgets,
repeat the above steps but instead of
tapping the ‘+’ symbol, tap and hold a
widget and then move your finger
to drag and drop it into the desired
position.

T+ ASD 4D I00S

Restore widgets to your phone’s lock screen
by swiping across it and tapping the ‘+' symbol

How do I lock rotation in the Kindle app?

DEmEe =
{ # Dizplay

I use the Kindle
m app for Android
and I'm sure [ R
used to be able to lock
the screen rotation.
I recently updated
Android to KitKat and
also updated my Kindle
app, and now the
option seems to have
disappeared.
Am I going mad?
Helen Major

No, that option
A did indeed
exist - you'd tap

at the bottom right to
toggle a little padlock
symbol. For whatever
reason, Amazon (not Google) has
removed this feature from the latest
version of its Kindle app for Android.
There is a workaround. If you're using
an Android tablet, use two fingers to
swipe down from the top right of the

Wallpaper

Auto-rotate screen

Daydream

Font size

Pulse notification light

Switch off ‘Auto-rotate screen’ in the Kindle app via settings

screen then tap the Auto Rotate icon to
toggle it on and off. If you’re using a
smartphone, tap Settings followed by
Display then tap to remove the tick from
the ‘Auto-rotate screen’ box. This change
affects all apps, not just Kindle, but it’s
the best we can offer.
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Is MightyText suitable for my phone?

Having read your recent article
m about using MightyText (\vww]

[mightytext.nei) to send texts
from a tablet, I was keen to give the app
a try. I downloaded the app to my tablet
and then tried to download the app to
my phone. It should have been
compatible as my phone is an Android
Nokia Lumia 520 that runs Windows 8.
However, apparently this app is not
suitable for my devices. Any advice?
your tablet but if you managed

to install MightyText it must run
Android, as the app is available only for
that particular mobile operating system.

However, there seems to be some

confusion about the operating system
used by your phone. You referred to your

Colin Spence

You didn’t tell us anything about

handset as running “Windows 8,
describing the handset as an “Android
Nokia Lumia 520”. The Lumia 520 runs
Windows Phone 8 (which is not actually
the same as Windows 8 for desktop

computers, even though it looks similar).

Moreover, this has no connection
whatsoever with Android, so we’re

not sure why you called your Lumia 520
phone an “Android Nokia”.

Regardless, you're right to conclude
that MightyText isn’t suitable for your
all your devices - because the app is not
available for Windows Phone 8. But
don’t give up just yet. Another free app,
called Viber (Wwww.viber.con), is
available for both Android and Windows
Phone 8 (and even for PC), so install
it on your tablet and phone to keep
your text messages in sync across your
various devices.

U are welcome to join us,
we just sat down.

§ Turn on your location so
L I'll know where to meet u!

Sync your text messages across multiple
devices with the free Viber app

How do I copy
multiple items in
LibreOffice?

your recent issues that Word

m 2003 is no longer supported by

Microsoft, I decided to try an alternative
- LibreOffice Writer (Www.libreoffice]
). I really like it, but one thing I can’t
work out is how to copy multiple items
to the clipboard. In Word 2003, all I had
to do was press Control+C twice and a
column would open on the right-hand
side of the screen showing a history of
my copied items. When I try this in
LibreOffice, nothing seems to happen.
Is there a different shortcut I should

be using?
Writer because, sadly, Writer
has no such feature. It relies
instead on the Windows Clipboard,
which can store only one item at a time.
Press Control+C in Writer to copy
something and you’ll find the last item
in the Clipboard is dumped to make
way for the latest one. Word (or rather
Microsoft Office) uses its own suite-
wide clipboard, which is why you were

Following the news in one of

Dennis Tooley

There’s no such shortcut in

] Yankee Clipper II [Freeware] - lD_ HE]_“
File Edit View Window Tools Help "
BéE&ored
History ' f er |
| Ejtes |I'7 T c | Description ate Tl
- ] * Yankee Clippe I 05/06/
ges = Deennis Tooley 05/06./;
|
‘ m ]
Yankee Clipper 1l
Boilerplates
31316 PM Enabled
A

Store text and images from documents in the clipboard-style tool Yankee Clipper 3

previously able to copy and paste
multiple items.

If you want to stick with Writer then
the solution is to install one of the
many tools that enhance or replace the
Windows Clipboard. Yankee Clipper 3,
for example, is a free utility that stores
up to 200 items, including copied text
and images. Download it from (vww]
[snipca.com/12404.

Yankee Clipper 3 is easy to use
and employs the same Control+C
shortcut that you’re used to. To paste
something, click to select the relevant
item and then click the target icon or
press F8 to trigger a paste with a
four-second delay. Next, press Alt+Tab
to revert back to Writer (or any other
app) within four seconds and you’ll
see the item has been pasted.
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Why do I get sound but no video on email attachments?

2 Dwveca Manager

When I get an email

with a video-clip

attachment, and I
click the clip, I only hear the
audio but can’t see any video.
I receive regular emails from
a martial-arts firm that
include video clips, but I
can’t see them - only hear
them. I don’t know what is
happening here. The funny
thing is, I can both see and
hear the clips normally on
my iPad. Why won’t my PC

do the same?
Ragnar Fagervold
down to either your graphic
card’s drivers, a lack (or
presence) of something known as
hardware acceleration, or missing codecs
that are required to play the video.

To check for new drivers in Windows 7,
press the Windows key +Pause/Break,
then click Device Manager in the
left-hand column. Next, click the ‘Display
adapters’ category to expand it, then
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If you're having problems playing video on your computer, try
updating your graphics card’s driver via the Device Manager

right-click your graphics card and choose
Update Driver Software. Next, choose
‘Search for updated driver software’

and follow the prompts.

If no new drivers are found (or the
problem persists), then try disabling or
enabling the card’s hardware-acceleration
feature, as either status can potentially
cause problems with video playback.
Right-click an empty area on your
Desktop, then choose ‘Screen resolution’

from the pop-up menu. Next, click
‘Advanced settings’ then the Troubleshoot
tab. Click ‘Change settings’ then move the
‘Hardware acceleration’ slider to None.
Restart Windows.

If neither of these methods work
then your video-playing software might
be lacking the codec necessary for
interpreting the video file. This is likely
if you're using Windows Media Player
(WMP) to play your videos. You can
bolster WMP’s limited codec roster by
installing free codec packs such as K-Lite
(www.snipca.com/12425). However,
we’d advise you to use a better-equipped
video player, such as VLC - get it free
from[www.snipca.com/1242¢.
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CanIuse Essentials in Windows 8.17

Could anyone tell me if
m Microsoft Windows Essentials
programs are compatible with
Windows 8.1. I'm specifically interested
in the Photo Gallery and Movie Maker
programs. However, when I try to
install them, the process
reaches 20 per cent complete
and then stops. Any ideas?
Fuller,
Computeractive Forum
Essentials tools will
work with Windows
8.1 - I've installed Windows
Live Mail, Movie Maker and S

&

Yes, the Windows

Photo Gallery, and all work T

with no problems. You can get
Windows Essentials from
[www.snipca.com/12524. If
you’re still having problems,

o T w0 AN Cortocd Parsl Bermy & Action ©

the Start screen, type control panel then
click to launch it. Next, click Action
Center followed by Maintenance and then
View Reliability History. That might give
some idea as to what has gone wrong.
Helmut, Computeractive Forum

et updrted TUDGP014 1700

Microsoft’s program names
can be confusing, not least

because the company has
another program called Microsoft
Security Essentials — and this is not
compatible with Windows 8.1 and
therefore will not install.

Check to see if the

download is the correct
Windows Essentials item,
following the suggestion by
Helmut. It might be that
you've tried to install
Security Essentials. If not,
try to install Microsoft
Essentials again, only this
time delay or turn off your
security software for a
short period to see if this
allows the install to go
ahead successfully.

ey

w

Beebs,

If your PC won't install programs, check the Reliability History via

launch Control Panel (from Action Center and Control Panel

Computeractive Forum
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Q® Fast Fixes

& =

External hard drives

Speed up slow drives, see hidden folders and take back control of your files

Windows can’t see your
external hard drive

If you've plugged in your external hard
drive but it fails to show up in Windows
Explorer, check that the drive’s activity
indicator light is on at the front. If it’s off,
the hard drive may not be working and
you may need to replace it. Check the
manufacturer’s website for guidance.
There’s also a useful discussion about
recovering files from malfunctioning
drives on Piriform’s online forum (www]
[snipca.com/12806)). Piriform are the
software developers who make CCleaner,
Recuva and Defraggler.

If the drive’s light is on but you still
can’t see it in Windows Explorer, it may
be because there’s no letter assigned to it.
Click Start, type disk management and
press Enter to see a list of all the drives
that Windows can detect. Find a hard
drive with an empty Volume column -
this will be your undetected hard drive.
Right-click it, click ‘Change Drive Letter
and Paths’, click Add, select ‘Assign the
following drive letter’, choose a letter
from the dropdown and click OK.

Files and folders on my external
drive are hidden

If you can’t see certain files that are on
your hard drive, they may be hidden. To
view hidden files, open Windows
Explorer and click Organize, ‘Folder and
Search options’, View, ‘Show hidden files,
folders, and drives’, then click OK.

If this fails to make your files appear, try
using the Command Prompt to remove
attributes that might be hiding files on
your external hard drive, such as ‘read-
only’, ‘hidden’ and ‘system file’. Type cmd
in the Start menu, right-click ‘cmd’ in the
results and click ‘Run as administrator’.
Type attrib -h -r -s /s /d g:\*.”, replacing
‘g’ with the letter of the hard drive you
want to access. You can check its letter in
Disk Management (see previous tip). After
you've typed the command, press Enter.

Windows tells you to format

your drive
If your external hard drive stops working

Next issue Fast Fixes for...iTunes
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#23  Partition Recovery W!Z’EI’d)L "

Click Partltlon Recovery Wizard to recover lost data on your hard drive

and Windows tells you to ‘format the
disk’, don’t do it. This will delete all your
data. Instead, download and install the
free program Partition Wizard faww]
snipca.com/12795). Open the program
and click MiniTool Partition Wizard. If
your external hard drive is marked as
Unallocated in the program’s File System
column, Windows won’t be able to access
its data. Click Partition Recovery Wizard
in the left-hand pane, then keep clicking
Next until you reach the Choose Searched
Partitions option. Your missing partition
should appear here in the Status column
(marked Lost/Deleted). Double-click it
and you’ll see all your lost files. Click
Close, then Finish. You now need to
assign a letter to your external hard drive
so that Windows can find it. Right-click
it, click ‘Change letter’, give it a letter
and click Apply.

External drive is too slow

Your external hard drive will slow down
over time. To speed it up, first optimise it
using Windows’ then tools. In Windows
Explorer, right-click the drive, click
Properties, Hardware, select your
external drive in the list, then click
Properties again. In the new window,

Generic Compad Flash I.')B Device Properties et

General| Poicies | Yolmes | Driver | Detaie

Ramaval pobcy
Guick removal (defsut)
Disables write caching on the device and in Windows, but you can
disconnect the device safely without using the Safely Remove
Hardware notfication lcon

' Batler perlonmance

EraH-u m-‘.c vachnu in Windows, but you must use the
Hanjwars notfication icon o disconned the
j=u|ce sset,.’

Use Windows’ ‘Better performance’ tool
to speed up your external hard drive

click ‘Change settings’, Policies, select
‘Better performance’ and click OK. You
can also use the free program Glary
Utilities (www.glarysoft.com|) to
defragment your drive and check it for
errors. In Glary Utilities, click Advanced
Tools, choose an option under ‘Hard
disks’ and select your drive from the list.

External hard drive won't let
you edit files

If you’ve connected your external hard
drive to a new PC and try to make
changes to the files on the drive, you may
see the message “You'll need to provide
administrator permission to (delete this
folder/copy to this folder/delete this file).
This means your PC has strict default
permissions. To change the permissions
and get control over your files, right-click
the external hard drive in Windows
Explorer and click Properties, Security,
Edit. Click your Windows username
under ‘Group or user names’, tick Allow
next to ‘Full control’, then click OK.

Permissions for Local Disk (C o e
f
Security
Object name:  C
Group o user names
[| |5 Ahenticated Users
58 SYSTEM
| 82, Admiristratons (PubAssistant 5\ Admrsstrators
| o Users (PubAssstart 6\ Lisers
Aadd Femove
Pemmissions for Authenticated
Lisars Alow Deny
Full cortrod o
| .
| Madify U g
Read & execute 4 E

Enable ‘Full control’ via Properties to regain
editing rights over your own files
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Pay less for
printer ink!

v~ free next day delivery

v’ lowest UK prices

v~ same day dispatch before 5pm
v~ 2 year guarantee on all products

----------------------------------------------------------------------------

mix & match

4 for 3

buy any three compatible ink cartridges
and choose a fourth one for free!

visit www.choicestationery.com
or call freephone 0800 093 9040

Ch 2 01823 250060
/ 0 I Ce sales@choicestationery.com

Statronery Suppl ies

Lea House, Frobisher Way, Taunton, Somerset, TA2 6BB

fers and pricing. Offer valid until 15 August 2014 or while stocks last
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.. We are a small, famlly owned and run company, speciallsing in m
... photographic consumables - and proud winners of a 2013 GODD SERVICE
Good Service Award. We are located in Leamington Spa, AWARD

in the heart of Warwickshire - if you are passing, please
g POP into our shop, and meet Cooper - our new office dog!

g 01926 339977 (www.premier-ink.co.uk| -
PRINTER INK CARTRIDGES

@ Nk & Photographic
SPECIAL OFFERS :

Buy One Get One
FREE @ 2= EPSON
Epson Premium Gloss A4 15 sheets — i m COMPATIBLE & ORIGINAL INK
99 Buy One Get One FREE w10l — —
Iiford Photo Glossy A4 20 shaots  [i= Canon Compatibles At Premier Ink, we stock two types of cartridges for
£7.99 Buy One Get One FREE 4 BCi3e Black 26mi £2.99 | | No.15 Black 46mi £4.99 E I_(’ Pm g
pson printers - Originals, which are made by Epson,
BCi6 Bicmy 15mi £2.99 No.21 Black 10mi £7.99 " .
BCi6 PormriG 15m £2.99 | | No.22 colour 2imi £11.99 and Compatibles, which are made by a UK. company
Sand"sk 2 G B £3 PGIS5 Black 28m| £4.99 | | No.45 Biack 45m £4.99 ) called Jet Tec. Using Jet Tec Compatibles
99 CLIB Bicimy/PCiPM 15mi £3.99 0.56 Biack 24mi £9.89 is a way of saving money, without compromising on
US B PGI520 siack 19mi £4. No.57 Colour 24m| £12.99 the quallt|y of your prints. Here're the results from two
4GB  £4.49 |cLaminoen | flosme  f20 ndependant i ess hat agree..
I o N owr &
Pen CLI526 BcmviGyami £3.99 | | No.8BXL sisckserm  £0.99 | | (ENTNE ormpam rb, with
s 8GB o PR | R NIl ey et hlache vory cioas i aital
Drf ves CLI551XL scmyicy 12m£3.99 | | No.110Colour12mi £10.99 Epson ...so Jet Tec wins!"
1 6 G B £7 99 |PG37sex2m £9.99 | | No.300XL Black 1emi  £14.99 Total Digi . Fackelit
" PG40 Biack 26mi £13.99 | | No.300XL coiour 18m £16.99 - Total Digital Photography Magazine S e e
32GB £1 4 99 PG50 Biack 28mi £12.99 | | No.336 Bisck 10mi £7.99 el B8
. PG510 Black 11mi £13.99| | No.337 Black 24mi £10.99 “What we're looking at here is not
PG512Biack18ml  £14.99| | No.338Biack24mi  £10.99 only the best choice of ink for the I n k
PG540XL Black 21mi  £13.99 .339 Black 34mi £12.99 R300 printer, but also the best ink in
ME M ORY PA PE R CL38 Colour 12m| £12.99| | No.342 Colowr 12mi £10.99 this group test, period. There's just no T t
CL41 colour 24mi £16.99 | | No.343 Colowr21mi  £12.99 ing away from the superb eS
CL51 colour 24mi (AT LIPS TPV AT R -] } | combination of performance and pricing” w- '
Iiford Papers CL511 Cour 1tmi~ £15.99 | | No.34BPhoto21mi  £12.99 o e Unarns Aaeion inner!
Sundiek Buy One Get One Free: | |CL513coou 1m  £16.99 | | No:350XL siack em  £14.99
x4 Gossy 2009 s0)  £4.99 | | CLS4XL Cowur t6mi £15.99 | | Mo.381XL Coourzim £16.98 | | 65, Originals: JetTec: Sultable Printers:
4GBswen  £1247£4.99 | | Buy One Get One Free: Canon Originals No.363 cowvipciem ami £4.99 | | TO07 ack £29.99 16l £3.99 20m,3 or£10.99 Pholo 790, 890, 900, 915, 1280
8GBsen  £2440£4.99 | [AdGossy20000)  £7.99| |BCiGmcauviom  £8.99| [No3B4backtom  £6.99 | | T00Bcaow  £23.99 s £4.99 s 21 £13.99 Proko 750, 80, 50,895, 615
16GB v E£35-39£8.99 Buy One Get One Free: BCi6 pocrmruG 13m £8.99| | No.364 paicmry sm £5.99 | | T0D09 cokur £29.99 sami £4.99 7oml, 370 £13.99 Pholo 00, 1270, 1200
) AdGlossyzrog(28)  £11.99 Efilgﬂlawzeml £12.99 HP Originals T026 elack £39.99 16ml £3.99 20m, 37 £10.99 Photo 810, 830 830u, 525, 935
sﬂ}g?k Buy One Get One Free: | | ¢, ig pcpmRd 1om g:gg No.21 Black 5mi £11.99 %ﬁﬁ"’ mgmﬁgﬂizﬂg‘gg c2, CX3200
ke ceE1290 | | EG19 M s, o (999 [NoZZcdows  EIS0| | To4Tohor  £30.99mi E4 90 im0 £1390
Galerie - g Irs, v
4CBuuen  EAEEESI0 | | 75 cammmreatsito (100£1299 | | PGIS30bascrom - £10.00| | NoSBmackrom £1999| [T0S0%t  E3220 e Ed O s e ot v e
16GB sovers E57-57£10.99 | | A4 Galere Poan 3109 25) £12.99 | | €1 i521 micmyiovom  £9.99| | NO.ST Coourtzml - £28.99 ) | 10520 £36.99 25m £3.99 3um, 3100 £10.99 440, 640,660, 740, 70, 1160
T ]| e e s £20.09 Li521 setcr5£46.99 | | NO.10Colowrsen  £19.99 | 7053 coo  £26.99 43 £3.99 4an1 31 £10.99 Pholo 700, 750
A3+ Galeria Peart 310 (25) £34.99 Black 19ml 10. No.300 Black 4mi £10.99
" ° PGI525 Biack toml  £10.99 TOA41-45eicis £44.99  £14.99,3 et ior £42,99C64, C56, C84, C36,
Sandak A4 Gaerio Gioes 3109.25) £12.99 | | CLi526 micmyicvom £9.99 | | No.300Coouramt  £12.99 | | 70441 mack  £19.99 1am £4.99 130,310 £13.99 CXIOUIESD, CXB40D, 600
Extreme A4 Mattisidod 2005 50) £14.99 | | PGIS2SICLIS2Esetcrs£46.99 | | NO.30T Blackom  £9.99 | | 70457-fuen  £9.996m  £3.99 13 3 £10.99 -
PGI550 £10.99 | | No.301 Colour 3mi
4GB £213£799 EpsonPapers | | CLisst acaviovim £8.99| |NOSOTBICGonbo  £17.99| | T0481.0 s~ £15.98 v £3.88 s 10,60 ROGID, XL, 20, RrGl0
8GBawa: E£3FAZ£8.99 | | 6x4 Photo 180g (70) £7.99] | pgisso/ic sotor5£42.99 | | No.336 Biack 5mi £12.99) 1 10540-9suois  £109.99 £35.99, 3 0t or £99,99Photo REIO, R1B0D
16GB v £52-027£14.99 | | Ad Photo 190g (25) £7.99]| | PGAD Biack 16mi £14.99 | | No.337 Biack 11mi £18.99 | | 70540 oices EB.9013m £3.9921m 17 £13.09
12GB 4smeis  £84-36£26.99 Buy One Get One Free: CL41 Caolour 12mil £18.99 | | No.338 Black 11ml E18.99 | | 108419 oach  £14.89 13m £4.99 21m 37r£13.99
6x4 Prom Gloss 2550 (40) £9.99 | | PG50 siack 22mi £21.99 | | No.339 Biack 21mi £25.99) | 70551-45eici4 £34.99  £14.99, 3 ces for £42.99Photo R240, R245
Sandisk 75 Prom Gloss 2559 (30) £9.99 | | CL51Coour2tmi  £25.99 | | No-342Cooursmi  £14.99 Aoack  EB.99sn E4.998m30E10.99 R, RXAS, RX520, RXS25
Itra B o oot oo o | | PGS10sickom  £11.99| [No.M3coour i £20.99 | | 10552 feun  £B.S9em £390em 16:£10.99
y One 'ne Free: | | CL511 colour ami £15.99 | | N0.344 Colour 14mi 3 T0591-9sucts £39.99  Check Website.  Photo R2400
4GBaves £23+-76£13.90 | | AdPremGloss2559(15) £9.99] | PG510/CL511 Combo £24.99 | [No.348Phowo1am  £23.99 | 19591.9uen  £12.99 13 Check Website.
8GBamas £38-12%19.99 | | A3 prem Gioss 2559 (20) £34.99 | | PG512Biack 1smi  £16.99 | | No.350Biackasmi  £11.99 | | 7069q4seors £34.99  £14.99,3 sem or £42,99088, D2
16GBanes £70UE £34.99 | | A3+ Prom Gloss 2557 (20)£29.99 | | CL513 Colour13mi £20.99 | | NO.351 Coiowr3smi  £14.99) Y y0gq1gay  £B.998m £4.99am 30x£13.99 DX3BI0B50, DX4Z004250
; X4 Semi-Gloss 251g (50) £8.99 | | PG540 Biack ami £11.99| [No363suackemi  £13.994 | 70692 4egn  £8.99an £3.996m,30£10.99 DX48004850
Sandisk Ad Seri.Gloss 251g (20) £15.99 | | CL541 Coloursm ~ £15.99 | | No.383cnwvpermen £9.99 0 | 10719 dsators £34.99  £14.99, 3 0 i £42. 99 SA21, SKIO0OS15200206215 |
A3 Sori-Gloss 2519 (20) £34.99 | | PG5458iacksm  £11.99 | | No.363 Setefs £39.990 L 7071150  £8.9974m £4.997.4n,3 kr£13.99 SXANMOSHSES DTAG2120
A3+ Sermi Gioss 2519 (20) £29.99 | | CL546 Coiouremi ~ £13.99 | | N0.364 Biack 6mi ET.990 | 70719 Aean  EB.9955m £3.9974m, 3or £10.99 DXAN0LAOSBIOTANEN0
BGBews  £6707£25.99| | we stock from ford, | | KP-108IP ink & Paper £29.99 =°-§gipmw o £§g_-gg TO791-65wcis £74.99  Check Website.  Photo 1400
16GB soveis £4467T0 £43.99 Epson, Canon, HP, Kodak, Many more in stock! N°- Setof 4 £1490 1-6 £12.99 vm Check Website.
32GB soveis £2068:89 £72.99 Fotospeed & Perma.Jet NMWXLM1W 1399 | | T0B01-Esecte £51.99  £19.99, ek £57.99PS0, R26S2ASI360, RXG60/S83
N"'w“ FRCALY Bl £17.09 | | TOBO1-Bemn  £8.89 7ami £3.99 74m 31r £10.99 /8BS0, PXTOOTI0BLOEH0
PHOTOGRAPHIC Nosoioncm, | clim| [lemane: e, crosiiasts momne
=°-g§g§t Blackdomi  £22.99 | | 70871-9oxn  £9.99 114m Check Website.
0. Colours Bml . it
Camera Tripods Screw-type Filters No.940XL Black 48mi  £26.99 w““}j:‘“ g‘gﬁw gﬂg& w:g:g- Phokinzosd
Full range of tripods In Slim frame to reduce 3 No.940XL colours 16mi £16.99 T1281-4 5t i m_w £14.09 : 572 8125, SX130, SXZI5W,
stock from Benro, vignetting, and matt Brother Compatibles Many more in stock! T1281 Black. £7.9959m £4.9950m SXAZOWIH2SWIAISIWIAAEW, =
Aoy frame to reduce | | LCO70/1000 Bk £3.99 T12824eh  E7.9935m £3.9935m BX306F
1008 : reficions | | LCO70/1000chy  £2.99 T1291-4sucts £42.99 £16.99 SIS,
Vanguard atPro2ss _£89.99 | s LC970 /1000 setors £11.99 TI2918ax  £10.99 11 £5.49 1imi SXESDEBADIRY, BZAD,
dommuvivae 9ol |LC980/ 1100 e £3.99 T1202-4ean  £10.9971 EAAS T B TAOPWSSWDREFID
Camera Ba BB 0 His 490 [LCO80/1100cmy  £2.99 T1571-9eech  £20.9925m Check Website,  R3000
gs BB LV s £509 |LC98O/ 1100 setor4 £11.99 T1591-9sach  £14.99 7m Check Website.  R2000
Huge range of bags § § g o o e £6.99 | | LCI8BS Biack £3.99 T5801-9ech  £41.9920m Check Website.  Pro3800, 3880
i " o bags an | | 62mm uv s raze £7.99 | | LC98S cury .99 No.16 setof4 £14.99 Worldorca WF-2010W, 2510WF,
g display inour | | 67mm uv/ Haze £8.99 | | LC98B5 satof4 £11.99 L kC tibles No.16 siack £6.9954m £4.9954n 2520NF, 2530WF, 2540WF
hd showroom. | | 72mm uv / Haze £8.99 | | LC1240Biack £3.99 exmark Compa No.16 CMY, each £5.9934m £3.993.1m
mm £29.99 ] | 77mmuv/Haze £11.99 | | LC1240 cmry £2.99 | | No.1 cartridge £10.99 | |No.18setcrs  £2299 £14.99 Expression Home XP30,
Tamrac rangatrom  £29.99 | | skyignt iers from: £6.99 | | LC1240s6tofa £11.99 | | No.2 cariiggo £11.99| |No.1Beack  £6.9952m £4.9952m XP102, 202, 205
Billingham range from £99.99 | | Circular Polarising fiters from:£18.99 Full range of Brother No.3 Cartridge £14.99 | | No.1BCMY each £5.8933m £3.9933mi XP302, 305, 402, 405
N4 2t NDG foors o £44.99 | | Original cartridges in stoeki | | No.16 Biack £10.99 | | No.24siofs  £44.99 No.24XLseots  £69.99 ion
it fiaa o £11.99 No.17 Black £9.98 | | No.24 picam, s £7.9951m No.24XL sioaw, ea £11.99 98m
Camera Batteries — - N0.23 Black £11.99 | | No.24 cm,oach £7.9945m NO.24XL CWY, pach £11.8957m  XPT50,850
Replacament lHion No.24 colour £12.99 ) | No.26setots  £30.99 Setofd  £54.99
% banarias for digital P-Type Square No.26 Colour £12.99 | [No.26sbcx  £B.9962n No.26XLpack  £14.99 121  aoens
) cameras, made by Filter System Hu.gz Colour E‘Hgg =og Phoo Blad g.gmm No.26XL Photo Black £13.99 8.7+ mﬁ.
Energlzer and Blumax 0.28 Black L 0.26 CMY, cach £7.9945m No.26XL cWwY, sach £13.997mi \
The P-T ! lar 5
gmon E:-éls- ggg ﬂlarsyslgpr: ﬂgfm’ﬁmh H: g? g"&' gﬁ gg Please call or check our website if you cannot find cartridges for your printer.
c::: LP.E8 £19.99 | 1)Anadapter fing that scrows Kodak Originals NO.32 s £0.00 = -
Cononipge  £50 SaEuilamoniew [ERmamon %) |Nosoe  sis] | Www.premier-ink.co.uk
anon ol né of more £ B
Nikon EN-E £15.99 ESP Black & Colour ink  £18.99 | | No.35 colour £12.99
B — ESP Black Series 20 Ik £6.99 0800 161 3638 or 01926 339977
NikonEN-EL1S  £2499 - ESP Colour Sories 30 Ink £12.99 Lexmark Originals
AA Rechargeables x4 £4.99 = ESP Biack & Colour Ink £18.99 | | No.14 Black £18.98] «Same Day Despatch « Royal Mail 1st Class Delivery
e e e £2299] +All Prices Include VAT at 20% » P&P £1.99 Per Orde
49-82mm Adaptar £4.99 0.32 Black Y . ri ude . : r Order
Flash Guns & Meters | Filter Holder | = £5.99 No.33 colour £24.991 . 100% Money-back Guarantee  Freephone Number
peonoustacs sl Mt e [ pwowiawe | fleden  ERS
n GN44 £114.99 Fikte i s lour k
Nissin DiB66 cneo £199.99]1 ND&Fter £9.99 | Somprahensive range of Deil | | g 100 mieck g1599| Premier Ink & Photographic, Longfield Road
Metz 36AF-5cn36 £69.99] ND4 Grad Fiser £11.99 In stock - call or check | | N©.100 Colours £9.99 | Sydenham Industrial Estate, Leamington Spa,
Sekonic L308s £139.99| Circ Polarizing Fiter £29.99 website for details! Many more in stock! Warwickshire, CV31 1XB
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Broadband Deals

Monthly Contract | Broadband First-year
Price Length Speed Cost"

Provider Package Name

£9.95 12 17Mbps 0o
1 EE: Broadband & Calls (£2.50 for months max speed unlimited £30.00
12 months) -
Plusnet: Broadband £9.99 12 16Mbp$ o0 £30.00
(£2.50 for months max speed unlimited
plusnet &Calls 12months)
: N £4.00 18 15Mbps 0o £36.00
3 Prlml.!§ Primus: Broadband (HALF PRICE months max speerc? unlimited
" saver & Calls 57 6 GG .
£3.50 12 16Mbps 00 £42.00
4 Ta'kTaI k TalkTalk: Broadband Per month months max speed unlimited
i £10.00 18 16Mbps o  £60.00
5 S W Sky: Broadband & Calls (HALF PRICE months max speed unlimited
; for 12 months)
e Fore Broadband | £19.95 18 38Mbps oo £19455
6 (£5 for months max speed unlimited
& Calls 3 months)
£15.50 18 50Mbps 00 £138.00
7 @ Virgin: Broadband & Calls (£7.50 for months max speed unlimited
media 6 months) -
Plusnet: Fibre Broadband £19.99 18 76Mbp$ ©o £172.47
(£12.50 for months max speed unlimited
pl usnet SEls 9 months)
9 S / Sky: Fibre Broadband (E:%.FOPS(Q mln%]s 3r§a,>\(/s!pbeees unli%?ted £18000
y & Calls for 6 months)
£2800 18 152Mbps oo  MLCLEM
10 $ Virgin: Broadband & Calls (£20 for months max speed unlir;rjited £288.00

necio 6 months)

Call FREE on 0800 542 4709 for impartial switching advice

Terms & Conditions apply - see ISP sites for details OF‘com
*First-year cost does not include line rental. Cost is calculated at monthly price x12 with all introductory offers subtracted. Additional charges incurred mn dm
outside of free inclusive calls not included in first-year cost. is powered by Simplifyp

** Fair-usage or restriction policy applies.

Data supplied by jwww.broadbandgenie.co.uld. Correct as of 24/07/2014 gé?:lrts:j’ittgg sov{/?tzwmg -
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Jargon Buster

1080p High-definition video at
1920x1080 pixels.

32bit A measure of how much
data a PC can process at once.

4K Video with a resolution of at
least 3840x2160 pixels

802.11ac A standard for wireless
networks that allows for much
higher transfer speeds than 802.11n.

802.11n A slower standard for
wireless networks.

Adware Unwanted adverts that
come with software.

AMOLED Active-Matrix Organic
Light-Emitting Diode.

Batch-convert A software feature
that converts multiple files in one go.

Boot The process of starting up a
PC after it's been turned off.

Bootable A DVD with system files
onit so it can be used to start up
your computer.

Cache A temporary space for
storing information.

Codec A file that tells a PC how to
record or play a type of media file.

Component video High-quality
video connection that uses three
cables, plus two more for sound.

Dedicated graphics chip A
graphics card or chip that has its
own dedicated memory.

Defragment To reorganise the
data stored on a hard drive so files
can be accessed quickly.

Driver A file telling Windows how
to work with a peripheral device.

DSLR Digital single lens reflex.

Dual band Wireless routers
that work on the 2.4 and 5GHz
frequencies or bands.

Dual core When two processors
are combined into a single chip.

Eight-core A standard processor
has one core, but most modern
processors are dual, quad or even
eight-core, making them faster.

© EPG Electronic Programme Guide.

EV Compensation Exposure
Compensation. An override control
on a camera.

Extension A program that adds
extra features to your browser.

False positive When an antivirus
program erroneously detects a
malware infection.

Feedback Tactile response keys
on a keyboard give when pressed.

Firewall Software that prevents
malware from the web infecting
your computer.

Hardware acceleration Using a
graphics card to radically improve
video and games performance.
HDMI High-definition media
interface. A type of connection that
transmits HD video and audio.

Hotkey A key set up to perform a
complex action.

JPEG Joint Photograph Experts
Group. A type of image file.

Memory See RAM.

Metadata A set of data that gives
information about a file.

MHL Mobile high-definition link.

i MicroSD A small memory card.

Micro USB A smaller version of
USB, often found on tablets.

Miracast A standard for connecting
aPCto a TV or monitor wirelessly.

Motherboard The main circuit
board inside a PC.

¢ NAS Network-attached storage.

© Noise Visible dust-like speckles

that appear inimages.

Optical stabilisation Mechanism
in cameras that compensates for
shaking or vibrations.

Partition Splitting a large hard
drive into two or more sections.

Phono Standard stereo (red and
white) audio connections.

Plug-in A small program that adds
extra features to your browser.

PNG Portable Network Graphics.
Processor The brain of a computer.

Quad core A PC that has four
processors on a single chip.

Ram Random-access memory.
Ransomware Malware that locks
files on a PC and demands a

payment to hackers to release it.

Registry Windows database
containing important system data.

Resolution Detail in an image.

Restore Point A Windows backup
of system files and settings.

Sandbox A digital barrier that
protects an operating system.

SCART A standard connector for
video and audio signals.

“*COMPILA

Web Hosting You Can Trust

| Big Summer Sale

SAVE 50%

On Award Winning Hosting

SD card A type of memory card.

Sensor The part of the camera that
captures each image.

SLR Single-Lens Reflex.
SSD Solid-state drive.

Tag A keyword used to describe a
file or web page.

TB Terabyte. 1,000GB.

Travel The distance the keys of

a keyboard have to be pressed
before the keystroke is recognised.

Trojan A malicious PC program.

USB3 A faster version of the
USB standard.

Widget A small program that runs
on PCs, phones and tablets.

Zero-day attack A hack that

exploits a previously unknown
software flaw.

0843 506 8901

y with Compila hosting:

Free UK Domain

Fast UK Web Servers
Huge Web Space Limits
Free 24/7 UK Support

The Only UK Web Host To Offer A

Lifetime Money Back Guarantee!

To claim your 50% discount simply visit
www.compila.com and choose your plan

“+ VAT pm

To SAVE enter (XL at the checkout
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In this issue Stuart Andrews definitely feels 'negative’ about...

STUART ANDREWS is
Computeractive’'s Mr Angry
@SATANndrews

Facebook’'s manipulation

this issue, but then Facebook came

along and effortlessly pulled my wrath
its way. I'm referring, of course, to
Facebook’s little experiment; the one
where it altered the News Feeds of nearly
700,000 users to emphasise positive or
negative posts. Some users had posts
containing upbeat content quietly
shuffled out of their feed. Others had
the same treatment with downbeat
posts. Apparently, Facebook wanted to
see if users seeing more negative stuff

Facebook thinks it's

OK to mess around

with your feelings,
just to see what
makes you tick

would become more negative in their
own posts, or more positive if they saw
more smiles and cheer.

Well, Facebook’s research has definitely
stirred up some pretty strong emotions. It
turns out that when we see a lot of
misery in our feeds, we tend to post more
miserable stuff ourselves. Facebook, in its
inimitable style, calls this ‘emotional
contagion’, as if empathy were a disease,
and the normal response to a feed full of
woe was to tell everyone to keep a stiff
upper lip and let the good times roll. It
also turns out that when you do this kind
of thing - then smugly publish your
research - a lot of people feel very
negative about you. You trust Facebook as
a place where you share your life, your

Iwas going to rant about something else
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thoughts and feelings
with your friends and
family. Facebook,
however, thinks it’'s OK
to mess around with all
this stuff, just to see what
makes you tick.

I won’t go into the legal
issues here - Facebook
thinks that when you sign
up for its service, you've
given it permission to
monkey around. It’s
pretty clear, however, that
something’s not right
with a powerful company
that feels it can play with
people’s lives.

Admittedly, some of the
media coverage has been
overblown. From the way some papers
have put it, you’d think Facebook had
bombarded victims with videos of poor
neglected Kittens set to a Leonard Cohen
soundtrack and followed by a detailed
analysis of their shortcomings delivered
by the people they loved most. As far as [
know, nobody was driven to suicide by
Facebook’s research, or even to drink.
Similarly, some of the more paranoid
responses from global politicians have
seemed hopelessly dim-witted. Facebook
might have hidden that post where your
mate Kevin said he was pleased as punch,
but it hasn’t been telling anyone how to
vote. This isn’t thought control, even if the
potential for abuse is clear.

Facebook has been pretty open about
why and how it’s done this. Of course we
manipulate your news feed, it says. In
fact, we do it all the time. Facebook’s
algorithms are constantly working to
ensure that you see the posts they think
you think are most important, while
other posts, which you might actually
want to read, slip further down.

This makes clear, however, that
Facebook could do so much more if it
wanted. It might think that negative posts

aren’t good for advertising, or that
content that spreads the wrong
emotions makes you want to use
Facebook less. Imagine Facebook
making these decisions for you, and
then the errors its algorithms make.
Don’t you feel just a little bit cross?

There are two real issues here:
transparency and accountability. Old-
fashioned mainstream media has
someone to answer to, but Facebook isn’t
really accountable to anyone. And how
many of us use the service without
understanding how its algorithms work,
or the rationale behind them? Yet we all
have so much invested in Facebook - so
many friends we might lose touch with
- that we’ll use it all the same.

If anything good comes out of this, I
hope that we will all think a little more
about our relationship with social media,
and about how much we want to trust
the companies that control it. [ haven’t
lost my trust in Facebook, but then I
didn’t really have much in the first
place. Given Facebook’s willingness to
manipulate, 'm not convinced I ever will.

Do you agree with Stuart?
Let us know at|letters@computeractive.co.ul

Next week Stuart gets ticked off about smartwatches
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JECHNOPOP 15 COMING..

A POP-UP FESTIVAL OF SCIENCE,
TECHNOLOGY, DESIGN & INNOVATION
Look out for new Autumn dates!
Stratford, London

Launching at TIQ Stratford City (The
International Quarter), Technopop
London will pop-up with a fully immersive
technology exhibition alongside an
interactive programme of educational
workshops and events.
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Register your details at WWW.TECHNOPOP.CO.UK

for all event news, updates, involvement and ticketing information.
For commercial opportunities, please contact HELLO@TECHNOPOP.CO.UK

o @TechnopoplLondon o facebook.com/TechnopoplLondon
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TP-LINK

The Reliable Choice

3 times faster than wireless N speeds.
Archer series Routers a perfect hub for
your home or small office network.
TP-LINK's Tether App provides the easiest
way to access, manage and share your
router's resources with your iOS and
Android devices.
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Archer D7 Archer C7 Archer T4U

AC1750 Wireless Dual Band Gigabit AC1750 Wireless Dual Band Gigabit AC1200 Wireless Dual Band
ADSL2+ Modem Router Cable Router USB Adapter

Phone-Line Connection Cable Connection § Add-on ;.
AC Router | AC Router | AC Accsessory |

D Available on the Available from:

App Store
[lamg_zon.com. buyer.com| [dabs@corm SELFRIDGES:(* ]

Free Tether app
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